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Intermediate Evaluation after the Introduction of Electronic Nursing

Record System in a General Hospital

Kim, Doh Yeon" - Park, Myong Hwa?

1) RN, Keimyung University Dongsan Hospital

2) Associate Professor, College of Nursing, Keimyung University

Purpose: This study intended to evaluate the intermediate effects of using Electronic Nursing Record System which was

introduced 4 years and 4 months ago. Methods: Participants were 65 nurses engaged in 3 shifts in a general hospital.

The specific methods were identification of nursing activity times by means of nurses' self-recording in structured forms,

survey of user satisfaction using questionnaires, and examination of nurses' responses to open-ended questions about

using the system. Results: The direct nursing activities took more than 50% of the time during day and evening shifts.

In night shift, direct nursing activities took more than 41% of the time. Comparing to the initial evaluation, measured

at 10 months after the introduction, the time spent in indirect nursing activities have decreased about 10% in each shift.

The user satisfaction was 3.54 points which was higher than 3.33 points measured at 10 months after the introduction.

The nurses recommended some changes needed in the current system to make it better, such as speeding up the

system. Conclusion: The intermediate evaluation shows reduced indirect nursing time, increased direct nursing time, and

improved user satisfaction.
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