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Kim, Hui Jin MSN, RN" - Kim, Hye Young Ph.D., RN?
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Purpose: This study was aimed to identify the level of emotional labor, job stress and professional quality of life
and to identify the factors affecting on professional quality of life among nurses in long-term care hospitals.
Methods: 136 nurses working at eight different long-term care hospitals were recruited from May 1 to June 30,
2016. Data were analyzed by descriptive statistics, t-test, ANOVA, Pearson correlation, and stepwise multiple
regression using SPSS/WIN 22.0. Results: Professional quality of life is consisted of three subcategories as com-
passion satisfaction, secondary traumatic stress and burn-out. As for the factors affecting on compassion sat-
isfaction, age, satisfaction on working ward and shift pattern of duties were significant factors. The three variables’
explanation power on compassion satisfaction was 25.0%. As for factors affecting on secondary traumatic stress,
emotional labor was a significant factor. The emotional labor’s explanation power on secondary traumatic stress
was 13.0%. Factors affecting on burn-out, emotional labor, age, and health condition were significant factors. The
three variables’ explanation power on burnout is 31.0%. Conclusion: On the basis of results, program development
are required to relieve emotional labor and job stress for nurses at long-term care hospitals and to improve their
professional quality of life.
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Table 1. General Characteristics of Participants  (N=136)
Characteristics Categories n (%) or M+SD
Age (year) <30 35(25.7)

30~39 43 (31.6)
40~49 31(22.8)
>50 27 (19.9)
38.574+10.59
Marital status Married 45 (33.8)
Unmarried 91 (66.2)
Religion Christianity 27(19.9)
Buddhism 48 (35.3)
Catholic 15 (11.0)
None or others 46 (33.8)
Education level College 88 (64.7)
> University 48 (35.3)
Position Staff nurse 106 (77.9)
> Charge nurse 30 (22.1)
Duration of <5 41 (30.1)
employment in 5~10 29 (21.3)
current hospital 11~20 42 (30.9)
(year) >20 24 (17.6)
10.71+8.11

Shift pattern of Shift work 92 (67.6)
duties Non-shift work 44 (32.4)
Monthly household <250 62 (45.6)
income (10,000 won)  250~399 24 (17.6)
>400 50 (36.8)

Satisfaction with work  Dissatisfaction 10 (7.4)
Moderate 50 (36.8)
Satisfaction 76 (55.9)
Health condition Unhealthy 17 (12.5)
Moderate 66 (48.5)
Healthy 53 (39.0)

FATEL 57 whdof 3.4940.527, 0|3} AP AEFH A
2.62+£0.517, 2712 2.62+0.4974 © & UresttH(Table 2).
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Table 2. Participants' Degree of Emotional Labor, Job Stress, and Professional Quality of Life (N=136)
Variables Range Min Max M%SD
Emotional labor Frequency 1~5 2.00 5.00 3.32+£0.71

Attentiveness 1~5 1.67 5.00 3.02+0.61

Dissonance 1~5 1.33 5.00 2.91£0.76

Total 1~5 1.89 5.00 3.08+0.61

Job stress Matters of nursing task 1=~B 1.50 4.83 3.14£0.73
Professional role conflict 1=~B 1.40 5.00 3.06+0.69

Lack of professional knowledge and skill 1=B 1.75 4.75 3.06£0.71

Conflict with physicians 1=B 1.33 5.00 3.56£0.89

Problem related to interpersonal relationship 1~5 1.00 5.00 3.40+0.70

Psychological burden on medical limits 1=5 2.00 5.00 3.31+0.68

Working condition for nurses 1=5 1.00 4.80 2.91+0.60

Problem related to duty schedule 1=5 1.00 5.00 3.40+1.07

Problem related to patients and their families 1~5 1.75 5.00 3.72+0.78

Total 1=5 151 453 3.24+0.55

Professional Compassion satisfaction 1~5 2.20 5.00 3.491+0.52
quality of life Secondary traumatic stress 1~5 1.30 3.90 2.62+0.51
Burn out 1~5 1.60 3.40 2.62+0.49
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Table 3. Difference in Emotional Labor, Job Stress, and Professional Quality of Life according to Participants' Characteristics

