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<Table 1> Coaching Programs for Improving Communication Skills and Leadership

Session  Stage Contents Time(min)
Formal Contract 0 Orientatio.n of coaching and program . . 20
11 - The official contract for participation in extracurricular coaching program
Pre-test * Pre-test 30
Relationships + Grouping & rapport forming 40
Goal - Goal setting
- Goal setting for communication skills and leadership
Rl + Grasping of reality
- Grasping about their own current situation on communication skills and leadership
1-2 - Finding alternatives 30
Option - Navigation and identifying alternative strategies to achieve goals on communication skills
Plan and leadership
Will - Create action plans
- SMART : specific, measurable, action oriented, realistic, time bound
Improving communication skills (1)
- Understanding communication
. o . 60
) - Principles of communication - Self-understanding
- Others understanding - Effective communication skills
* Practice effective communication skills for nursing students 60
- listen, question, I-message
Improving communication skills (2) 50
- Understanding of assertiveness training
3.1 Performance | - Assertiveness skil.l p.ractice
- Request and rejection 60
- Complimenting and apologizing
- Criticize and accepting criticism
3-2 - Check action plans & Feedback 10
Improving communication skills (3)
* Role playing activity 60
4 - 2nd: cases that can occur with school mates
- 3rd: cases that can occur in a hospital setting
- Debriefing and discussion 60
Improving leadership (1)
- Understanding of leadership 30
- Type of leadership
- What is leadership?
5 - Analysis of self readership 20
- Ability to achieve goals and self-leadership
- Understanding of ability to achieve goals
- 5 keyword to achieve their dreams 70
- Understanding of self-leadership
- Self-management
Improving leadership (2)
Gl -l[_)Jnders%anding ofpcharisma and interpersonal ability 20
6.1 - Charisma practice : Create a plan as a leader in the given situation
- 2nd: Planning new program at the festival 40
- 3rd: Make specific plans for the graduation trip
Charisma & interpersonal ability practice : Encouraged to participate in school events 50
6-2 + Check action plans & Feedback 10
Improving leadership (3) 30
- Understanding creative ability and sens
7 - Discuss creative ability : How to recognize and adapt to necessary part of the change in 30
nursing school
- Creating vision as nursing student : individuals, teams, nursing, community, country 60
g Evaluation -R.e\fie\fv program and discuss further action plan 80
- Finishing and refreshments 40
206 ha7ta nKs3|X| 21(2), 2015E 5¢
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A, PEE S BuAe AaEEE o FaL Qo] o e A5 ATy o] Hdel gakaE
A BAN AEE B A ttest® A8, sHAs, s SR Ak, gAkaE BEETL
G A5 SIS ATFRES oA I got 1) Zrast Sies 2HAlS) WERE paired test o] §3k,
B4 A4 Ql Mann Whitney U-test® 433tk 2ltf4le] Wsk= Wilcoxon Signed Rank test® ©]-838}3ITt.
« Aded dixse] wake] TR auE st FEZYLE 488 2y &% 3159 Wshs Chi-square
71§38t 7S t-test?} Mann Whitney U-test3FSATE & testE ©]-&3F3 T
<Table 2> Homogeneity Test for Subject's Characteristics (N=56)
. . Exp. (n=29) Cont.”" (n=27)
V, | 2
ariables Categories n(%) or Mean=SD  n(%) or Mean*SD X &
Female 27(93.1) 27(100.0) #
