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A Phenomenological Study on Nurses' Experiences of Accidents
in Patient Safety
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Purpose: The purpose of this study was to describe nurses' experiences of accidents in patient safety. Methods:
Data were collected from October 8, 2011 to January 31, 2012 through in-depth interviews with seven nurses who
had worked on wards or in the ICU in a university hospital. Data were analyzed by applying Colaizzi's phenomeno-
logical methodology. Results: The following six categories were extracted: Fear of the patient's condition caused
by the accident, Conflict in the accident report, Blame on others and circumstances, Feeling guilty and sorry as the
patient's condition is improving, Being disappointed with the unfavorable atmosphere in dealing with the accident,
After the accident, being sensitive in performing nursing duties and being faithful to the principles. Conclusion: The
results indicate that the organizational culture in the hospital related to accidents in patient safety is still closed and
punitive, and such an atmosphere causes nurses to feel seriously hurt, but through this experience nurses are likely
to mature as nursing professionals. Programs on prevention of accidents in patient safety and a system to guard
against these accidents should be established. Also the organizational safety culture should be improved.
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No . Education Total work experience Work expellrience Work plzflce
level (year) (safety accident) (safety accident)
Participants 1 30 Bachelor 8 2 Ward
Participants 2 32 Bachelor 10 5 Ward
Participants 3 30 Bachelor 8 5 Ward
Participants 4 37 Master's student 13 4 ICU
Participants 5 32 Bachelor 10 5 ICU
Participants 6 34 Bachelor 11 11 Ward
Participants 7 39 Bachelor 12 12 OPD

ICU=Intensive care unit; OPD=Out patient department.
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Table 2. Nurses' Experience of Patient Safety Accidents

Categories

Theme

Formulated meaning

Category 1.
Fear for the patient's
condition caused by
the accident

Category 2.
Contflict in the
accident report

Category 3.
Blame on others and
circumstances

Category 4.
Feeling guilty and
sorry as the patient's
condition is
improving

Category 5.
Being disappointed
with the unfavorable
atmosphere in dealing
with the accident

Category 6.
Being faithful to the
principles

Theme 1,
Want to get away from
current situation,

Theme 2,
Keep an eye on patient's
conditions.

Theme 3.
Hesitate to make an
incident report for fear of
reprimand and stigma.

Theme 4.
Afraid that the image of
myself and the nursing
profession may be
damaged.

Theme 5.
Blame others for the
accident,

Theme 6.
The accident was caused
by the environment.

Theme 7.
Feel responsibility for not
acting professionally

Theme 8.
Feel guilty for causing
harm to patients.

Theme 9.
The pain is aggravated
due to lack of support.

Theme 10
Complaints increased in
the handling process of
the incident.

Theme 11,
Become sensitive in
similar situations,

Theme 12,
Become nervous and
observe the principles
when performing nursing
care,

- T hope that this situation is not real.
-1 want to run away at the thought of responsibility being passed on to me.
- T want the current situation to end quickly without problems, so that I can

avoid this difficult situation,

- I become nervous and sensitive because it is difficult to predict changes in the

patient's conditions which arise from the accident.

- T will be even prepared to leave the company if the patient's conditions does

not improve,

- The tension is sustained continuously until the patient's condition improves.,

- Tam worried that my colleagues will consider that I am negligent in my duties.
- T hesitate to make an incident report for fear of criticism from people around

me,

- T hesitate to make incident report because I may be accused of making a

mistake or have to assume the responsibility.

-Tam worried that I may be considered an incompetent nurse.
- My pride is hurt because I am worried whether my self-confidence has been

weakened,

-Tam distressed because all nurses in the hospital seem to be distrusted due to

my mistake.

-1 try to comfort myself, thinking that I did my best in the given situation and

therefore it is not my fault.

-1 feel bitter and think it is unfair that T am criticized due to other people's

negligence or incompliance with safety regulations.

