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1) Q454 AFaEd s JEE sotat,
2) AAREAS S AAASE sttt
3) ovolwxu 4325 S sorget
St ATRFES WA

1) AF 2=z ~(Work stress)

Az B8l 252 3 Adste AA, AE
A A3 Al A E st 3¢ & Toie], £ o
Foll AL 2oz} Rl 5(1984) o A3k 63F-3)¢]

A dFaEds FAETE 44 2dstotE
% 674 &5 ARAE AHSen, A47 22

& AEd A ARrt 52 9@

2) el 25 #lA Az (Interpersonal Conflict

resolution strategy)

s AAALeld 22 Woldel HARE
AAsTo2 wrxwﬂ s34l Aze E%}aﬂ
2% ANAT} ssz BFE %ll?é's}— %
(Thomas, 1976) B2 ofFl
Thomas(1992) 9] HlZ5
Blod ALG-3F ekl +3,

3) A& utE % (Job Satisfaction)

AR atEs = A TAE Qi A oA A
ol o FAAE A Aee] HxE v
(Locke, 1976), 2 AF-olA & vlvl4El AlY A74
o4 7§¥Fgl Minesota Satisfaction Questionaire§
o] "]":"(1996) o] ApE3 205-3te g zz4 g A4z A
47t 48 UEEs 5858 9v]dch

I. 28 0&

sl © Z3Aeln, AEFH = A
velil glolA Az A2l E AFse AE Ad
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>

. RHARZES ALY A2 AR

~Ed e 2A MY 742 Sol2A H e
428 9% Werle oyl 2Eadxg 24
QA7ke) skt g EAH AW AHEFRo 23
AL Hekrest A4l HAgel e} AAE

& rEdla® A4S @7 6% Yt Aoprtn

stk B739 AuE B A W, 9F AT o

1

2
d A EE pAAQ 2EdAAE e (DAL

o K

3
=

o

o

QA7re] Foll EAdte ZE AE Ao ~EH
of & 4 3 ol L F, 2 2EH 2T
A2l S st 4 dokzm maslzm glok(

A 9 FEAAY #3ge g F Fol 154t
2EHAE o Aoz 9 ] 7
FAo] thE Hofol] vlE o] B A=A Y
2 o (FE| &3 Jela}, 1985). 7kaA e AF
Aae dFA4F0A Adsle slolnz A4
gabolzlut A A7) AFA ) dkEEe Al
, AAA, A ebx Aol whA A Ho] bE At
o] &AW ol k5o o] oA Hch(F
, 1984).

o2 o2 g o bk 2 oo modE 2
ALK o m X oo B |F e

EAEOA ~EANAE doslE a9l

A%, yAAE w4 AYRFow
BE, =RUEY ¥4 o5 Fol

oleH(A g, 1995 A7, 1987 : 5%, 1087 : 4
A7 F5=, 1992 @ 2 A4, 1984)). o1 TH(1985)

29 galg A2 AHA 23, AFAAY
1

Lo}

4518l olebn wages, AEe 2ql

j=3
3)(1988) = AFAEH 2o S F

7

~Ed2E ARLSR A 9,
A =
AH AQAH 2 AFLTF, ATeT, o

22375 e A A9A A2k

QA 8F, &2 Tz Trely b el
A 87E AslAAY e7et obH, AT AL 5
g, &=l 23loe] dANA ebd 4 glebi 3.

oA Al 2B 27} ZMEE " dxtol g AR
Zrolvt 39, $24 59 FA=AA HeFE vebdA
Heg ZiAoeg A 7kIo FAHEF okr] AFIA

«

e

A A=z, ulE, 23N ~Eas Yo HE 54
o AAH, A AA, E3} wng, A7 A ol w
g A4ty Yop(o]4F, 1984).
7rEALe] AR ~E A gQlo] Az}
35 AAyd, 713 AFAE g o
1987) 9} 7+ ojARbe} MEEFHY HelFdFo] A
e goez ALJPtte dFrn So] Urk
(Bates, 1986 : Bell, 1975 ; Beverly, 1973). Locke
(1976) = 3 Ae) 3R 52 8] Arle e A

o 2¢ AFAA, dF, $ALA] 7138, kA4

L , 4 3w,
A oA, 2t 713, AT, AAE o 5
o] AutAEql AF ~Es s o AT Feid &
B~ g9log Aol o] & z3pER g
B, Z34fda e THE AN 58 AL A,
Ael A8z Zwe AREA, 4% 2E&) oo =
33 A% gl eletr vt

Baily(1980) & o8¢ I AbEo| ztde] Ut
we} AFAEd s o Hol Wi gotn FAd
A 2 ogeezl: Az AT s ALY Ft
2 k3 Ao ad, BANIE 2L AFste
kel Wz}, 1t AF-o WA Ao Hal e w