Gend 492
ender Male 2(6.9) 0(0.0)
. 2nd 13(44.8) 10(37.0)
A : 554
cademic grade 3nd 16(55.2) 17(63.0) 35 55
Buddhist 8(27.6) 7(25.9)
. Protestant 3(10.3) 6(22.2) +
Rel .668
eliglon Catholic 2(6.9) 13.7)
None 16(55.2) 15(48.1)
. Over middle 25(86.2) 24(88.9) +
E tat 1.000
conomic status Low 4(13.8) 3(11.1)
. . Yes 2(6.9) 1(3.7) o
h 1.
Coaching experience No 27(93.1) 28(96.3) 000
Participation experience of  Yes 1(3.4) 3(11.1) 343"
communication program No 28(96.6) 24(88.9) ’
Participation experience of  Yes 5(17.2) 1(3.7) 195%
leadership program No 24(82.8) 26(96.3) ’
Upper 2(6.9) 3(11.1)
Academic achievement Middle 20(69.0) 18(66.7) 918
Low 7(24.1) 6(22.2)
>90 6(20.7) 13.7)
85~89 12(41.4) 13(48.1) +
Last i d 334
ST Semester graces 80~ 84 7024.1) 9(29.6))
<80 4(13.8) 5(18.5)
Advice 14(48.3) 9(33.3)
Scholastic performance 0(0) 4(14.8)
Th 1 i
el SO I Personal interest 9(31.0) 10(37.0) 233
- = Yearning 5(172) 3(11.1)
Others 1(3.4) 1(3.7)
Employment 13(44.8) 13(48.1)
The social reasons for Job security 14(48.3) 13(44.4) 1.000*
choosing nursing Service 1(3.4) 1(3.7) ’
Others 1(3.4) 1(3.7)
Communication skill score 3.39+0.30 3.46+0.28 -0.89 378
o Nursing outcomes communication 3.50£0.46 3.5240.55 -0.14 892
Communication ability score
Cgmmumcatlon ob‘servanons score 6.2141.40 57040 82 163 110
using standard patient
Leadership score 3.44+0.27 3.50+0.28 301.00 137
: Nursing outcomes leadership 3.05+0.41 3.2240.38 -1.60 115t
Leadership score
Score in number of leadership 1.00+1.41 1.0041.18 000 1.00
activities using portfolio
"Exp. = Experimental group; ~ Cont. = Control group
™ Chi-square test: " Fisher's exact test: * Mann Whitney U-test
SRS nKES|X| 21(2), 2015 58 207
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<Table 3> Comparison of Communication Skills between Experimental and Control Group (N=56)
Variables Grou Pre—test Post—test t Difference t
& Mean=SD  Mean*SD & Mean =SD &
- Exp. (n=29) 3.39+0.30 3.66+0.29 464 <001 0.27+031
Communication skill score Cont.'(n=27)  3.46+0.28 3.48+0.28 0.4 667 0.020.19 3.63 001
. Exp.(n=29) 3.5840.27 3.88+0.42 3.84 001 0.31£0.43
Collection data Cont.(n=27) 3.500.42 3.6840.35 242 023 0.1740.36 128 207
_ Exp.(n=29) 3.4040.33 3.5940.39 3.61 014 0.18+0.38
Listening courtcously Cont.(1=27) 35039 348043 0.95 350 0072040 24600
o . Exp.(n=29) 3.8340.43 3.8740.48 0.47 641 0.04+0.45
Stercotypical thinking coping o0 3.9140.51 3.74£0.55 161 120 0172055 156 124
. O Exp.(n=29) 3.2340.31 3.42+0.36 2.93 007 0.19+0.34
Creative communication Cont.(1=27) 3.30£0.41 325035 0.65 51 ooswoss 2 0P
Exp.(n=29) 3.24+0.57 3.5540.42 3.09 005 0.31£0.54
Expose self Cont.(n=27) 3.370.40 3.37+0.47 0.08 934 -0.01£0.33 265 Ot
) ) Exp.(n=29) 3.0040.41 3.4540.52 469 <001 0.45+0.51
Leading communication Cont.(n=27) 3.1940.58 3.1540.45 0.41 682 -0.04+0.46 369 001
Understand the perspective of  Exp.(n=29) 3.23£0.54 3.87£0.45 6.01 <.001 0.64+0.57 R0 <001
others Cont.(n=27) 3.4140.51 3.4940.47 0.96 345 0.08£0.43 ‘ :
Communication score as Exp.(n=29) 3.50+0.46 3.89+0.43 491 <.001 0.39+0.43 302 004
nursing outcome Cont.(n=27) 3.52+0.55 3.53+0.51 0.09 932 0.01+0.56 ' ’
Communicate observations Exp.(n=29) 6.21+1.40 10.41£2.23 12.32 <.001 4.21+1.84 520 <001
score using standardized patient Cont.(n=27) 5.70+0.82 7.67+1.57 7.43 <.001 1.96+1.37 ) )

