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The effects of Social Intelligence and Burnout on Turnover
Intention in Nurses : An exploratory study
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Abstract This study was aimed to identify the effects of social intelligence and burnout on the turnover
intention in nurses as a descriptive study. The data were collected between August 3 and September 1, 2015.
A total of 188 nurses working at university medical centers and general hospitals located at J city and D city
were participated. The collected data were analyzed using frequency, mean and standard deviation, t-test,
ANOVAs, Pearson's correlation coefficients and hierarchical regression analysis. In turnover intention, there were
significant differences in education, age, job preference of nurse, work period and position. Burnout showed
significant effect in social intelligence and turnover intention. Social intlligence did not have control effect
between turnover intention and job burnout. This findings suggested that to prevent the nurse's turnover
intention, the education for social information, social skill and social awareness has to be programmed for the
development of social intelligence.
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&

o

A 39

Subordinate item factor loading Communality eigen value Variance KMO Cronbach’s alpha
concept explained(%) & Bartlett's?
SQ1 75 56 4.62 2717 34 348
SQ2 69 52 479.76
Social SQ3 67 46
Information SQ4 79 64
SQ5 69 58
SQ6 .76 61
SQ7 72 52
SQI1 80 65 2.96 17.43 81 175
Social Skill SQI2 72 53 414.23
SQ14 71 M
SQ17 32 63 2.26 1329 NG 802
Social SQI8 35 72 255.16
Aawareness SQ19 67 A7
SQ21 81 67
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(Table 2) General characteristics (N=188)
n %
1> 14 74
1~3> 40 21.3
3~5> 23 12.2
5~7> 14 74
Working period 7~10> 26 13.8
10~15> 26 138
15~20> 17 9.0
20~25> 16 85
>30 12 6.4
Staff nurse 161 85.6
Position Charge nurse 15 8.0
Head nurse 12 6.4
20s 5 39.9
Age 30s 66 35.1
40s 35 186
50s 12 6.4
medicine word 46 24.5
surgical word 31 16.5
neurological word 5 27
obstetrics and gynecology 10 53
Nurse unit pediatrics 30 16.0
Psychiatry 34 181
ICU 9 48
Emergency Room 19 10.1
Other (outpatient, Billed) 4 2.1
Have not 110 58.5
have 78 41.5
Religion Catholic 19 10.1
Christianity 33 176
Buddhism 27 144
College 61 32.6
Education level Graduates 97 51.9
Master 29 155
2400> 21 11.3
2400-3200> 52 28.0
3200-4000> 33 17.7
Salary 4000-4500> 20 10.8
4500-5000> 14 75
>5000 46 24.7
Special hospital 9 48
Hospital general hospital 45 239
University hospital 134 71.3
Work cycle No 52 217
Yes 136 72.3
Leisure No 67 35.6
Yes 121 64.4
Everyday 42 22.5
One time per week 54 289
Leisure time Two times per month 14 75
Two times per month 10 53
Two times per year 4 2.1
Education Have not 8 4.3
Have 180 9.7
Education Participation Involuntary 112 59.9
Voluntary Y6 40.1
Job preference of nurse No 118 62.8
Yes 70 37.2
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(Table 3) Correlation of Burnout, Turnover Intention and social intelligence

Burnout Turnover Social Social Skill Social
intention Information Aawareness
Burnout 1
Turnover 523" 1
Social Information -169" -.063 1
Social Skill 399" 129 -.010 1
Social Aawareness 337" 150 -082 610™ 1
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(Table 4) Burnout, Turnover Intention and social intelligence to Difference between of General
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characteristics (N=188)
Burnout Turnover Social Social Skill Social
intention Information Aawareness
M=SD t or M=SD t or M+SD t or M=SD t or M=SD t or
F(p) F(p) F(p) F(p) F(p)
No 340+.84 223 359+.82 250 321+46 -1.00 23472 17 20758 123
Religion Vos 310281 (73 396098 (.01 T 3oRedd (.60) o366 (31) To8%6t56 (.79)
College  356+.85 743 37768 794 321+.46 39 250£77 268  296+60 174
Education Graduates — 3.26+.83 (.00) 342+.94 (00) 32341 (67) 22566 (0D 200:56 (84
Master  284+70  Scheffe “ggrig7 Scheffe "33, 54 2.27+.60 29357
c>ab c>ab
20s 333+.92 214 34791 5.65 3.19+.44 2.08 23077 164 28+59 114
e 25 3ae6 O Tamoerr 00 Ty 0 Thooman . U8 Togeess (83
¢ 40s 310+.85 327+ Scheffe  3.24+4l 2.57+.64 3.05+.55
50s 2.86+.69 265t9  bd>a T 354+ 45 225578 281467
> 331£1.19 A3 2.64+.79 146 332+.45 1.37 2.57+.91 119 310:60 109
Wgrl; 1-3 > 33795 (.86) T340 (.00) T 314:46 (.20) To16:5 (.30) To81:58 (.36)
pene 3~5>  328+55 379:81  Sepeffe | 313£44 217+.49 2.78+50
5~7>  325+L12 37399 e>c 323+.49 2.42+.87 3.08+.64
7~10>  340+68 381+.76 319451 2.23+55 301+.53
10~15>  335+82 358+.89 331+.43 2.40+.63 2.94+ 54
15~20>  322+83 363+.80 336+.37 258+ 61 2.98+.36
20~2>  321+86 311+92 316+.39 2.50+.73 3.04£.69
>30 2.88+.68 27393 352+.40 2.37+.T7 270+.73
Job No 355+.81 161 381+.72 792 319+.45 172 244=74 289  297+5 16
prefere- Yes 28573 (86) 2.87+.87 (01) 331+.44 (86) 215:57 (000 283:5%6  (86)
nce of
nurse
Education ~ No 304£117  -78 303120  -1.27 3.32+.40 5 262t115 119 303+63 52
Yes  330e81 O Taumeg D Taomigs . G0 Tomrgr o (00 Togisr ()
Education Involuntary —3.35+.89 597 356+.91 792 3.19+45 172 229+65 280  204+56 16
Partici- 37 01 36 003 6
pation  Voluntary ~ 3.20+.77 3.30+.86 3.32+.44 2.40+.776 2.89+.60
MED 346+ .91 2.29 347+.82 98 316+55 43 250£638 131  292+62 97
Nurse Gs  amoem O Tammigg D) Taonas . ) Togmis () Togms (40
Unit NS 3.36+.79 3.75+.84 3.08+.44 2.30+.44 315+.37
OBGY  3.08+70 3.32+.67 328+.42 2.35+.66 317+.33
PED 2.98+.76 3.24+92 333+55 211+.64 291+57
OR 351+.75 345+.83 3.18+41 2.33+.61 2.91+.60
NP 258+.73 311125 3.36+.43 1.83+.50 250+.43
ICU 3.35+.10 353+1.07 32742 252+.96 2.98+.66
ER 36210 40035 339+.37 2.50+.91 3.00£.70
OPD 310+.79 3.36:1.07 322436 2.48+.60 2.83£56
General  328+.34 89 344+.83 342 3.19+.41 59 2.34+ 67 9 203t57 33
nurse (44) (01) (.00) (39) (44)
Position - se 354589 40157 33957 2.40+.91 2.95+.42
nurse Scheffe
Head nurse  2.87+38 _262+92 = 0671
Director  3.29+.85 3184128 e 2371 27576
nurse
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(Table 5) turnover intention, social intelligence adjustment effect
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