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Emergency nurses’ experience with compassion fatigue
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Abstract

The purpose of this study is to understand the nature of emergency nurses' experience with compassion
fatigue that is composed of secondary traumatic stress and burnout, and discover the context of coping
strategies. Data were collected from eight nurses who are working for an emergency department in general
hospital through focus group interviews. The collected data was analyzed by phenomenological method of
Colaizzi. Transcribed data were managed by NVIVO 10 software. 178 formulating meanings were arranged
into 73 themes, 21 theme clusters, and 7 categories. Emergency nurses' experience with compassion fatigue
were: complex emotion that it is not understood by others, afterimages to seep into one's life, the loss of
one's energy and expectation of future, working without a sense of duty, feeling guilty about being unable
to help, coexistence both expectation and distrust of managing the compassion fatigue, gaining confidence
as a nurse in professional field. I suggest development and application of an managing compassion fatigue
for emergency nurses based on the results of this study.
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