a3 A ATR 1S 85

BEZHEYS} AR ool HAE g

Hsl=*, o5+

Fold © BETASY, HIWE, ojFels
HYARESAS)
I.M B

1. 97 Ee4

TEFYAE] SZsor & 714 Fosass D59
A 7 7t 18] REoln, H5AEY B o2E
1ot 8 vieke) 29 190 B IMFR AR A4S
oo} A AAFE £ YA 2 59 g4l 154N ofF
ol F7teke A leh ¥9 ohule}, 19999 119 159%
B 71 WA o 2234 ulgol o} B3 pelg AEAst
ANELE 8 AN RGN AEAEY £87F FF3T
N, BE HEAH Y HZol AEHejAte] & FAZ 2AY
I IR AEZ R 1999). o] H 3 AFelM B o 7139189
FE&& ] A daHeREe] € # de A anEq
AL 71 FE 230Y 9 o] 80E W, o8 o4
& o Aolga & ¢ Uk
gitFo g AN A gd HE =re Al F
el MEY Q1A s FIE A7) 41 A4lg FYel
B gt AvdE oA £37) 4717] g2, A8uE
& TEAEY oS FAEE 1 8908 ¢A Yo
(White, 1980). ZHEAHE tld2o 2 8 98 d7AE, HEA}
7h AR B =7, AYE aNFE AR10EA $4T
ZERF TEY BE 3T A7) glon, #xle Ad
3 - Agd 278 W E 9871 Qo 25¢ =1, 497
e GARAT 129 7)o WA AR 43 AW}
A Ee 3AM] AREE £3 YcKChirboga & Baily,
1986; McCraine et al, 1987, Spoth & Konewko, 1987).

o

« AYUSLT NOLE B £F A7) a4 378 A,
o ARUEE B3R A
wos ARSE 2B 24

>

do,
Nk

3.

[

o] FRuiEe] 28453 e AL BN} 7]
L Ef2R ojojxe WHA 1A% #EE 4 3
I, ALE FAY & 2AAYA 2922 (Cavanagh,
1992) Z43ted 723 oid 89 PEE(Moss& Rowles,
19979 249 A0Ad ARHY 9L VA £ 0 AR
o|THEE-£, 1994).
& EgE A7 Bo] tRoAE MaiA
HAZole t32A $EA 42 gol AHI S,
1994, whgF, olg A, ol 2 A4S, 1997, S, oj&A,
FRE, 197, Feks, 723 2 2%, 1998, 0] 3}, 1998 ]
Aol 1998, RAgvle}l 7138 1997; Laschinger, Sabiston, &
Kutzcher, 1997). o1& A7 oJ8td ARH5E 715399
RE P59 9% viAz, 239 A44F dFEr

Ao 2HEY 59 28 HE @49 A2 9 oy Fof
B9 W47t ARnEs 2R A Ao AR =8y
wA oAl g A7t AgED Qv (EA F, 2000

ol 3ul(1996)E 713 ARERT A JHo] FRA
Efs AR 4 ojyejno nAe dgild AFLEH
28 52 W oojye e 71 & J3L vAE Webe A
B ogN Y BFoletn RIstA o] dAY g Fol
7] 98} ZEAEY AEF 7R 71E 4oFT], HEPRY &
94 B¢ o9 3 1383 R TERSAY) g
&Y fBe] a2 tid Wi 47§ AR
g AReEE 4T o) @4 oFEr] AF e
AA4H 29 299 ¥, gz o 74 89lo] T3Abe
ol2le] §&& mlATHPrescott, 1956). 1 B0l He] ¥
3} 7N E A7) Ao g wolEe ZAE A MY =g & &
BE o2g 23d dode 28 89 ek 28
% Ze Ao} utg Aol Mowday(1979)e 22E4& 3
£ AL AT Huigy AHiaE A28 4 4 glen] 23
o] EH¢ Q1Y ARNEE Bl £Y 4 U&= F4Y B

W

5l
far
>

o Tr



86

S99 Hed T 4 0T s A2 24840 TEAE
AA §718 Foistn o]dgg FAATIY BE2Z Y44
T PR T 88 HF F U BEAEN, 84
ZEAZ} A3 e JHEAE 57] AP shie] A

gog 22493 YHCorley & Makush, 1993).