$ Alxe| H3l Soletn sk

Wheeler(1998) & 7t32-2 £5317] ool g2
2B AE AYdAct A 2 2EH 2o o
g AFeE 2A4E Bl A 29S dF
Z, dAIA A, S53 43, ARy 25, o4
o Ehad A9, BAE] U] A,
whisl e o F, Ao Eub, fApite] RE A
o 23X Solztn rh olNE I AF A4
2EH e BdAo| 7] sl b Aoz w3

(Burnout) A&l 7} =7 gtk (Maslach, 1977
Pines, 1974 : McMcrane & Lambert, 1987).
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AV 22 £2 A A ol=(Locke, 1976), A
Hubel] AA wEZ} Fol YRR oz i) A3l
A-gsle 59, ey BAE P 54, &0, F
vl g 2] 5443 izl cl(Slavitt, 1978).
EEEF(1976) ol o5t AT ubZ2 slqlel &7
57 T8 22 AgA godEeH ARE A 9l
= #43 228 T kg 2900 o) J3ke
Weckn siicth QAR EALe AFatEs e ks
9 745 TF=A ¥ 2E B3 9459 e
Hton] 75Abe] AFuiEcsl gzt 7k3e AA 4
Zoll ddkg oA (ol a4, 1994). 2 F st B
2 24l AT dojxE A7 wtEe A} s}

1o
[o
|o

29 A#Feletr dlglenz JAzEALES] A
TE AErt S HFA e A o) o
Toa g4 9lch

Zte bS] AFabS ol #aigle g9le 2 Hinshow
& Atwood(1984) = ilel, 4 m&, 29, HEH e,
AgeAgAA, AEde Ae, =2AFE, F=E
A, B, A5z, A84, g4 o
et Weissman 5(1980)2 {43345 713
Ahebe] oAtz Boll gt wtE WEav], oAbis,
AR A A&, AEASol AFuEs FAH
7F ok ¥ msledc)

Longest(1974) 7} Zk3.21e] 2R ubZof of &g
t 7h & 84 4FHFen, ez qIziA,
4 2 AAlglzr Baglewy Slavitt, Piedomnt &
Hasse(1978) = 4, A=, 43, 452+ o
QA zA oA PAHeF5E ubFe] Fg g9l
o2 Bagrc}

Price & Miller(1981) ol o}slwd, A#7, <lA,
o, 3, AFAA, dF, A oAz, Fsele B
A, ek, 2i#d, ZSolvh AFielel A
Eol ZEALe] AF gbZFol ofdfe] Frim B mFc}

Stamps(1978)+ A-&Ad o, Stogdill(1974)& 2|4k
AR BoArst AFutE o] Jgg mlicty By
ok, =g B3] AL atEr e 24 % ol
, AEAA 25, Al Nk 24, 7|29 FA
7, BolA gv BAd WY JHE FE A
B =9leri(Lund, 1967 ; Aiken, 1984), 3=tel
uk& (Weissman & Nathanson, 1985) o} 7+& A}e} =t
Z4-E3 A Yok sl
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Aed a2l s etsx) A9 A2s

Fohx Po (P4, 1994), B3Abe =7 2§
a =

N Ho

AE2 #3249, Wl B3 g9l

off Q& ulA v g4y Pori(Fed, 1990), H
A BAS AAdLE AR Ess) goba syl
(ms73, 1985)

ojahe] E&@ o] BHe 2qlEoe] JAzkE ALY
AfetEro] g vAE Ao velyoh 2 o
FolldE dAsALY ARiEd a0t HALE §
A Hafo] ARapEZ g ol Haio] Qlea| doluz, F
FRtEe s 94 e AEE oledsied 7124
=

2 AT BgAE REUF A4REAE 2D
oz sglon, HEHL Fua] Aeked AT 2,
A% 3, Ag 1, 24 1A, AF L, Al Ade

B olAel THete 2IAE Aoz g2
et T 40079 AEAE wfR3}e] 36785 343}
lew 3jage] 91.75% At

A8 44E 19989 591U %5 1998'd 69 309 A
olell AT Aq2 A whEsted 4 P 2ERA
2o sahe Wt ALAE wRdted 1329 Fol 3
Fotgon, 2 9o AGe FayqAelA AER
T Fdoz Rulef vy o 34 o3 sgich
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5 ol Al 2%, = ¢S A3 3¢, UE5
2% 59 1578 g]lel =@s|et, A Fdof gt
2EB8A AEE 6% AxE Ao A4} ¥
=55 2B F2vt 58 u|dch ¥ AT
A =7-9] A% =+ Cronbach— e+ .890] %t

2) elZs HA dz* FH=7
HAZE HA Ae A5 A o= 5(1996)
ol Mkel 52 &) ETE ALt o] 2T A
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BEs S 24357 SahA wlaet AbdHA

|4 Adkstn o] 4-2(1996) o] M ALS
innesota Satisfaction Questionaire & ©]-£3}%1
ot o] =¥ A¥eaq 1078 F7184l 1023E
Z3hgt 2073 =72 54 Az sk & o
TFoll A AZ =+ 980]% et

e
<

4. X2 24 Wy

A% A5 ¥E SAS(Statistical Analysis System)