-1 think that the safety accident was caused by the work environment and

hospital system that is not systematic.

-1 think that the safety accident was caused by the excessive workload and

improper management of manpower,

-1 feel that the responsibility is my own for not having observed the principles

faithfully.

-1 remind myself of the work details which I neglected at the time of the

accident, and reproach myself.

-1 cannot talk openly about the details that caused harm to the patient.
-1 express my guilt toward patients indirectly.
-1 feel pangs of conscience toward patients.

- T want to be given comfort about the difficult conditions that I face now.
-1 feel hurt by the blame and investigation of responsibility for the accident.

-1 feel bitter about the way that people blame me rather than trying to find out

the cause of the accident from the work conditions,

-1 do not understand why they tend to cover up the cause of accident without

analyzing it.

- T am disappointed with the manager who tries to finalize things with stop-gap

(makeshift) measures, not taking any countermeasures, after the accident.

-1 feel scared when I am exposed to a situation similar to that of the safety

accident which occurred previously.

-1 become sensitive when the patients with high risks for safety accidents are

admitted to the hospital.

-1 compulsively repeat checking the details when I perform nursing care after

the accident,

-1 do everything possible to prevent safety accident.
-1 strictly follow the principles when I perform nursing care.
-1 feel a great sense of responsibility for my nursing care.

43

Vol 20 No. 1, 2014



=
[=

10

2 A= osT|He) 258k TtsAFEe] SARERAL
7Bgol izt o] ofu|e} EAS ghals] Wzl st
ATE Alwstglon I A3 6719 T =EEH AU

2 A7 =L SR B s s
St dlEEs o] dElR ofstazket FeE st eH
1 7ggto] Abdo] o 7] uleh dAS 3]vstkal 4o &
k. Lee 5(2010) 9] AFoM e FOF F ISAES
Fohe v Wt Ao® Uehy Foprtars X6t
FAAAL A Foll= 7P A SapdE|el Bad Feleel 9
Ade & T A

A} 23 otstel thgh Fel ol o]o] AAlelA = Al

RlEnt ofue} 2l o] S92 Qs 7k 72 HA

Fo T sk QEPHALALE F9 ol Y2l Au
Ash= Ao 2 vEbgth A ATox e B
K= Aol gk Felgol e, 1

T7F &FEA 7 AT dNS AT T
Z2RE 95 e o] A HarshlthKim,
, An, & Sung, 2007; Kim, 2012), ¥4} olu]2} 7k5 A}
E o= g QoM = HHALALE BRdH I ALEe] B
ILE FASE oK = EAPFE] ol thdt F2l2- o] 2ol (Lee et
al., 2010), "M} = FEEFEH | vd, 23 2 Ao of
3t B 7H(Elder, Graham, Brandt, & Hickne, 2007) 52
= AdwgstaL ok, 53], f-eluete] 44 229 bz sl
o] FZahal SR v 5 Q1S Hd st
o] FF5 AWHA] h S M7 B QPHALAL A
| 9R2 FZ2HAY v vh= g o] 27 S2fekaL o
AA o]t} (Kim, Kang, & Kim, 2007).
oj¢} 22 Ak o=o] FHANE FARHA UEREE
], Mayo9} Duncan (2004)9] oM = ks AFE0] FoF
L9} 22 PHAaLE Barsl=d| glofa ZAEEhe o=
AR BR) whgol ik FEIg hEole) shelom, #e)
Apge] =uo] FAA0IA 0FE A9 HEAES P
ByE gL A/ Aok skchElder, Brungs, Nagy,
Kudel, & Render, 2008). o]e]| tjsl] Webstere} Anderson
(2002)& AlALE A S A 0 2 ZAJshe] ALt it A
£ gslsl U2 AS AlRbehaL Jlrk. w=gk QhAba ) WAst
R 734l 2HE AU v dE Zlo] opugl LR
sho] o Alx| I ZHA| o] A3 JhAdslof e, A
B Al “F7Hwho) 7} ofe} “F<=(what)” Abazt A

o
xR

(]

