DB

UBIAS ALY EZ LY QJAAS R HPOE Y ASAIHDO Y
Relations Between the Types of Communication and, Job Satisfaction and Nursing Performance in Staff Nurses

XK AOIO, B2l 01 =

(Authors) Eee ah Seo, Kyung Min Park, Byung Sook Lee

EX St=28H2tS 835Xl 17(2), 2003.9, 317-332 (16 pages)

(Source)

e & SRS

(Publisher)

URL http://www.dbpia.co.kr/Article/NODE02229053

APA Style MOI0F, BH2I01. 0= (2003). 2BIZISAS] EX L OAAS Q& T AOOHE O 24500 )
o Bl =L AASESIXI, 17(2), 317-332.

U E=2=3 HEOstw

(Accessed) 114.71.4.130

2016/07/08 10:21 (KST)

MEZ ot

DBpiall A MaEH= 2= &S MAH2 FHHEXUAN A2H, =el0ICos 2 ME=22 WES ESotHL = XX
OI—ALl EI.

Ol HIZE 2MAAAS 2 Q10 REAN & B2, MY & 2SN Oet 8, Ao BYs & = ASLICH

Copyright Information

The copyright of all works provided by DBpia belongs to the original author(s). Nurimedia is not responsible for contents
of each work. Nor does it guarantee the contents.

You might take civil and criminal liabilities according to copyright and other relevant laws if you publish the contents
without consultation with the original author(s).


http://www.dbpia.co.kr/Publication/PLCT00002431
http://www.dbpia.co.kr/Issue/VOIS00111507
http://www.dbpia.co.kr/Publisher/IPRD00012299

LS 23 - b2} & 2 = ®
J. Korea Commmunity Health Nursing Academic Society
Volume 17. No. 2 317 - 33, September 2003

ZATO] 1 OALE R, TROIE,
ZIEHo Mt

VA 22 W YT 45

A9RE o 7

L B4

=

I =)ol TA)

A 0 OKEHETHSE Melusl)
4 2 Ql(Achatm Zhacs)
0l & S(AEchetm ZhEcheh

C= %)
1. M2 V. =9
I. 2sma VI 2E % Hiot
I i au2s
V. g7z L
LM B A

1. o7to) Hey

AEES Aol 2fete 3zd FHoRA
ABES FNE e Al S0z Ate FYA
A AL 278 olsAI 2P Y glol
A7 ol EehA sledl WEA B Roldt
(o148), 1979). EF oJALEE PO F7)%
4% Fold AWHoE ATAES T 4 Yt 718
A gepuctes $ouW 24 ¥3e) gsie A
He A 2m(HEF, 2001) A9 W2 F1se
A gozA Al ARET AR §7E B
AAZTHOIFH, 1997). SAt2ge] zAol $89
o AR
e J1ES wsy 2] JRAe Hedn
HEAS e MPAAL 15e ¢ 4 UES s
seto] o 27e] BEE YAshetl 71 7l2He
H@zdole & & UTH$AY, 1989).
22 W JAkegold 24 SolAel ALES 7
ol B2A elo] GALE, & FEA 5, A4S

T, Loy S ERH A B ¢ 0}‘43]' %
99 ?17"1’3’&71]77}113 I3l 27 ) 744 #
72 BAE 8l =¥z Adte], oA, 73?1’2}94
25EFE YREHLTE, 1994). <Izte] ZFd
sk 5232 Jikle] BEXE 243lual dhs Ao
o volrt 22 BExrl ZAEoRHN AR 239
TAYeE 4HARE AR e A gdorm T4
Mo Hxe; 23] F3r/t 42 o sl 9E
723 229 frEde] YoHAARE, 1991). HE el
Me A AR g wE7e] glg A4S &9
o2 Aol JFE £}y ol fr, AEAR
2Me] Wiz HE 4 gl A5ZA A 27t
7} F8 A Ha 3lE 7FE, ol i3y BE
e AFTEert FL nXY Yot 229 A
A3zt GFEH7] WBolck(eEs, 1994 ; wdF, o]
&2, AL, 1997 . WGF, olgxl, P, oL
<, 1998). gdstn ERR AR QHEER pAEH
e Haxze S e 98 TRt M
F235HA thielol & REe QlHagle) FuiHel &
go]th(Ditzler, 1994).
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o RS A17H A25 @

At glom (YAtsEHAY] 9143, 1986), T
39 EAL sl A3 ded 1IAT-E YT
o tEFegold 1hEe ARE goste, 1tEAL
9] FeA A4 d€E 7ieS 7D AA
Y= BIZ ol xS TIAIGE] FIAEOR
o] Fo|ZIcH(AH3l, 1985).