I

1
1) 44 Zsrbe) @dbs 543 Aiatal 54 of
WA Aot e ge Faksich

4) o]

=] 3 _%
5) AT AA E4o] @t HFAE A~
P

2
>
i
>
>
o
K
>
o
oY,
ofN
o
fo
2
w
o)
=3
2,
o

74 e AAstdxt

6) HalZE dAAAZ w2 AFutzz e zo|F
Aal AF37) A8 ANOVASH Scheffed A< 3}
et

) AFsEdast A7 Eestel 43 DAL T
37] 98 Pearson Correlation Coefficient&

shoict.
8) =4 =39 Ays 23ZL 94 Cronbach—aZ

Fahsich.

i ababel eled-e mF 30.34) o]ewd, 20—304
7} 58.0%, 21—30A417} 33.4%, 41—50417} 8.3%°1
o}, AZARE 7lEe] 1929 o2 53%0|9x, nlE
o] 170 2 2 47.0%¢°] 3=},

HFdHog = HAFHTo] 29992 826%°| %
onj wkbd] E 9.9%, 758 Z 3.3%, HAAZF
3.1% ol %t}

dzte dA Afe QutsAs 215%e=
59.4%, 47¥3A7b 819 o2 22.4%, MUAZEZ A}
50 o 2 13.8%, 7bE 75/ () Ae] 4.4%0°] %)

TEAHRLE HE 7.5d0|gew, 5d ol A-10d
1059 2.2 29.0%, 10 o] 4—204 99 o 2 27.3%,
19-3d 985z 27.1%, 39 olA—54d 4979 o=z
13.6%, 20604 —33d 11% 22 30% = veht A
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175(48.3)
137(37.8)
50(13.9)

2l A AL 3] 7k 385 ] A 9A M2E
o A} =} 7} 2 A 2 99.2%01311

(N=367)
210(58.0)
121(33.4)

30( 8.3)

1(03)

(30.34)

2041 — 304
214 — 404
414 — 504
514 — 604
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2 2B R < Qw9 w o Lo E A
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— Abstract—

Key concept : Clinical nurse, Work stress, Inter-
personal conflict resolution strategy,
Job satisfaction

A Survey on the Work Stress,
Interpersonal Conflict Resolution
Strategy and Job Satisfaction
in Clinical Nurse

Yang, Hae Ju* - Park, Jeong Sook**

This descriptive study was designed to measure
the degrees of work stress and job satisfaction
and use interpersonal conflict resolution strategy
as an attempt to provide clinical nurses basic
data to develop strategies releasing work stress
and improving job satisfaction,

These data were collected from 367 clinical
nurses working in 9 hospitals nation—wide from
May 1, to June 30, 1998. A structured quest-
ionaire was used for data collection.

The questionnaire included Kim and Koo’s work
stress scale, Lee’s interpersonal conflict resolution
strategy scale and a Minesota satisfaction ques-
tionnaire,

Data analysis was done by the use of the SAS
computer program with descriptive statistics,
t—test, ANOVA, Scheffe test, Pearson Corre-
lation Coefficient and Cronbach—a. The results
were as follows
1. The mean score of work stress for the subjects

was 4.34(SD=0.64). The highest scored

reasons for work stress were ‘inadequate com-

* Professor, Kyong Buk College of Science, Depart of
Nursing
* Professor, College of Nursing, Keimyung University

Zjojatal e ets] Al A9d A2s

pensation’ 4.93(SD=0.86), ‘lack of professional

knowledge and skill’ 4.70(SD=0.92) and ‘unsat-

isfactory relationship with superior authorities’
4.63(SD=0.97).

The lowest scored reasons were ‘unsatisfactory

relationship with inferior staff 3.72(SD=1.02),

inadequate mechanical environment’ 3.72(SD=

1.11) and ‘interpersonal problems’ 3.85 (SD=1.

06). The work stress in clinical nurses differed

significantly depending on the hospital type

(F=4.00, p=0.0082).

2. The clinical nurses used compromise(45,1%) as
the best interpersonal conflict resolution strat-
egy. The second was collaboration(32.8%5), the
third accomodation(14.2%), the forth avoid-
ance(4.2%) and the fifth competition(3.6%).

3. The item score of job satisfaction of the sub-
ject was 3.00(SD=0.43).

The job satisfaction in clinical nurses differed

significantly depending on age(F=5.67, p=0.

0000), marital status(t=-—1.89, p=0.0511), aca-

demic career(F=5.84,0.0001), official position

(F=7.38, p=0.0001), and work career(F=6.33,

p=0.0001).

4. The result of the analysis of relationship be-
tween work stress and job satisfaction was sig-
nificant{r = —0.34, p=0.0000).

In conclusion, it was found that work stress
was very high in clinical nurses, They used
interpersonal conflict resolution strategies to re-
lease their interpersonal problems and to increase
their job satisfaction. Therefore, adequate stress
management for clinical nurses will provide them
with higher job satisfaction and hence lead to
more qualitified nursing care,
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