(N=136)
Professional quality of life
Emotional labor Job stress Compassion Secondary
- ] : . . Burn out
Characteristics ~ Categories n satisfaction traumatic stress
M%SD torF(p) M=SD torF () M=SD torF(p) M=SD torF(p) M=SD torF (p)
Age (year) <30" 35 3194059 455 3.26%058 500 3224044 946 2621054 081 2624054 0.81
30~39° 43 326+0.63 (.005) 3.36+0.52 (.003) 3.37+£0.44 (<.001) 2.58+0.46 (493) 2.58+0.46 (.493)
40~49° 31 3.00+0.65 a,b>d 3.36£0.51 b,c>d 3.71£0.57 ¢, d> 273+0.62 2.73%0.62
>50° 27 2.77+0.38 2.90+0.47 3.75+044 a b  253%0.40 2.53+0.40
Marital status ~ Married 45 325+0.68 220 3.31+056 0.78 3.21£050 -4.61 2.65+056 0.51 2.65+056 0.51
Unmarried 91 3.00+0.56 (.030) 3.23+0.52 (436) 3.61+0.81 (<.001) 2.61+0.48 (.615) 2.61+0.48 (.615)
Religion Protestant 27 3.03+0.66 143 325061 092 3.63+048 187 268+033 028 268+0.33 0.28
Buddhism 48 3.03£0.53 (236) 3.18+0.52 (432) 3.49+051 (139) 2.63£0.58 (.839) 2.63£0.58 (.839)
Catholic 15 2.93+0.59 3.12+0.48 3.61+0.45 2.5910.49 2.594+0.49
None or others 46 3.23+0.64 3.3410.56 3.3610.53 2.5710.54 2.5710.54
Education College 88 3.04+0.52 -098 3.17£054 -219 3471056 -0.44 262+0.52 -0.00 2.62+0.52 -0.00
level > University 48 3.16+0.73 (280) 3.38+0.55 (.030) 3.51+£0.44 (.663) 2.62+£0.49 (997) 2.62+0.49 (.997)
Position Staff nurse 106 3.08+0.59 -0.14 3.24+0.55 -030 3.42+048 -292 260+051 -056 2.60£0.51 -0.56
>Chargenurse 30 3.10£0.65 (.893) 3.27+0.55 (.767) 3.73%£0.57 (.004) 2.66%0.52 (579) 2.66£0.52 (.579)
Duration of <5 41 310+0.62 1.05 3.32+0.55 0.80 3.27£047 698 2621051 050 2.62+0.51 0.50
employment ~ 5~10° 29 3.21+0.56 (.375) 3.2840.50 (.496) 3.40+0.39 (<.001) 2.54+0.40 (.684) 2.54+0.40 (.684)
in current 11~20° 42 3.08+0.69 3.22+0.57 3.57+0.55 d>a, b 2.69+0.60 2.6910.60
hospital (year) >20" 24 2911045 3.11£0.56 3.81+£0.49 2.58+0.47 2.58+0.47
Shift pattern Shift work 92 3.06+0.55 026 3.21+052 045 3401050 -2.85 252+051 004 266+053 1.48
of duties Non-shift work 44 316£0.74 (775) 3.21+£059 (.639) 3.67£0.52 (.005) 2.61£0.51 (.970) 253£0.36 (.140)
Monthly <250° 62 3.08+0.61 -033 3.30£057 -1.27 3.34+054 452 262+0.52 1.00 273+0.54 3.23
household 250~399" 24 3.07+0.63 (.740) 3.20£0.53 (.208) 3.61+0.48 (.0134) 2.73+0.55 (.371) 2591040 (.043)
income >400° 50 3.11£0.56 3.33£0.58 3.60t047 b>a 2551047 2.501£042 a>b
(10,000 won)
Satisfaction Dissatisfaction® 10 3.84+0.80 13.69 3.72+048 6.25 3.29%£0.78 582 2.83%£0.75 095 2.83%£0.85 5.12
with work Moderate” 50 3.19+0.54 (<.001) 3.31£0.51 (.003) 3.33+043 (.004) 2.62+0.56 (.389) 2.75+0.34 (.007)
Satisfaction® 76 2924053 a>b,c 3.13%+055 a>b,c 3.62+050 c>a 259+0.44 250+048 a>c
Health Unhealthy® 17 3.52+0.83 876 3.62t0.64 715 3511041 449 283+056 173 2724040 833
condition Moderate” 66 3.1410.50 (<.001) 3.284+0.55 (.001) 3.36+£0.54 (.013) 2.58+0.45 (.182) 2.75+0.40 (<.001)
Healthy* 53 2.88+£0.56 a>b,c 3.08+045 a>b,c 3.64£049 c>b 259£0.55 242+0.54 a,b>c
4. YIS ZHLES, Z R AEHA QI HMBE MO H  AS BT HY =T werS SUUS2 WokAH, 0|3
Zte| oA Y 2EH A 2710] FoR = AL E YERT
JAkAe] 2 5 A Aot o3} S|AP AEHA(r=28,p=
WS, AR AEds, AR g0l A S19deldl B2 001), AR AEE| A A7 (=33, p=.001) & fola o] 4
BHE, o]k AP AEH A, 27 700] HUPAL Tabled®t  TRAZ MGTh AR AEH AT ES4E )R} AP AE
Lok AR A E T AR AEA AL GO P AT 20k AT Foh A0 ekt
A (r=55, p <.001) & B3, g lego] =5 27+ & A2 4he] A S99 SAUST A7 (r=-69, p <
EfAe o AL UEyT 001)2 frofet 59 AHBAE B, £33 0|3} 2444
ARt A EET BUAUE=-28, p= 002 FO4F  AEAA(=42, p<00)E FOI3 o] ABEAE Byt
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Table 4. Correlation among Emotional Labor, Job Stress, and Professional Quality of Life in Participants (N=136)
Professional quality of life
Emotional Job - p
Variables Categories labor stress Coxppasglon Secoq ary Burnout
satisfaction traumatic stress
r(p) r(p) r(p) ) r(p)
Emotional labor 1
Job stress .55 (<.001) 1
Professional Compassion satisfaction -.28 (.001) -12 (.165) 1
quality of life Secondary traumatic stress .36 (<.001) .28 (.001) .04 (.644) 1
Burn out 44 (<.001) .33 (.001) -.69 (<.001) 42 (<.001) 1
Table 5. Factors Influencing Professional Quality of Life
Subcategories Independent variable B SE B t P Adjusted R? F (p)
Compassion Age 0.19 04 .38 506  <.001 .25 16.24
satisfaction Satisfaction with work ward 242 79 23 3.08 .003 (<.001)
Shift pattern of duties " 170 84 -15 201 046
Secondary Emotional labor 3.07 .68 .36 451  <.001 13 20.31
traumatic stress (<.001)
Burn out Emotional labor 2.68 .60 33 447  <.001 31 21.33
Age -0.14 .03 -30 -400  <.001 (<.001)
Health condition 1.81 71 .19 2.57 011

TDummy variable reference: Shift work.
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