Mackinnon, Erickson(1977)& HAEAelrxe] 7t
39F4EE dFs ARAGU oA g7 Tte]
A AR BH& NAFH 229 BAHE 43 Fo3ll
QA H3gA717] A7 Aol Pt TBIALE e
2 % Pincus(1986) d7olXe AF1E3 15YF
ATE 27 AT vlmel AR AR 13Y
FATEOs AFuS ojAlhFe] J3e I TA|
Hog 7HEIe| rihE, oriiEel 29171, /UA
dolzd Hm FEAET AtAEe] F23 89l
olBZ ZIZHAEL YURIIANET &AL <A}
25& 7 THES BAREE AdSIt

ZHo HHE d7E BY orirEy) FRekE
o T dFe, AES(1997), HAB(2001), ¥
W(1999), ¥EA(2000), ©)¥3H1985), &3
(1996), 2 A9v(1996)8 A7} gloy, RS
I R B AFe, HAS(1999) Had
(1998), A19z1(2000), AEZA(1995), HAY
(1999) T a7t vk ey 23 e 9Alas
33 ARUE 9 3T BAE A7 A
£ A9 giich. e & dfAks dAtasd A5
e 2 e daiel BAE ekl s
o] gzl iUty Wz A e =
z3p7] 93 N12ARE AFstna .

£ a7l 3Ae dusAlel SIaE 433 A
2UEE ¥ BEITHH AE o BAS Yojur]
Sigoln) PAAY BAL e gt
1) AL dAse 224 W ST 48 s

S, APRFES ATYRE Lohert,

2) Al 24 W SAEE f3e BE FTD
= B IEUTYH Aolg Lohect
3) tAel Q9 S4e Ue ATUIE 2 Vs

N
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5) taAe ARRETe BBl FS v

Ax INLE §9E % e,
3. 8oi9 Hel

1) 23 ] AL E

22 YA GJAlaEe 272 wal 4 9
Ala%, 3l8FE SAlaE, A riE 2 v
A 9Ati%Eo] UtHChruden & Sherman, 1977).
B AFdME Downs and Hazen (1981)2] 9JA}a
£ 9Ez &3 4IETE AES(1997)°] 3%

JNEAIST AT §L SfulsiE, wTAA
A

L O
IAEE FHe G A4BPE AUA SAn

AR gEo|d Ap7| AR 3 373 Bz A4
9] A7 A di& FAHA FE2 7R ALY A
JHde T, B dpdre
Satisfaction Questionnaire® Iz Z2AZ(1998)
o] =7E AMgSIen H4rl SR ARUNER
7t & AL 9|3}

Minesota

3) xAFATY

ER7IES AL 28 YRS Ao} B £
g3l FerteE Frlske A2 Z(Northeott, 1997) ©l
E=3e AR, didEAl, Ades), & 3 1
#e), dF2FY d9om 74 Hoglg £ AT
Me A4E(2001)0] MEF dADIAL FREFE
Argstgon E3% HA4vt 2E4E ARt
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A oAAE

YAtAEL A9 A AFE 0 27 AL
Sol# /dg ARkt 22 T2 ot F4A 9
AAEodle AFE JArF, 1A JAlaR, $8E
YApAER ¥]FAE oAAEoE WAt Chruden
& Sherman, 1977).

g JAtaEL gAY ARE Baste A ¥
o} stgate] ot gixst 2 NAE 29
9] Azor AL Ax T (AH2, 1993).
A oAlRS- 29 FEFelN SR JEvke
Z Aolslae JFEEYe] WA= E o IPFU A
o ZFdAHQ Ao prorint, daplle WHae] n
Zalole gubd AR £ i FHUL Qi ek
A atage 2FM 71 Bol ARdehs Bes 3§t
A oA Eo] AR 23] AL A o|n FE s
7] A5 wjdlZ FeFE Atag, F& 93 oAt
25E A2AFIAY WEEE FTHE714A, 1985).