E=1
p

aj 7_(‘]—5‘

o2

3

B

4

B Lo
2
=)
Oz

ofs
Tr‘

m
2,
ﬂllo r

N
P
>
),
ﬂ o

9

e Jo e
e
iy

=2
=

N

4
=)
QQ

-

o

™

Ko

44 Journal of Korean Academy of Nursing Administration

atgie7t, “el(why) WHA¥sY, AEAIE flske] Fol
&' dllof FEAE ZolilE :mgo] HaElojol & Fart 9l
THQuality Improvement Nurse Society, 2010).

g, Qo] 9190 B} mEAel oid B0
o 2285 S, =) wel Bt 24, 12
T AEA g BE 5 1A Aol ] 2% 9
THKim, 2012; Santell, Hicks, McMeekin, & Cousins,
2003) thr-Re) =R ke 244 Aele] A
2 055 19l ¥ AP A E Folt s e it
9] 991 Alo] o SellA] Zotrel szl FAAL
= 79 BE B4 9 BEA, B EFa] 48 s
o, olxfe] Beke A, ol57171e] 0AkE, deobg 2R g
7 5ol srow Selu] o] 23l stoich. FolAEo olsh ge
A7k ARERS FAAE QW B 27} gl Aoz
Holiul, %, S5k My WG 7HEALS] Aol 7
thtAY Q1= o] FEgt 797 Bal(Kim J. E. et al,, 2007;
Kim, 2012; Santell et al,, 2003), o]AL A= AHAIZ ~EH]
25 FIAIA PARLE FXAT1= Al717E 2 4 Ark(San-
tell et al., 2003). ¥Rk olz} A Fagollx] rte] AW o
FE&2 23.7%° ol& J==Z s} (Fontan, Maneglier,
Nguyen, Loirat, & Brion, 2003), £2kQF9] 11.0%7} =1}
dgefol sl Yehh= AR E f(Santell et al,,
2003), ABAAE AR FHsh= FsAREC] AR 9]
ol A 22 5o] gl Aoz Helh Ohg} Yoon (2007)
AT A= 75 Ak 30%67F AF A el = Ak )
FIL e Ao R YRt oAke] AW o]efel ThaAte|
o Al 0 F7o] $1347HA] TlalA] EAebabare] 3¢
A A@A o] vl E3-S & ek vl=o] obEs 3
o ebdAbaLe] it Bebxdeh AlAs A
| Ao gA 7%l e] FaAlolu A7 7 el obEta
B szt ZEA delEoiAaL Jok(Kim, J. E. et al,
2007). ]9} 2Eo] QPRARaLE ThEAL 7HR1 9] ARfi-Fo] U]
o] & & IA7HMayo & Duncan, 2004; Santell et al.,
2003) T2 739 1 o] el 22 A 2Hd 0 &2 HTaof &
EAZE olu] ZdAstaL §lE-2 olalE H et it

PN} A AL A Ee HA oA FoAEL At
Arle] AaE QgL o5l o B A HEZIEA R
< gk Ao gk A AL, FAtellA| sl E 717 Aol s m|kgt
I HAZE 27le AoE Yyt o3t Ads Lee &
(2010)9] AF-olM = AFHAEH, FHLF 4P T 8L
SAFEE o] A| AFE A&} AetEaL AE7VEA Ze