Fishbein & Azen(1975)9 2189 old 4 E star} sk
A9 gze] AHAQ 4%E WA FAY 29 F sht
¥ 2 g9 g dxelnt 238U 23744 234
g ez, AR &S AR gt Breu & W o8

o] Fishbein & Azen®} B8 57 @90 A3 iz ofd A
ot 247449 olFend %8 FXe 5o H=d
Aoz dadd,

ofd 24 & gua 3 957t o] & FHE 45T &
T Ak A ol Ao nt ol Fo gt Ax S5 §
Ag3 YeHPrice & Mueller, 1981). %8} W) @pos
olFetn sk oAy} o}y PEa diy v #AE AL
glgo] dhE Az wAY 1901, HA rEue] Hop

o)A 2FALE ARNE o H g 248 o F7 $AF
ATER 19009 g93] o|fojRn Yok, B Y=g
1 F2 SeAd BEE =58 ONeE 479 48 &
I, d7od, FaA9, 744, AEFY B ¥ 8449
o] AutaQ) 47 S ool ATHEE AN £ 9
5% 249 ek de] 98 a7k Jrke]Hsl, 19%).
BAY59 & oY) 98 FEET F4F 4 gej==
FHTQM)e] THEA Zl%’-‘{}i‘ 2 24298 23472
AT E ZaAFE FEE 8919 Hv(Brooks, 1997), 7t
3 B Zl—‘?—“&%it IS AL ByEE 98

7189 BN AT FANE & £ 4o

2 R gt Y52 o}F], 22 AP|ASE o' EAE,
TEAGAA Y 250R A% BAA ¥E 18 AL
tHMisener & Schmalemberg, 191a). ZHEZH & ZHEAHE]
AF vz A olgeA A4 9%e MREe 23
22A4, 9z &3 o WdzAs 549 FES
#8871 v 908 v Aok A2 g A5Eol
A4 dFEHD A AR F9 shie A% I T
BAES oA g0] A F7tstn icke Aot 1a e A3
A 7158 424 218 YeMe Foegs A4
3 ANT es 2F SPE T3 ey A9
Apdolth. wEt 3¢ 7128 R G S8
Ne B0 5439 AERe Aol o> Fash

ole] B dFoMe YAtEALY o]Fo] §FL HH Ao

o

O

-4 olnt

2 d4sE o 89 3 53 |59 BEzAEYR A7
é%ﬁaaqq%sﬂqmﬁz@ﬁq oAz o

Gz olFelxe] YRS vix h 7H‘d"—1 ?1"3 ﬂ“d%
FoR7kE 88 B3 g

2. TS

2 97 23AES old9sd g BB A
20ad 9T §U7] 4a AEHAG. X A7 FAA
24¢ ged 2o

1) B3R ezdEY, 4705
g

() B34 FazdEd, ATUE 2 oo xd] 9%&
e daa 54 20¢ 4980,

(3) A o] R e e FE2HEY, FFVHS o
29 §99

EREEELE i

3. 0ol 39

1) 238

ZAEQo1d A7 £ 2Ad g FYA, £, €A
Z, A FAL dehllE Aoz 230l £33 R /1A
08 23 A £8 2L 99 free JaL 2374
dog gol glode Z3 oA F& LHITHMowday,
Porter, & Steers, 1979). & A7elA ZrzxAg]ojs I
AEAES] 7HEzEd og 2HEYE T3, Mowday &
(1979)9] =78 £ d7¢ 247 e wA 3 =7
2 239

2 HEE

ARaEold sRcle] AR tEf 7HAR Y HERA,
Ano ARAY H7t A gAse fesn FRAHY AHE
o) RTHARE, 1980). ¥ d7Me YATEAR} Al
A2 dF AT Y= BEEA Taylor & Bowers(1972)4]
ETE E 979 9 £3% =72 2390

) olHgE
WA 2792 e R4 oJsefin e A9 2
A, 2EAE BA 2% 39 L4 29T R 2



478 1 o8 9T =EATE SR
I. iy
1. eiTrky

AA E a7 di dege 549 gyAYgd 248
2, 3% 9718 ¥ &) FPHEe A7 Asey Ed
of wtet AR F, 44" Wdd 2R3 FEAE e
2 &t & 979 Ae5d 9 ddde 23 &0
otk