FHA ataFe 2] JAFsEel e 7Y
b B BA7E GAAES onisiH AP EAR,
AFBAAL, e T Y4UAE o] Ao (eheA,
1999). HFHA AlaFE ARAHLE o]FoAE
ABE ALTOEA ZAS AR WASe &
Tglol 2AFA9e] 94U AlElE #AE FHL
2 A ANEE A AT TEIT HFAFH oAt
2 2E9 HHEAM IRYFAHY o|Fojx)7] wiE
d zz#lo]Z Hl9)(grapevine) 22 E¥=HT Yt} 2
glolZuiQl oMe AN dFEe] FEFAY
sl AAAA MAR| efn)7t R F7F ot
29 gHAQ AkAE 3ES WEIRICHARE,
1994). ATl BEH3=(1986) HY 7H3=xF
o] EFO) 9L UXE 2iE AERATY At
A%0)H, Pincus(1986)& 2Atago] 74t} 35
il R D Robert,
O'Relly(1984) & 2lxjhge] s ARTE: &
7¥8k3, Simon(1995)& SalaBold 239 @&
AeozRy o FAYSAA dAAAe] A7t
Ags= yolzt 3, Katz, Kahn(1978)& 9

71A 1,

4205 9 DaddTe B .

Adge el a@w ovle) e Al Alzd
z79] EAlolr} sgict,
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Afurzo|gh A7) AR i A HE
e Aoz AR da) FFAN 2 S 7t
ole] Az FelE LI ¥ 2= &S AE @
gk ol A7) A =8E FH78la 23 ER B4
A3 FEAde] ApLEQ B ga) Fed S £2lY
oA ATt gl A FgE mAHARZ,
1997) sHon ortiFo] BUALE 22 FHUY
ARNET = A VERGTHX)/d, 1989).

ARGEe 229 AN oLt L o]l
28 A =53 JoHARE 1991). A, FFuEo]
ZAgate] Julo] A FEFE Foin T A9
7t BA gt 258 BET A4AT 284 ET A
@ & 2de 2gdoln A om Al ZE Flo]
gt Azt dok, A, ARle] 2T 3%
A AL /A AR ARAE dis) A7t &3
AE 2AE FodHoz ololy] siAET. 1 A} A
Ualdel Zgo] Ygslm GutFo] 2 ZFo dis)
4L ZA He EAYe QY dig] IAE
A ok AR, AN A RE Foldte Alge
Ao R W gt ohzt ZAYRAE AR
BAE AR volzith, YA, 22 4FelA &
7T A HU o]z &3 AIEol Z4H
ool wE MY Zvle] AHE d& 4 QU ®
ZAE ES7]6A diithes Ae At TUE B
oA wldAZ} ety Minesota Satisfaction
questionnaire (PI|AEF HEX])o] oJ3lH 2FuE
o FFE nlXE 209 7R QAT AR BAL
2o, =93 71, 594, v, 89, €3,
A AR A, 229 AR, ATAY JAteke] A <
A4, B, 2R84, JBA, 714 Hollre A
Atske] A, FzAE, A, A1EFH, €848 F
< A5

2EAY] ARRE] i Hxe AP 19404
Nahmell 93] AAEAn AFNE A 459 2
o AAFAI 92 v (Pines & Marlach,
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o ITHANS A A17H 2%

1978) #83e AFHA FE5E AQd TSI}
gom e iE ARRo] A AR =
23 G5l M= o JFEQA Aoz Busige)
Aol 23l A7) oJAlATe] U A TR
#2d BA7F Ack(Hatfield & Huseman, 1982).

523 (Duxbury, Armstrong & Drew,
1984)= FU3A A=A FE83 3l AR
Z7e] AFE B FT3IAPL HEEY | B3
A EoiEo] Folxitim Hmslgrh o[d£(1997)&
H3ALe] SRERA olFdHd TE AFUNE via
TolA o]F A¥e AF BaME olF AP gl
T 3L Sle dEARG ARREest 5kt &
ot ARA(1995)L H3ALY AR Rolldnt 7
F0E BAC] B ArolA TZALe] AEZ Aol
Ja} A RETE Al dukd B4 uel @4
7F A3, 3AR AEH Aopide AFutEEe 4
2 FBAPAE 7140 ST, A EAle AR
Aoplde] F&4E ATUEL ¥} A

3ALe) AEnrEe 7tEzA9 FIAE Ushle
AR TS I B APl Fawus
2 ORoA stti(A4el, 7ol 1997).