P52 Frelefst o, ARl EX7t FolAl= =78 ik
ArhaL shodct. oA H QAL Sl Al A AR AdE
ZHBH7 )= ShARE TESALE o]of] AF-gsh= A& WAl =W
A(Wu, 2000), 8 B-olli= 2t e wls 39% e
t|(Schelbred & Nord, 2007) & 7ol X %= HAALLE A
712 AR AL 2d9det. ol Aol g R4 A zfo}
7ol ks ALe] 0] 48 FxIgkch= A e A2k (Park, 2001)
frAket meto 2 HAwlel = oAtk HE o5l gA] A
71 9EHA G o5 M ARG A Hize
njsgho 2 o7 AR A2 I53 A7 A 55 =
Al EFM(Noh, 2008) A= vt A7 &57-2 HEZ ol tigh
34 AYztel7hA] o] 28 o] 2l AZeHA| H= Ao Hel
o} o] Foja} 1Al &4 Woole) 2ASHAME &
B 7HAaA7|E Ao B & (Park, 2001) QHEALLS] A 2]
+ AR AL FAlol aLgEolAop & Ao w

2}
= AAAAM & FFARL F ARE A lah= g oA A Q)
< FaetAY sk Aol 2418 FaL, AR AN 24
o2 npelshs Ao §5e v, 35 diZuldog 27
o7 7 ollE 2E3| sk taxARslE HeluA 2329
A A} s HEAE A AR 2 Ao 2 YT o]
+ B WA At #AgS o, o] 7HAAL =
AlE stetsto] A28 7§39} F5of A sh= ZbE QhAL
Z e 5 e 713 Yels E7-shal(Kim, 2009; Ma-
hajan, 2010) ¥ FAYLL F e}l 0 & 4o} o] 55 Bk}
= E3}(Nieva & Sorra, 2003)7} oJ2%t Ao & Helct 18
L QPEALAL A A A7 SRR @A ZH1elA A&
B AR 27 #F3h= SRk st 23S Aaleh= 7t
2 Yelo] HM(Kim, E. K. et al,, 2007), #A=2] 84
HAE | th3t A H Hl=E aAFEe] SxlokAd gk
AXFET A& Fol= JFS uA F Jdrk(eong et al,,
2000). whebr] SEARPHALIL oS $13F it o} ¢F
ZALAL o] % TAIE s Ashs H7F M & T o] AL A A
1 E$1717F 24842 F 87} glvk(Mahajan, 2010). ¥4 ol
2} QbAbare] ARlo] o5l 7HRle] EAlRl | Kk Wz
Z)o] FARE WAs= 497t o] Brh=(Kim, J. E. et al,,
2007) AP olsiEd Fart Qirt.

slAjate 2 FolAse QP T Feled 2%, A4

O

Mo oo

f

o

A2 AN S-S AP AkEA TS %A 2
2 o 5 gl FAAL 2 BolEe FANLE A

B ZFARE 3t 5 2 HaL AAle] s 1t
9]l sl

3Lt o]A ¥ 7t Q Fof Ao

= 7]0lo2 o}
&l A2lo] 2ha A}
o} 2 1gict e}
A QPIALEL A ] ZE5AL FRRle Hlvtel7] ek Alael
2

X0,
X
s
18
1
)
o
X

fl

o
0,
2
>
k
oY
e
a
(o,

g
oX,
&
S
FIF
Kol
o
r o
2
»
ki
%o
dlo
11}(e3
[o]

W e B, 7EALE] AAG BHETE Aol

< ol Tkl wigtel A=5 Ashs AR FAE

¢

&, AdEaLe] digk 25, 2ea PAef ne} SR
5] HFE Lee 5(2010)9] A7 e} fAFHAl Ve
uh ALY dotgk 2R Bto g E]Y, Apale] A
S A HALS =4 5L AYdFeMe FA
(theme)FFo 2 AFE o & AFoxe HF 2o
2 HF oA ZAEHAT 53], ‘AAHo|A X3 #9170l
A M B ATtellM AEA T AR, ol 2
ZtsAte] olFiw AAd 4 9= EAlE yeht kL
ol F ALF Az] Al 1A A HE L FEAes de
e ARRITAL & & Qlet, kA B A5 53 EAte]
QhAAlaL el BE s By AFA ol XEH 0 2 AAlet
ACFL AL E ], B A7 s BARPAALLY o B2
FARIEES e 24 B AR AE] HEks Fsker] 282
T 9L Ao 7|tig}