2, FET

1323849 £3¢ dsiMe Mowday §(1979)0) A
§ ETE & 979 24 $3% F 5 07 HxE A
Lagen, ARuEe 23¢ HdMe Talor &
Bowers(1972)7} AL¢ =78 & A7 %A $8E & 27
299 58 HZE AHSIYT B 27 e AR, %3, 349, &
A, 73Abee] B4, 3R AH 59 67 99 2¢E
. o]FozE o BHS g F AT AEE AL
2 gAe Wag AuHoz av FAGR AA3AY o8
A8 =4 §5& EE 38 74 H=2 86t & o
FAM Jehd 4 279 AEE 3E2AEY PR
7% Cronbache =9385 01, A7¢E FAZTY 44e
Cronbach =9232, ©}34% &35T9 A9+ Cronbacha
= 6847014t

3. REH

£ A7 AR A7tEY ARAE AHSe 2000 10
4 49%E 1048 0UAA s 9 AESY g
449 B9 23 FME A7A 4R HE, e A
24 TS AEFY GRAAA 4B ARFYS 2
g U 2 ¥ 4EAE wREAn AEFEE A o
28 807 F 1097t SEo] H4e Wi, oF
ol A8 2192 A9 7605 -ate] E4o] AR

4. NEEA

#3358 AgE SPSYWIN =28 ¢ o83l gt 2

TEYPPEIA ATE ALz 87

o] B4 AR S A3 A8 FAVEL AeFA,
ABREA B4, 2AEH, 9AF FEARH Solnk & ¥4
7o) A8 FAE WL des £

U A 23xAEY, ARUE, olFry AxE
MEEAE Mgt £48ginh

@) gAY BN wE ExFEY, ARUE ojHy
& BREYE AME] 24T

(3) A W4E74 43374 E Pearson’s CorrelationS AH-
g} BAEgTh

@ AR o]Agzd qF A HFEY J2E2 g
H 23RN E ARt By

1. chxie) S

A diaAte] AYd BAegs W 73 A4, 3
2818, dASE B4 39, TR, 9%, F Hd 2548, 4
Wy 22748 2% 34 58 2A8%ed 1 dde <&
i 2k

AE AeAe mEo] B.0%E Uehgor AF &
3dA HEQE] %R YRES AT 8 27F
AdAe] Fele gt BEAW) BLE%E tREoIR e,
LAME AT 28%E 7HE 29tk AHoTE B4
047} 3B4%2 etk 8 B SRAYe 1d~3do
06%E 743 yEgth & B9 2EAEL 4d-6do
BI%E M BT 2F FAEEE 844 E $F40
BB A Bk A BT A% 048, & ¥
A 25738 789, @ HeA4s B TFHHL 6730
Ak

1 oo e o

2. chidmiel ZHBY, MR L 0BT YE

e EzdEY, A5UE 9 olddrd yF A
B4 349 Bahe <F 29 20 TERAEYY B ¥
L R4, FENUA 88328 52 ARY £F0 2 ey
3, AREe] A%E BT 5023, FFUA 6ME uluy 2
Bola 24 9EEE BRI gAY ojFezE 3
#1216, EFAA 30290 AL e olFoxE vlud ¥
A gtk