w

eIE =L VR

EJTFHE BRI Bt AFAY 289 ¢
52 drhd & $3P8 gevie Wkl oA
Heol Ml okdlo] 73 MH|AE 2As] ¢35
29% Moz tpFolx AtH(Northeott, 1977, p.
49-52). TR AEAE] RAeE, FE7RA,
AR Ey 2 e 58 A dasld olg9
ST AR Yot IR FEZ WA
7171 HsiA 2P ABAA HEAg WS stoiob
. dEY i Frke 23 FALe] A 9
o dig &3o] Yeldsl(Donovan, 1978), 73
BA7ke B8 fdsld S Fushiin HA
g 1ARE Hosld 23S SN EN Y
AE At E2Fue AT 23] FEE A=
a1 24g goi(zYgE. 1995).

19703t Eol9} 7tZ o) Primary Nursingol =
AEHA  Druckerd =Ex#2Y(Management by
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objectives: MBO)7ide] ubgo] & %7} ¥o] s
o] A FA A3YFSFY Hrt Aol YAUA
Act. 23R AT A RolP el JF nlRE A)
AA BHgoZ o], Y ZTAFY, g 5ol F=
18 =H9on(Koerner, 1981 : McNeese-Smith
& Van Servellen, 2000), F4(1992)& uizt
IAY] Hgxmel wet Age £33k 2lridoe]l 7t
5S4 Re WAY pusdd. uws
(1994)& AFuExsl 2t5dS<ede Fdxe U5
22 JFE ke fo @ HeEA, 292(1994,
p. 180)e 233 Ju49art e v 3%
of olyzgl, A g3} e A9 AN VY #
A gz Fgstden, 23e(1993)& gAthEe]
U ARzt folg ¢ B84l sion B
ks i=

Ha9 51997 2xgFans zdy 23
ol FRAQ HBBA e Ao JEpyten, g
o}(1989)= F7tEAL &I ACAS L3
A3AE0 $REE TN TIAEY ZF
#aNA Fo2M AFYPFHIAE PIANATL,
Zk3Ake] A Y RdS, 2EQ #xtE
dE F43 ARAA7 S RAFQch

el AT AsoA BY 7HEgdFAIE e
AFE0]l 189 %S drid 2 FRsterte Wrtet
£t Ao AtrE, dISALY A%k, 13 D9E
3, ARDS, FU3AL U, 2ol 84 o ¥

FE°| %L vlAe Aoz Algdd

o

A

oL

By o 2

°|

m o7 2

B d7E dutsAlel 23 U 9AaE $¥7
2R5 Y EiTnE selsb] g3 Aed 4
T3 @7oltt.
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o AuiztzAlel 24 | 2AtLE

T FEH, 834 ol i

3. AFET

1) 23 u JrrE

23 W AAREREe gt FH=TE Downs
and Hazen(1981)9] SjAlLE WEE 23 HEE=T
£ Kim(1997)°] #3% A& 238 AFas 19,
10 o) He R Ao| Y= IFAA 22
7 @A 29 A AHEE dof £ Bl Al
37t T3APE QAR JAARE K3E WA
2 UGG dataT 98Y, 3134 A%
8%, 87 YAAE 108%, HlFdH JAaE
BEYE F 51—?%}—3 54 Axg A=A

2) AFUER

Minesota satisfaction questionnaireS ZZ%
ZAAT(1998)2 =& ARl on 2483, 54 F
=2 AMEsI928 Cronbach’s a= 0.8304 1ow,
A7t #24E ARNEEI 2o Ae 9ulgd,

3) PRI

Shin(2001)e] A YAEFAL BAZFE ARS
3o 51 B8, 43 A== =Hojglen, 6719 &
22 FAH0] #AtE, udwA, AgE, A,
A, dF2H o2 =0} Cronbach’s «
+ 0.9734 °|9ith.

