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Abstract

Purpose: This study aimed to analyze the relationship among nurses, technicians and administrative staffs
including from small offices to large university hospital.

Methods: A total of 483 workers in hospitals (245 nurses, 136 technicians and 102 administrative staffs) were
recruited for this study. The relationship level was measured with Barrett-Lennard relationship Questionnaire.
Results: The results were as follows: 1) Nurses’” regard from technicians and technicians’ congruence from
administrative staffs was significantly high. 2) Nurses’ regard and understanding from technicians was
significantly higher compare to administrative staffs. Technicians’ regard and un-conditionality from
administrative staffs also higher compare to nurses. Administrative staffs’ regard and congruence from technicians
was significantly higher compare to nurses. 3) ‘regard’, ‘empathic understanding’ and ‘congruence’ domain
scale were lower in nurses compare to technicians and administrative staffs (9.30+14.46, -.050+10.32, 5.17+9.91).
4) relationship scales were higher in primary care clinics compare to larger hospitals.

Conclusion: Nurses, technicians and administrative staffs should recognize the verbal and nonverbal factors
that affect their relationship and try to develop relationship enhancing program. Implications and suggestions
to further research are discussed.
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Table 1. General Characteristics of the participants

12
o, A FEXE i FEATE 50.7%(2457),
B71A7F 282%(1367), BEH el 21.1%(1027) %)
tH(Table 1). 2J&714He] A9 A4l A7) 404%
(55%), WAA 7147} 17.7%(24%), X1 SA7F 41.9%
BTN, PBAYD-L AFTHIT 48.0%497), F
7} 324%339), FelT 19.6%20)Ack. Z74
hdzke] H volBEE Hwl, TEA 3334
(+7.47), E714 36.941(19.39), WAAA 38.64
(#72DE AA Bdrhols 374G, HE WX £
EE B, 7h3 A} 10.024(26.61), 2l B7)14 11.109
(£7.56), 3AZYD 11.843(26.80) 22 AA HAF I
2= 11.040]9 ek

r=

2 U BT A5

2.

B QoA WA AFAE AR 571
A 7} ke eelE WA AES otobus] 9]
Cronbach’s a AlFE A=t A4 AR
of 1A WA ABA AL T90]3, kel acle] 7
2219 WARAE T EFol 92, 34 o3l

© 81, AL 77, F=AH &2 72, WA

Type of Occupation

Size Nurse Technician Administrative Staff A N)
Primary care 29 11 0 40(8.28%)
Hospital A 36 36 22 94(19.46%)
Secondary care Hospital B 60 30 31 121(25.05%)
Hospital C 60 29 30 119(24.64%)
Tertiary care 60 30 19 109(22.57%)
Total N(%) 245(50.7%) 136(28.2%) 102(21.2%) 483(100%)

Table 2. The Reliability of the Relationship scale

Sub Factor Item number Cronbach‘s Alpha

Level of Regard 18 .92
Empathic Understanding 16 .81
Congruence 17 77
Unconditionality 18 72
Willingness to be known 16 74
Total 85 .79
p<.05
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Table 3. Comparison between nurses and technicians

] Qb= Xpol & HolA| gigkom, o gr]Akel P
A 7re] PHAE Bl dxAgellA 28714 12.00, A
29 6.02Z o3k Xol& Erhp<.05) (Table 4).
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T2AH $§ F el A4 g oz Eoto
w5k 7 olu] Qi Aol E HelrhTable 5)
gk WA F AT 234, WRAY 2
o WAS W 7EASe] WAk WAt
WARFTL £33 F2AH F& AQellA 4ol

o7 Eon F2AF & AdelA A 2 #

N

Sub Factor Type of Occupation N Means SD P
Level of Regard Nurses 81 7.62 14.28 418
Technicians 48 9.83 15.33
Empathic Understanding Nurses 81 -2.06 9.94 436
Technicians 48 -0.54 11.07
Congruence Nurses 81 4.52 9.32 457
Technicians 48 5.73 8.65
Unconditionality Nurses 81 -4.09 10.86 023
Technicians 48 -7.71 6.94
Willingness to be known  Nurses 81 7.35 8.99 .092
Technicians 48 4.63 8.66
p<.05
Table 4. Comparison between technicians and administrative staffs
Sub Factor Type of Occupation N Means SD p
Level of Regard Technicians 41 17.80 15.93 254
Administrative staffs 35 13.76 14.45
Empathic Understanding Technicians 41 426 12.25 428
Administrative staffs 35 2.20 9.89
Congruence Technicians 41 12.00 11.79 0207
Administrative staffs 35 6.02 9.72
Unconditionality Technicians 41 -1.09 14.99 139
Administrative staffs 35 -5.24 7.04
Willingness to be known Technicians 41 7.89 11.48 233
Administrative staffs 35 5.00 9.00

p<.05
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Table 5. Comparison of interrelationship between nurses and the rest 2 groups