| =
[ ==

2 AT Colaizzi (1978)8] ABHATHES o -3k0] 9]
A2rEAe] BARPAALL ARe] AT oju|E Bage
W 159 ARL BAHO R olslsh] el FHEAt.
AT}, BARLAALL T 7HAIS-L SAE) ofshEzta)
Se9laton} Ado] EHslEIe o FRSe] Ao}
2ol U3t Qe bRk B sk Aol el FAlehe
A0 = vepgr}. shaxkzt ol el gele Ale]
215 wjEo] ol je} dlobgt 2R A7 Bho 2 EeiuAln A%
A2le] E-E QIAst L AEIIRA) B3 Y F0 2 A7l
Wolz o v Bt A H27 nlekehe =Rk AlA e

Vol 20 No, 1, 2014 45



=
N
N
&
rr
£
o
ol
)
2]
2
o
bl
o
e
N
r o
Shi
do
N
o
=)
o
fru

3l Ttz AR e =A o] AR B AsdiA 7he Aes
Helo},
w3 A SRR = HsiME bdAka
e FAFAT F-50)3 ol bk} B 73
Solls AAA Alzg ol o3k AR A2 5 2 A7-ael|A
uehd uhe} o] kAl 771 e) WA AdRe] 7
k

SIS EHAUNE AH|2el

ro'
)
(i
i)
m
§
©
o

oAM= AAHQ] BARIESL] F5o] 7 A
Zloldt,

REFERENCES

Colaizzi, P. F. (1978). Psychological research as the phenomenol-
ogist views it. In R. S. Valle & M. King (Eds.). Existential phe-
nomenological alternatives for psychology. NY: Oxford
University Press.

Elder, N. C,, Brungs, S. M., Nagy, M., Kudel, I., & Render, M.
L. (2008). Nurses' perceptions of error communication and
reporting in the intensive care unit. Journal of Patient Safe-
ty, 4, 162-168. http://dx.doi.org/10.1097/PTS.0b013e31818
39b48

Elder, N. C., Graham, D, Brandt, E., & Hickner, J. (2007). Bar-
riers and motivators for making error reports from family
medicine offices: A report from the American Academy of
Family Physicians National Research Network (AAFP NRN).
Journal of the American Board of Family Medicine, 20, 115-
123, http://dx.doi.org/10.3122/jabfm.2007.02.060081

Fontan, J. E., Maneglier, V., Nguyen, V. X, Loirat, C., & Brion, F.
(2003). Medication errors in hospital: Computerized unit
dose drug dispensing system versus ward stock distribution
system. Pharmacy World and Science, 25, 112-117. http://
dx.doi.org/10.1023/A:1024053514359

Jeong, J., Seo, Y. J., & Nam, E. W. (2000), Factors affecting patient
safety management activities at nursing divisions of two
university hospitals. Korean journal of Hospital Manage-
ment, 11, 91-109.

The Joint Commission Resources, (2013). joint Commission Stan-

dard page: National patient safety goals. Retrieved October

46 Journal of Korean Academy of Nursing Administration

10, from http://www jointcommission org/standards_infor
mation/npsgs.aspx

Kim, C. C., & Suh, M. J. (2002). An analysis of fall incidence rate
and its related factors of fall in inpatients. Journal of Korean
Society of Quality Assurance in Health Care, 9, 210-228,

Kim, E. K., Kang, M., & Kim, H. J. (2007). Experience and percep-
tion on patient safety culture of employees in hospitals.
Korean Academy of Nursing Administration, 13, 321-334.

Kim, H. Y., & Kim, H. S. (2011). Effects of perceived patient safety
culture on safety nursing activities in the general hospital
nurse’s. Journal of Korean Academy of Nursing Administra-
tion, 17, 413-422,

Kim, J. E., Kang, M. S, An, K. E., & Sung, Y. H. (2007). A survey
of nurses' perception of patient safety related to hospital
culture and reports of medical errors. Journal of Korean
Clinical Nursing Research, 13, 169-179.