4. Xg2E

¥ d7e zaey 71 200249 99 1795
99 26717 10943 olglen WA dRitEAt
114710t A8 3 PHE AEAQ &4 s
17he] F3HY duiEAlet $h3AtelA “‘?5’“
€ A% F olFoAY. dutsAlAE gAtiE
B3 ARUF HEAE A silem, ﬁz?i-r*é
Tz 289 SV FUASADE A4 FUE G
Lzt ARAYFHE Hrle sluTh F 23479 A
EAE WiF8ld 100%385E e oF g4
AEA 678 AT 22878 Aol AR

F3% 420% 3

LEYTAT dA o

5. X284y

1) th7dzte] oukd B4 wizel WE-g2 3l

2) 2% 13 Hoe I ATHEAE T

3) gAY B4 mE —V‘Hﬁ% 3, AFiEE,

AZARAAT Hee HIFH, BFEUAE Tl

ANOVAZR EA319t}

Atz FEE ARNEES U3ATH e

B EFAAE Falo] ANOVAR £431%ic).

5) Ata% A3 ARUNEE 9 HsITYH] 4
FHAE U7l Y8l Pearson correlation
coefficient& AME-31%c},

6) WdAe] AFuEee 7hedFAae] JEL |
A JARE FEE Heddlrl 918 stepwise
multiple regressions AAI5H3e}.

4

~—

V. o 21

N
v

PR Sge 93,
A9, @ wsaw, °
Atk 244 olsbt 629 (54.4%) 02 71% Bskew
AT vEo] 95%(83.3%) 02 Bkt 13l
Z 7"”e] 3-10d U]E‘l?_ }"}°] 409 (35.1%) 22
Vi ggtod, @ wE 21%e 14 ulwe] A
o) 48942, 1%) ©= B, B 2% W= ), 9
Qo] 419(36%) 22 744 Bkeo] Zug A
A7} 96%(84.2%) 2.2 BSktKTable 1),

5t %

AEZH, &y, 2
=

o
IREA 9 TR 2N
54.

2. CHEXIe] =3 W oAlRE 79

1) 434 Jra%

tAAtel AgE rASE 53 A BT
312322 Jepgth P 83F gAa%s BYe
AFED Al £U3AE] A M w2 HTE
AR EF K Table 2-1).

2) %A iaE
BaAel S GREE 53 TR BFE 356
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Moz el 7Y @it 5lgd oAkaE E3e 2
F3AE] AAARG el dig SR =rt Pt B2 A it
FE ARPed, P Re AFE ARk 3k E
AtaE B2 wde =X 9 o] HddA A
g5 F=2 et Table 2-2).

2717HF=5.95, p=0.003)°I% §)@ Aol B
on, 2R/ 39 o3l AN B A%
A Uedeh, taRe B4el we QEgTATE

(Table 1) Characteristics of the subjects

(N=114)

3) ¢34 as T

WAl SEA SAAES 5d whHelA B Characteristics Categories ney (%)
298402 JUeath 7P BEF AaE Tge Age(vears) b o2 s
A4y A BA Yo FREY st AxoH > 30 17 149
ozt BRI NZ £2% Fv: AwA

Marital status Single g5 83.3
3 _

4) H1ZAH A2 Education ‘c’;’l‘é‘; 103 90.4

tidate] BZAA QAIAEL 5 A HA College 1 96
259802 Uehdt}l 7R 29§ JAAE 2o Working duration <1 31 27.2
ARG BAY TNE FREH Yelae gEa o o0 Ueverd 18 PP
Elon dgezys 9 "xe QA EY =3 >10 10 8.8
2 EAEE B AEE VeldtKTable 2-4). ) ,

Working duration < 48 42.1

in present nursing 1-3 37 32.5

3. CHAIRIS] EAo| ME OAIAE 838 unit (vears) >3 29 254
. } . . Medical &

Al BAQ A3, 2B, 1EA $ A, Nursing unit Surgical 47 360
A 9% 2R, @ 29, 93, Fu s .C.U 24 211
£ #3200 K91 Ao/ gl Aoz vehict BN E 1 14

_ ER & 36 315

4. GiaRe] EMo| mE XLUETo ZhE Others

oMl X
T ¥z Religion Yes 96 84.2
No 18 16.8

gzle) S4ol W ARAZE dNe @ HE Tots| 114 100.0
(Table 2-1> Mean scores of the upward communication (N=114)

ltems M(SD)

Seriousness of head nurses in reporting 3.90(0.68)

Adoption of new ideas of staff nurses 3.14(0.74)

Direct talks or calls with head nurses 2.72(0.90)

Direct talks with top managers 2.11(2.17)

Seniors’ adoption of subordinates’ opinions of problems 3.34(0.77)

Free expression of individual problems or feelings to seniors 2.76(0.83)

