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Educational Programs for Nurses on Behavioral and Psychological Symptoms

on Patients with Dementia: A Review Article
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Purpose: The purpose of this study was to review literature related to the effectiveness of staff education programs to
reduce BPSD in long-term care facilities. Methods: Electronic database (Pubmed, CINAHL, Riss, Kiss, DBpia, Google
scholar) was used for searching key words including 'dementia’, 'alzheimer disease’, 'aggression’, ‘agitation’, 'behavioral
psychological symptoms of dementia’, ‘staff’, ‘education’ and ‘program’. A total of 19 studies were included for the analysis
based on the inclusion criteria. Results: The most common research design was the cluster randomized controlled trial and
types of education programs were ‘lecture’, ‘supervision’ and ‘feedback.” Training programs provided for more than 8 weeks
and 11 hours were significantly effective for BPSD. For the contents of educational programs, the concept of dementia and
BPSD, factors, general strategies and skills to manage BPSD, non-pharmacological interventions, communication skills and
changing the patients’ environment were included. The significant effects were shown on BPSD and staff's management
behaviors in the program. Conclusion: Based on the results of the review studies, future studies related to provision of

education program consisting of the concept, factors, skills and management of dementia and BPSD are recommended.
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Table 1. Characteristics of The Reviewed Studies

(N=19)
Characteristics Categories n %
1995-2000 3 158
Published 2001-2005 7 365
year 2006-2010 5 26.3
2011-2015 4 21.1
Journal article 18 4.7
Publication
Master’'s Thesis 1 5.3
Quasi-experimental 8 421
Study design
Cluster randomized controlled trial 11 579
Residents + staff 10 52.6
Participants Staff 5 26.3
Residents 4 21.1
HY2rS 0 20(3), 2017 2& 123
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Table 2. Education Program for Family Care-giver

(N=19)
Categories Sub-categories n %
Lecture 19 100.0
Supervision 8 421
Feedback 6 31.6
Types of education* Discussion 5 26.3
Role play 5 26.3
Video 5 26.3
Practice 4 21.1
1 day 1 5.3
4 week 4 21.1
8 week 5 26.3
Total duration 1oweek ; 1o
16 week 2 105
24732 week 3 158
48 week 1 5.3
Not mentioned 5 26.3
< 10 hours 5 26.3
11718 hours 4 21.1
Total hours 24-28 hours 3 158
52.5 hours 1 5.3
Not mentioned 5 26.3

* Duplicate response.
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Table 3. The Contents of Education Program

(N=19)
The Contents of FEducational Program & Guideline
Behavioral and psychological symptoms of dementia
Authors Year ) General strategy Management ) Non- Communi
Dementia Assessme ) Pharmacological ) ) Changing Staff stress
Concept  Factor to manage skill for ) ) pharmacological  cation
nt Intervention environment
BPSD BPSD type intervention skill

Hagen & Sayers 199% O 0 0 O
Goodridge et al 1997 @) @) O @)
Stevens et al ¥ 1998 O O @) 0) @) O O
Burgio et al * 2002 @) @) @) @) o)
DeYoung et al 2002 o)
Schrijnemaekers
ot al @ 2002 O O O
Finnema et al 2005
Oh et al ad) 2005 O O 0 0 0
Landreville et al 2005 @ ¢ 0 o) o)
Teri et al “” 2005 @ 0 0 0 0 0 0
Davison et al " 2007 O O
Visser et al *? 2008 O O O O @) O
Chenoweth et al 2009 O @)
Deudon et al ¥ 2009 O O 0 0
Testad et al 2010 o)
Jeon et al ™ 2012 0 O
Song et al *"” 2013 O O O 0 0 O 0 O O
Melloret al 2015 @ @ @ 0 @ 0 0
Lee 2015 @ @ 0 0

Total (/%) 13 10 9 4 16 3 1 5 7 6 4

684 52.6 474 21.1 84.2 158 53 26.3 36.5 316 21.1
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