Sub Factor Type of Occupation N Means SD P

Level of Regard Nurses-Technicians 81 7.62 14.27 355
Nurses-Administrative staffs 72 9.29 12.68

Empathic Understanding Nurses-Technicians 81 -2.06 9.94 005"
Nurses-Administrative staffs 72 -2.25 8.84

Unconditionality Nurese-Technicians 81 -4.09 10.85 030"
Nurses-Administrative staffs 72 -5.97 9.29

p<.05

Table 6. Comparison of interrelationship between technicians and the rest 2 groups

Sub Factor Type of Occupation N Means SD P
Level of Regard Technicians-Nurses 48 9.83 15.33 112
Technicians-Administrative staffs 41 13.76 14.45
Unconditionality Technicians-Nurses 48 -7.71 6.94 001"
Technicians-Administrative staffs 41 -5.24 7.04
p<.05

Table 7. Comparison of interrelationship between administration staffs and the other groups

Sub Factor Type of Occupation N Means SD P

Level of Regard Administrative staffs-Nurses 34 9.09 15.09 015
Administrative staffs-Technicians 35 17.80 15.92

Empathic Understanding ~ Administrative staffs-Nurses 34 1.53 9.47 177
Administrative staffs-Technicians 35 4.26 12.24

Congruence Administrative staffs-Nurses 34 424 9.90 007"
Administrative staffs-Technicians 35 12.00 11.79

"p<.05
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Table 8. Comparison of scores of relationship satisfaction among three groups

Administrati
Sub Factor Nurses Technicians nistrative Total P
staffs
Level of Regard 9.30£14.46 9.93+15.84 11.83+15.22 10.35+15.17 033"
Empathic Understanding -.050+10.32 -0.01+11.24 1.73£11.12 0.40+10.89 373
Congruence 5.17429.91 5.79+10.27 7.40£11.01 6.12+£10.39 343
Unconditionality -3.82+9.86 -4.91+8.15 -3.18+12.03 -3.97+5.77 002"
Willingness to be known 7.01+8.97 4.78+9.81 5.52+10.11 5.77+9.63 .159
"p<.05, “p<.001
Table 9. Correlation of scores of relationship satisfaction among three groups in health care level
Size Sub Factor Type of Occupation N Means SD p
Primary care Willingness to be  Nurses 9 19.33 7.14 012"
known Technicians 5 9.60 493
Secondary Hospital A Congruence Technicians 12 3.17 822 004"
care Administrative staffs 8 19.38 17.56
Willingness to be  Nurses 12 10.83 7.51 037
known Technicians 12 1.83 6.28
Hospital B Empathic Nurses 20 -4.00 9.09 016"
Understanding Technicians 11 3.55 7.04
Hospital C  Empathic Nurses 20 -3.75 7.27 044"
Understanding Administrative staffs 10 2.50 7.53
Congruence Technicians 10 5.10 13.79 046"
Administrative staffs 10 16.20 8.38
Tertiary care Level of Regard  Nurses 20 -4.20 12.09 035
Technicians 10 9.20 16.05
Congruence Nurses 20 0.05 8.11 039"
Technicians 10 7.30 8.49
"p<.05, “p<.001
A2 JAS JARTE v Al 13 o9 LR A el A] ZhEA-2 8714 Abolell {23t Xpo] 7t
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A Aololl folak Hol7k ggteh. 24 £ 4 glek(Table 9).
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Table 10. The Result of Post-Hoc test between 3 groups in administrative staffs

dependent Difference Standard
variable M group @) group of Mean (I-]) Error
Unconditionality ~ Patient administrative  General administrative division 6.78 2.62 011
division Facility division 6.67 3.09 033"
General administrative Patient administrative division 6.67 2.62 011"
division Facility division -.10 3.30 975
Facility division Patient administrative division -6.67 3.09 033"
General administrative division .10 3.30 975
Willingness to be Patient administrative ~ General administrative division 333 2.24 141
known division Facility division 5.28 2.64 049
General administrative Patient administrative division -3.33 224 141
division Facility division 1.95 2.82 491
Facility division Patient administrative division -5.28 2.64 049
General administrative division -1.95 2.82 491
p<.05
Table 11. The Result of Post-Hoc test between 3 groups in technicians
Sub Factor ) group () group lel\z:jg_ej)()f Standard Error p
Empathic Physical therapy Medical technology 5.762 2.019 005"
Understanding Radiology 9.702 2.599 .000
Medical technology Physical therapy -5.762 2.019 005"
Radiology 3.939 2.613 134
Radiology Physical therapy 9.702 2.599 000
Medical technology -3.939 2.613 134
Unconditionality Physical therapy Medical technology 3.390 1.508 026"
Radiology 4.656 1.941 018"
Medical technology Physical therapy -3.390 1.508 026"
Radiology 1.266 1.951 518
Radiology Physical therapy -4.656 1.941 018"
Medical technology -1.266 1.951 518
“p<.05, "p<.001
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