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D)(Lindeman. 1976 a.b). Hegyvary$t Haussmann
(1976 a)= ARH AN HE JsiMe Wi
g9 7)Fe] 24" mywe Aoyt Pesitha AH
o olBe 7tE v AYd AHEE F e EEA A
7te] whgA|, A %3Txﬂb} 4 A9y A% 55
WA, A 7128 BF7} AE BR8] Hrles WA
7b AR AL g }7} g7 tes HUE ok It

= o7 A% A BALE Hrte FHHeE e A
o] FAsicha Wtk Aol viag 4 R BRe
gRae] 7H5A} gty zde) ol&e A, FFH A
ol A% gE BN 4A 2E & v W e
7}A3 9tk (Mayers, Norby & Watson, 1977).

B mATe] 24=d fAEe] ARl 727t 2
E#(standard)® 71F(criteria)®] WEE Eojth(Lin-
deman, 1976 a, b). &3 7158 1159 A& A3
= d Pag G474 AdezA, o ui Wrke 43"
wzol 7 278 2y o] MEES Fdske ¢
Aol zA FAAR deA Yepda o] £ =49 o
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— Abstract

Development of an evaluation tool for the
quality of nursing care
in abdominal surgery patients

Lee, Byoung Sook*

The purpose of this study was to develop an
evaluation tool for the quality of nursing care in
abdominal surgery patient. The target subjects of
the tool were adult patients having abdominal sur-
gery under general anesthesia. Process-outcome
framework was selected for the development of the
tool in this study.

The results were as follows.

1. Nine standards. 40 criteria and 88 indicators
were developed. A standard was summary state-
ment of the ideal level of excellencein a dimen-
sion of quality of nursing care. which could be
evaluated by criteria.

Several criteria indicated a specific standard
and each criterion could be measured by observable
and measurable indicators.

2. The standards were divided into two dimen-
sions. One was process dimension which contained
four standards(23 criteria), the other was outcome
dimension which contatined five standards(17 cri-
teria).

3. Average CVI was .985 at 9 standards, .947
at 40 criteria, and .987 at 88 indicators.

* College of Nursing, Keimyung University
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4. The evaluation tool for the quality of nursing
care in abdminal surgery patients was a criterion-
referenced tool. And data collection methods of the
tool were investigation of patient’s record and inter-
view(or questionnaire) with the patients.

5. Interrater reliabilities of the tool were : r=
.T572 (agreement between two raters). and pl=.8487
(intraclass correlation between five raters who
rated the 84 patients).

6. Internal consistency reliability ¢ was .6194,
which was obtained from 32 criteria. Eight criteria
were missed in the analyzing process because of
data omission.

7. Scores of the process and the outcome dimen-
sions showed significant, but low correlation(r=
3759, p € .001).

8. There were significant differences in total
scores between the hospitals and the departments
of surgery(F =15.233. p = .0001). There was also
significant interaction effect between hospitals and
departments to total score(F = 8.396, p = .0001).
Construct validity of the toool was verified by the
known-group method, these kinds of difference
were expected by the nursing experts participated
in the study.

From these results, more specific patient classifi-
cation is suggested for the development of eval-
uation tool of the quallity of nursing care. And in-
dicators to be used for objective measurement for
the quality of nursing care must be developed.

Key words : quality of nursing care.