88

(E 1) OaRle) £4 (B 2) A Bl MEH B4 B4 (n= 769)
3 2 78 n (%) E A2z Hug W@ E¥FEx
254 o}t 215(28.0) 752454 1500 00 4850 833
%~304 257(334) SR 70 00 5B 694
a4 ¥ 31~3A 142(185)
%~ 404] ®(127) 49 300 2700 1216 302
414 o) 570 74) '
_ . B0 £ 252A2Y% ATUE 9 o|HYT BF Yo fo
2 s wpaae T A0 IKT & dde] e UAA BERAEY 3
A Py— Razo| do] Yo g Nk § BE A0 Yegtow
o, 2 3 198(26.2) (F=21.639, p=.000; F=18881, p=000), ol & 2= o M= o7}
v FEST] RALO) e WAL 6 B AR JEHTHF=45266, p=000).
23 9 7lg 206(29.9) AR AZARd HepiE 25 2ABYY ARRE
ARz G0 A9 8 Aoz} giledt, ol fog sol7} Qo]
Hzsa 3 = 2(318) (F=5.931, p=015), Tl A7} 1ERRT o) HAEs} 59T §
DR 40( 52) o] WEAE ZABYT AT AS 498 Fol7t 9]
FZHEAL o)At 69( 9.1 ROAHF=4076, p=.007; F=3.035, p=029), FFIH] ¢lojAlE
Ao 754 7 95) Zad] a2} 498 sol7} §le Aoz Jehich HF e
QukEA} 620(815) G 2EEHEY, JRUE D )HIE BTN o]
1ol ~3id )t 196(255) 7t AATHE=11.671, p=000; F=6.873, p=,001; F=7.934, p=000).
3 0] 4~ |5 BBD) £ ged YA B3 2ASYT ATUEL U2 Pug
% 2844 g o4k~ 10 vt 146(19.0) aREY o 8L A0E ojFnd oM dE Auny
100deo| 4 ~15d vl vk 139018.1) W ye Ao vehdnl g didE 1a2A8, I8
154 o4 81(11.3) 9= 2 olowd] 9o Aol ATk F £7HEA} 0|4k
ol ~3d ]t 935(306) A AYREAG QUL EART FERABYS ARDE
3ol 4 ~6u vl 215(280) o mgom, olAdre] YoidE A AW Z Y w3
dud SF4g edo]A~10dTw 168(21.8) (F=36.077, p=.000; F=34.202, p=000; F=51.897, p=.000}.
108l g~15dele - 0aL7) & w4 287495 9 99 23749 BRNE 11527
154 o4 U792, 9293 g oj39s $o R4 Aot S o2
WA 115(15.0) Ueth & & 39 25490 B Ydo| Ago] AL 4
i3 2782 gt FE2AEYY YPeEe] o B ACB(F=21112
=FEA AL Lol 74 96) p=000; F=18652, p=000), olS|EE o @& oz vehy
1 & RU20 oy e g0, pe000), E8 8 B 2EAL] YT )
2844 - 34 271(352)

oz

YaAe B40) me BEEARY, AP

9 dihe <& I 2o GRS B4 F A8 deby

TEAY IRAEUS ARVF] §© EIF=12.960,
p=000; F=0503, p=000), o}Agse o) ¥ 2oz vyt
(F=35129, p=000). 2F Mo wHE 152X EUS 4
ek 2 ojFleind gl fald Aolr} Sl ALE UE
BEY(F=3494, p=008, F=3971, p=003; F=2785, p=(026), &
B, £a4d, Adotd 3 2e 7rdert 189 g BA
o A% g BN A5 2AEYR ARUEL 21, o|F

gz ¥ Aoz vehygrh

rir



TEYRFSA ATE 415 89

(£ 3) RIS SN0 M2 73N KROE ofFog (0=769)
' 28 Apas MEEES
54 T _ z gz ¥z
EEJNS I T an F P 37 an F P
%BA o5 o191 788 21639 000" 5018 616 18881 000 1336 32 45266 Q00**
264 ~304 £558 865 80 62 1338 339
a9 314 ~BA) 040 87 5038 675 114 42
BA~404] 5073 78 85 68 967 339
ALA o) 545 921 5440 669 82%5 325
AE "E B0 8% 150 69 47 60 79 I8 1316 35 5% 015
2y 7E 5049 881 5143 700 0% 397
AN 4803 917 40 007* 4967 TOT 2137 094 1198 390 3085 0090
2y ¥3 5017 754 5117 601 1187 366
°T Azm 0914 979 5084 768 1188 424
23, 7|8 4% 88 9% 72 128 388
- AEGE 818 854 16T 000" 5008 669 6873 01 1218 38 T4,
@{; g & 804 910 08 121 1257 375 ‘
LIRS 5498 871 5415 760 9% 421
273X ol 5508 811 BOTT 00" HRN 5% MA2 000 8% 351 5.8 000
EEDIE DR 2 5269 802 04 1% 978 378
Qukzhs AL a7 8% 935 668 128 366
Ddolg~3duleh 4804 810 20112 000" 4998 654 18652 000" 1333 326 44650 000
3dol 4 ~Gdvl 4533 863 85 670 1369 327
2% gdol4~10dr 4762 870 88 6 20 37
AY 10dolA~15d014 5103 854 5200 713 1051 3%
154 o4 5428 780 5TT 603 880 347
19 ~3drlet 4824 845 12060 000" 4992 660 9503 000" 1303 331 1M 000t
#49 3dolA~6dule 459 881 874 69 1351 367
2 Gdol4~10dme 488 877 030 677 1148 383
AY 10dold~15u0l4 5084 831 5158 740 1038 334
154 o4 5400 793 5446 622 839 340
Wt 977 687 3494 08" 5157 565 3971 003 1246 3% 27 (%
a9 802 922 04 766 1271 412
‘;; A} 2o} 116 1015 0% 78 1234 352
g 5030 702 5172 518 137 37
282, $34 419 95 92 691 18 38