*Exp‘ = Experimental group; "Cont. = Control group
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t=-2.86, p=.006), A 2-27Md2 AA| = K Table 4).

o Al 237V cns] FAxE I Frojsk AT ol

—_

3] ok tixrel vlE| XEEFE &8s Uy & A, /‘}%i*}(&r%h E% FFIAHZZIH TR 8T ) Al
& 357t ShE Zojvk wake] IAZEIF Al A raE TY e WSt Folg ATE A= (Table
T 5 Ad 7 XEZYLE &8s Uy g5 3rE 59 2t
<Table 4> Comparison of Leadership between Experimental and Control Group (N=56)
Variables Grou Pre—test Post—test Z or Difference Uort
o Mean®=SD  Mean*SD paired ¢ Mean+SD 2
. Exp. (n=29) 3.4440.27 3.87+0.32 -4.36 <.001 0.43£0.32
L h & 206. 002
cadership score Cont”(n=27)  3.504028  3.66+0.29 276 006 0.16+0.27 0650 .00
. . Exp.(n=29) 3.18+0.38 3.67+ 045 -4.40 <.001 0.49+0.34
Ability to ach 1 229.50 008
Hily 10 actueve goals Cont.(n=27) 327£052 3.50£0.45 229 022 0.22+0.45
. - Exp.(n=29) 3.85+0.44 4.06+0.33 -2.28 022 0.2140.47
Creative ability Cont.(n=27) 3784035  3.88£0.36 155 121 0105034 4700 460
. Exp.(n=29) 3.03+0.47 3.73+0.61 451 <.001 0.70+0.73
Ch 211.50 003
ansma Cont.(n=27) 3.13:034  3.41£0.47 362 <001 0.28£0.34
. Exp.(n=29) 3.60+0.28 3.97+0.35 -4.18 <.001 0.36£0.36
I 1 abil 211. :
nterpersonal ability Cont.(n=27) 3.66£027  3.79+0.33 162 105 0.1240.33 00 003
Exp.(n=29) 3.51+0.50 3.92+0.45 -3.47 001 0.41+0.48
S f 219.50 005
euse O purpose Cont.(n=27) 3.64:057  3.74£0.51 -0.89 371 0.10£0.49
Nursing outcomes leadership Exp.(n=29) 3.05+0.41 3.48+0.52 5.00 <.001 0.43+0.46 586 006
score Cont.(n=27) 3.22+0.38 3.28+0.43 711 483 0.06+0.45 - '
Number of leadership activities Exp.(n=29) 1.00+1.41 1.45+1.62 1.21 236 0.45+1.99 112 269
using portfolio Cont.(n=27) 1.00+1.18 1.00+£1.21 .00 1.000 0.00+0.78 ’ ’
Executive activities in the Exp.(n=29) 0.14£0.35 0.24+0.51 136 184 0.10£0.41 L1 il
group/student's committee Cont.(n=27) 0.11+0.32 0.11+0.32 .00 1.000 0.00+0.28 ’ '
Group leader/clerk in the Exp.(n=29) 0.11+0.31 0.21+0.49 1.00 326 0.10+0.56 10 263
activities of the group Cont.(n=27) 0.11+0.42 0.07+0.27 -.57 574 -0.00+0.34 ’ ’
. Exp.(n=29) 0.76+1.06 1.00£1.17 82 416 0.24+1.57
Presentation in class Cont.(n=27) 0.7841.05  0.78+1.01 00 1.000 0.00+1.04 05504
*Exp. = Experimental group; "Cont. = Control group
<Table 5> Comparison of Communication Skill Score and Leadership Score according to Time X Group (N=56)
Pro—test Post—test Follow—up
Variable Group (after 8weeks) (after 16weeks) Factor F Jo)
Mean=+SD Mean=+SD Mean+SD
c G 2.92 093
Communication Exp. (1=29) 3.39:0.30 3.66+0.29 3.66£0.31 N
skill score Time 8.23 .001
Cont. (n=27) 3.46+0.28 3.48+0.28 3.45+0.26 Group Time 6.98 .002
Group 3.69 .060
Exp.(n=2 44202 874032 8440,
Leadership score xp-(n=29) 3 027 38720.3 3.8420.33 Time 39.62 <.001
Cont.(n=27) 3.50+0.28 3.6620.29 3.61=0.23 Group Time 1021 <.001
*Exp. = Experimental group; “Cont. = Control group
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Development and Evaluation of Extracurricular Coaching
Programs for Improving Communication Skills and Leadership
among Nursing Students

Bae, Su Hyun" - Park, Jeong Sook?

1) Assistant Professor, Department of Nursing, Gyeongsan University
2) Professor, College of Nursing, Keimyung University

Purpose: The purpose of this study was to develop extracurricular coaching programs to improve communication
skills and leadership for nursing students and evaluate the effects of the programs. Methods: The 8-week
extracurricular coaching program was developed based on the Joo, Whitmore and Hong models. A
quasi-experimental design was used. The subjects were selected by two full-time nursing professors training
students at one university in city G. The subjects were chosen from among the advisees of these two professors.
Of the students who participated in this study, 29 were in the experimental group and 27 were in the control
group. Data was analyzed through t-test and Mann Whitney U-test. Results: The experimental group showed
significantly higher post-test scores in communication skills, communication as a nursing outcome, observation of
communication, leadership, and leadership as a nursing outcome than those of the control group. However, the
experimental group did not reveal significantly higher post-test scores in the number of leadership activities using
a portfolio than those of the control group. Conclusion: This extracurricular coaching program can help cultivate
important, basic grounding as well as achieve nursing student learning outcomes upon graduation.

Key words : Nursing student, Communication, Leadership, Coaching
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