Openness of head nurses to suggestions of staff nurses 3.36(0.78)

Hearing and solution of complaints of staff nurses by head nurses 3.28(0.88)

Listening of head nurses to opinions of staff nurses 3.49(0.76)
Total 3.12(0.56)
322
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(Table 2-2> Mean scores of the downward communication (N=114)
Items M(SD)
Dependence on head nurses for materials of information necessary for problems 3.34(0.76)
Provision of information or guidances necessary for work by head nurses 3.61(1.13)
Frequency of meetings or educaton for notification of work to be done 3.60(0.77)
Completeness of emergency communication in wards 3.69(0.91)
Compliance to indications of head nurses 3.89(0.68)
Delivery of objectives and policies of hospitals to staff 3.11(0.96)
Choice of head nurses’ opinions rather than hers in solving problems 3.54(0.67)
Indications or orders of head nurses in the course of work 3.63(0.61)
Total 3.56(0.42)
(Table 2-3) Mean scores of the horizontal communication (N=114)
Items M(SD)
Discussion with associates within department in working 3.76(0.71)
Activity of cooperation with departments supporting clinics 2.92(0.80)
Cooperation with administrative departments 2.90(0.69)
Reliability between departments of hospitals 2.87(0.70)
Cooperation between departments for smooth work 2.98(0.73)
Frequency of meetings for operational assistance between departments 2.53(0.87)
Activity of assocations 2.50(0.80)
Acceptance of advice and correction of shortcomings between departments 2.91(0.74)
Reliability between associates giving and accepting assistance 3.75(0.71)
Activity of communication with other departments 2.71(0.74)
Total 2.98(0.44)
{Table 2-4) Mean scores of the informal communication (N=114)
Items M(SD)
Activity of clubs in hospitals 2.28(1.02)
Frequency of attendance at alummni associations in hospitals 2.04(0.96)
Frequency of messes for unity in hospitals 2.79(0.70)
Discussions with associates about individual problems or anxieties 3.18(0.74)
Attendance a.t unofficial meetings like meetings of associates who 2.33(1.04)
entered hospitals togehter
Support for dilettante life or associations 2.07(1.13)
Hearing of rumors about information of personnel affairs or disputes in hospitals 3.07(1.07)
Acceptance of agreement and understanding in matters with otherdepartments 3.01(0.76)
Total 2.59(0.49)

A8 (F=23.52, p=0.000), TZA} F 7#4¥
(F=21.9, p=0.000), & <% FAM(F=5.33,
p=0.002), ¥ ¥& 2771HF=15.87, p=0.000)
oA frelgh ato]7h Uetsttt (Table 4).

5. HdXle| elAaE

ZUREn Y

Y HPEY 2

A SrtrE B8 APNEES e
#e] Frode, A dAiag, Y daag,
B3 ki FBH AFR é—i e Al 2}
ol Bt ZZte aFlM e 1FUdTE Bush
oatago] o|RoixlE ol Uit oAt
B D3ATEH H=AME FYF Aol veht
2] #%tKTable 5).
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(Table 3> Types of communication by the characteristics of the subjects (N=114)
Characte . Upward Downward Horizontal Informal
ristics categories M(SD) For P M(SD) For P M(SD) F or P M(SD) For P
Age(years) < 24 3.15(0.58) 0.61 0.543 3.53(0.41) 0.14 0.865 2.98(0.42) 0.65 0.520 2.63(0.51) 0.66 0.517
25-29 3.03(0.56) 3.57(0.42) 2.93(0.50) 2.51(0.46)
> 30 3.18(0.51) 3.58(0.47) 3.08(0.38) 2.61(0.47)
Marital  Single 3.12(0.59) 3.15 0.078 3.57(0.41) 0.87 0.768 2.99(0.44) 0.25 0.875 2.57(0.49) 0.40 0.843
status Married 3.08(0.35) 3.45(0.43) 2.96(0.43) 2.70(0.46)
Religion  Yes 3.12(0.73) 0.93 0.336 3.52(0.37) 0.52 0.819 0.29(0.42) 1.24 0.267 2.52(0.45) 0.69 0.793
No 3.12(0.53) 3.56(0.43) 3.00(0.44) 2.61(0.49)
Education Junior 3.12(0.56) 0.38 0.846 3.55(0.42) 0.37 0.543 2.98(0.45) 0.21 0.644 2.59(0.49) 0.35 0.582
college
College 3.14(0.56) 3.56(0.41) 3.05(0.36) 2.64(0.44)
Working <1 3.22(0.54) 0.42 0.735 3.58(0.41) 0.28 0.836 3.04(0.47) 0.44 0.724 2.64(0.51) 0.99 0.400
duration
as a nurse 1-3 3.10(0.59) 3.50(0.40) 2.92(0.40) 2.63(0.49)
(vears) 5 49 3.28(0.56) 3.58(0.43) 2.97(0.47) 2.49(0.44)
> 10 3.07(0.52) 3.51(0.45) 3.05(0.37) 2.72(0.56)
Working <1 3.19(0.49) 0.96 0.386 3.63(0.45) 2.00 0.140 3.04(0.48) 0.95 0.387 2.63(0.49) 0.24 0.783
duration in
present  1-3 3.02(0.60) 3.45(0.40) 2.90(0.38) 2.58(0.47)
Eﬁi'f‘(';fars) >3 3.13(0.61) 3.56(0.37) 3.00(0.45) 2.55(0.51)
Nursing  Medical 3.06(0.62) 1.29 0.281 3.55(0.44) 0.19 0.997 3.00(0.43) 0.70 0.976 2.68(0.44) 1.82 0.147
& Surgical
unit Lc.U 3.27(0.39) 3.55(0.45) 2.97(0.37) 2.40(0.51)
0BGYN 3.27(0.37) 3.57(0.47) 2.93(0.30) 2.59(0.46)
& Ped.
ER & others 3.03(0.62) 3.54(0.36) 2.99(0.54) 2.62(0.51)