Kim, K. K., Song, M. S., Lee, K. S., & Hur, H. K. (2006). Study on
factors affecting nurses' experience of non-reporting inci-
dents. The Journal of Korean Nursing Administration Aca-
demic Society, 12, 454-463.

Kim, K. J. (2013). Development of website-based patient safety
culture promotion program, Journal of Korean Clinical Nurs-
ing Research, 19, 152-167.

Kim, M. S. (2012). Perception and influencing factors for patient
safety among emergency room nurses, Unpublished mas-
ter's thesis, Industrial Technology, Ulsan, Korea.

Kim, Y. L. (2009). Perceptions of patient safety culture of hospital
nurses, Unpublished master's thesis, Chonbuk National Uni-
versity, Jeonju, Korea,

Knaack, P. (1985). Phenomenological Research. Western_Journal
of Nursing Research, 6,107-114 http://dx.doi.org/10.1177/
019394598400600108

Lee, E. K., Jung, C. H., & Jeon, H. J. (2010). Experiences of nurses
in medication errors. Journal of Qualitative Research, 11,
94-105.

Lincoln, Y. S., & Guba, E. G. (1985). Naturalistic inquiry. London:
Sage.

Mahajan, R. P. (2010). Critical incident reporting and learning.
British Journal of Anesthesia, 105(1), 69-75.

Mayo, A. M., & Duncan, D. (2004). Nurse perceptions of medical
error: What we need to know for patient safety. Journal of
Nursing Care Quality, 19, 209-217.

Noh, Y. N. (2008). Analysis of perception patient safety culture
among hospital workforce. Unpublished master's thesis,
Yonsei University, Seoul, Korea.

Nieva, V. F., & Sorra, J. (2003). Safety culture assessment: A tool
for improving patients safety in healthcare organizations.
Quality & Safety in Health Care, 12 (Suppl 2), 17-23.
http://dx.doi.org/10.1136/ghc.12 suppl_2.iil7

Oh, C. H., & Yoon, H. S. (2007). Perception and experience of



medication errors in nurses with less than one year job
experience, The Korean journal of Fundamentals of Nurs-
ing, 14, 6-17.

Park, B. K. (2001). Professional self-concept of hospital nurses
and nursing mission study. Unpublished master's thesis,
Kyung Hee University, Seoul, Korea.

Quality Improvement Nurse Society. (2010). Guidelines for prac-
titioners to learn QI activities, Seoul: INNOMAX.

Santell, J. P, Hicks, R. W, McMeekin, J., & Cousins, D. D. (2003).
Medication errors: Experience of the United States Pharma-
copeia (USP) MEDMARX Reporting System. Journal of Cli-
nical Pharmacology, 43, 760-767. http://dx doi.org/10.1177/
0091270003254831

Schelbred, A, & Nord, R. (2007). Nurses' experiences of drug ad-

ministration errors, Journal of Advanced Nursing, 60, 317-
324. http://dx.doi.org/10.1111/j.1365-2648.2007.04437 x

Webster, C. S., & Anderson, D. J. (2002). A practical guide to the
implementation of an effective incident reporting scheme
to reduce medication error on the hospital ward. Journal of
Nursing Practice, 8, 176-183. http://dx.doi.org/10.1046/].
1440-172X.2002.00368 x

Wu, A, W, (2000). Medical error: The second victim, British
Medical Journal, 320, 726-727. http://dx.doi.org/10.1136/
bmj.320.7237.726

Yoon, N. Y., & Lee, J. E. (2012). Influences of nurses' safety cul-
ture and patient safety in general hospital. 7he Korean Asso-

ciation for Crisis and Emergency Management, 4(1), 60-80.

Vol 20 No. 1, 2014 47