(Table 4> Job satisfaction and nursing performance by characteristics of the subjects

(N=114)
Characteristics categories Job satisfaction Nursing performance
M(SD) TorF P M(SD) TorF P
Agelyears) <24 2.93(0.34) 2.17 0.119 2.79(0.33) 2352 0.000
25-29 2.88(0.30) 3.190.31)
> 30 3.08(0.32) 3.28(0.36)
Marital single 2.93(0.30) 0.88 0.348 2.92(0.38) 1.12 0.291
status Married 3.00(0.38) 3.33(0.30)
Religion Yes 2.96(0.31) 0.12 0.722 3.02(0.38) 0.09 0.926
No 2.80(0.32) 2.82(0.41)
Education Junior College 0.29(0.32) 0.51 0.474 2.95(0.39) 0.75 0.380
College 3.08(0.27) 3.31(0.28)
<1 3.02(0.36) 2.34 0.077 2.66(0.25) 21.91 0.000
Working duration  1-3 2.83(0.28) 2.97(0.37)
as Nurse (years) 3-10 2.99(0.30) 3.15(0.30)
=10 3.04(0.27) 3.43(0.30)
Working duration in (1 3.00(0.31) 5,95 0.003 2.78(0.35) 15.87 0.000
present nursing 1-3 2.80(0.27) 3.07(0.40)
unit (years) 23 3.01(0.33) 3.22(0.25)
Nursing unit Medicall & Surgery  2.87(0.32) 1.67 0.176 2.86(0.34) 5.33 0.002
l.C.U 2.91(0.31) 2.89(0.35)
OBGYN & Ped. 3.00(0.28) 3.27(0.46)
E.R & Others 3.02(0.32) 3.09(0.37)
Total 2.94(0.32 2.99(0.39)
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(Table 5) Job satisfaction and nursing performance by the types of

communication of the subjects (N=114)
Types of communication Job satisfaction Nursing performance
M(SD) F P M(SD) F P

Upward
high(n=56) 3.04(0.30) 6.23 0.003 3.02(0.40) 0.44 0.642
medium{n=11) 2.78(0.37) 2.91(0.46)
low(n=47) 2.85(0.29) 2.97(0.37)
Downward
high(n=55) 3.02(0.30) 5.78 0.004 2.99(0.38) 0.001 0.999
medium(n=17) 2.99(0.32) 2.99(0.38)
low(n=42) 2.81(0.30) 2.98(0.41)
Horizontal
high(n=53) 3.07(0.28) 11.73  0.000 3.06(0.41) 1.70 0.18
medium(n=12) 2.96(0.40) 2.88(0.25)

low(n=49) 2.79(0.26) 2.93(0.39)

Informal

high(n=46) 2.99(0.36) 1.38 0.264 2.99(0.41) 1.72 0.183
medium(n=14) 2.99(0.29) 2.81(0.34)

low(n=54) 2.89(0.28) 3.02(0.38)

(Table 6) Correlation between the types of communication of the subijects,
and job satisfaction and nursing performance (N=114)

Type of Communication Job satisfaction Nursing performacne
Upward 0.128* -0.058

Downward 0.398"" 0.026

Horizontal 0.383** 0.065

Informal 0.231* 0.041

* P{0.05 , ** P€0.01

(Table 7) Communication type affected on job satisfaction and nursing performance*

Type of communication R R? g T P

Downward Com. 0.398 0.158 0.398 4.59 0.000

* 1 by stepwise multiple regression

6. oiedxtel ojAlas 7,

WA APURETA JFE IAE MLERY

< BX3l] Y8l stepwise multiple regression

2 A8 23 384 ShlaEe) ATVEEY 15%

(p=0.000)8 AWegic} HERTAH JHe
A e FEE BNT 29 9FS vlHE 9
AV §9€ 19K Table 7).

dgxel PieE REG ARURE B AFYF
gae) guBAe Ane g 2ok JALERE
I ARNEL ole FH+)o BATAY dden
LEPFAeTehe feld BABA} AUt A%
37 EYPRATA e 3%E gJAKEY o V.= 9
r=-0.0582 2o A@@Ast 9= Aoz vehdch

(Table 6). B Q7E QURIAEY 24 o GA2F 533

AR5 2 23ATATRE selslel 2z
9 BYE B4 A Algaisict.

atte] SAlAE §Ee Ak oXAE 312
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ABSTRACT

Relations Between the Types of Communication and,
Job Satisfaction and Nursing Performance in Staff Nurses

Eee ah Seo(Director of Nursing Department, Pohang Sunlin Hospital)
Kyung Min Park({Associate Professor. College of Nursing, Keimyung University)

Byung Sook Lee(Professor, College of Nursing, Keimyung University)

This study attempts to investigate the relations between the types of communication, the
job satisfaction, and the nursing performance of the staff nurses. The subjects of this study
were the 114 nurses working in general wards, intensive care units, and the emergency
rooms of the general hospital in Kyongbuk province. They were asked to answer the
questionnaires as regards the types of communication and job satisfaction, and their
performance of nursing, and these were evaluated by the head nurses, and their direct
seniors. The data were collected for 10 days from the September 17 to 26, 2002. According
to the purpose of the study, descriptive analysis, ANOVA, Pearson correlation coefficient,

and stepwise multiple regression were applied for the data analysis using SPSS 10.0.

The results are as follows :

1. The types of communication of staff nurses showed that the upward communication was
3.12%£0.56, the downward communication was 3.56%£0.42, the horizontal communication
was 2.98%0.44, and the informal communication was 2.59%0.49. It showed that the most
frequent communication was the downward communication.

2. In terms of the job satisfaction, there was significant difference according to the length of
the period working for one ward (F=5.95, p=0.003).

3. The performance of nursing was significantly different according to the age (F=23.52
p=0.000), the working duration as a nurses (F=21.9, p=0.000), the types of nursing
unit (F=5.33, p=0.002), and the working duration in present nursing unit (F=15.87,
p=0.000).
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4. In terms of communication type, the job satisfaction was associated with quality of the
upward communication (F=6.23, p=0.003), the downward communication (F=5.78
p=0.004), and the horizontal communication (F=11.73, p=0.000). There were no
association between the types of communication and the performance of nursing.5. There
was a positive correlation between the communication and the job satisfaction. And the
downward communication (r=0.398) showed the greatest correlation with the job
satisfaction. There was no statistically significant correlation between the communication
and the performance of nursing. And the upward communication (r=-0.058) showed a
negative, though not significant correlation with performance of nursing.

5. There was a positive correlation between the communication and the job satisfaction. And
the downward communication (r=0.398) showed the greatest correlation with the job
satisfaction. There was no statistically significant correlation between the communication
and the performance of nursing. And the upward communication (r=-0.058) showed a
negative, though not significant correlation with performance of nursing.

6. The stepwise multiple regression result showed that the downward communication
accounts for 15.8% (p=0,000) of the job satisfaction.

Key words : Types of Communication, Job Satisfaction, Nursing Performance
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