* p<0.086, *+ p<001



90
4. paime| ofxolESt 2B ENEY, HRaIZe

A olFd s aRAEY € ARUE Aoly 4
e <E £ 2ot 1323EYH o5 dgAlolde
o ABBAZL Rolr=-521, r<00D), BEZAEY0] ¥
N EEV RS G o}z AT &
o} ARAA} lolr=-457, <001, AFNE0] BE4E o
Aozt woth ARuEn 15 xAEY AtoldE %ol A
BEATE Qolr=844, r<Q01), AR VH] Fod FExHE
= & 2o2 ey

I

EERES

L

(E 4) X piztel ApatA) (n=769)
7% EEL HEEAEY
1524 EY -5
ARTE - 457 B44**
w1 001, * r< 005

6. OlF2(zolf Chzt M| @0lo] HHE

dgate] ol oxe] dg ez e, AFUEY 4%
HE doliy] A8 9AH FHALNE AN Ade <®
5>¢ 2, B4t qigRte dezdEY, 99, 2
H3EY 5 1 8%0] olFdzm tis) B1% G5Fe
SiE A2 YERT ofF TazFEYUL oA gy
216%9] Aol ek AW F4olA olZ e} B0
e A2 veid 8 § AFUEL 2E2YEYY g2

AFdn gAY AERHEYL BT 8504 S0
B} 25 ¥4 JER, 45952 93 50239 viag 5
TFEG 23 A e diadAde AR giF dExg
1E2AEY A5} v Ad=olol & ¥ast Uge ¢
F otk B iyl oldAEE BT 1216284 o
o S GAY, 23ALY oJFEE FolY] d8iME HS ¢
olAol & Hart & ¢ 4 Atk
A S4o) wetde 9% Age] ¥
AZQ), g 4 olr BN 4%8
vehgtt, #AA4%9(199)0¢ F5 Ago] ¥
HE ST F93iA g5 dair) gRelgdn g of
A1W)E A7l w2 FAA ARuEEs) 24 Usid
& 9o ZAg ne} Y25 $Yo| TR A7
ol V1Y wE ARH WFEFY] LT A4
WHE BHE FESY 9T £ e FHE #HoR 34
EEEst gohoa THYL, Aextet HEA(18)E
o] L& 22 8908 1 981 47 W
Z0dE & ARBA7 Joha Basigh B 9
99 Aed 2o BAV 93 A9 2EA
2 oA G v Ho
%, 29 2 397t 501l 2
ExAEY A8HEo] A3 golAH, JJYrE o}
Ae AL ¢ 5 Aok oH dde A 9F(FEA, 184
olalg, 1987 s, 1987, ¥, 24493 2 IS, 19
w8 1992 A2

o
¥

Al

: %
NP
fol

4

o5

re

oxl

5 U
o oofy ok fu N

o
rl

|

J4 o
e
ok

22
-4
il

14,
R

RBPAE woiFol BAH FYARY 23} {9 g9lo 02, 1004 243, 1995 1S, 1997 AL
2 100X agton), 49, A, A o golse az U AL 1997 ol4w, 1998 Y, 1990 7SH% HS
3 = ARBAS 23 Q) YR FARNET g8 L 2000 HAG, 000004 Hug 2 e Aoz @
89102 JoA gtk Bol &1, YT A7} 22 £ AFFYd B AP
FobAwA 27 tiE A9 2430 9 F71H7) dE
ofch, Wt oz} BYol Yool wie} A9 ABAA
g Azl F7ksa, HEe) U 8ol FukekA Heol
(& 5) Olal|5o chet A 29lo] M (n=765)
CES| Multiple R R Adiusted B SE  RA’Change F daf D
HEzAEY 5% 27 25 329 279 %I 6T 00
4 4 502 363 361 309 087 w54 66 00
2EEA 613 3% 33 306 013 1499 65 00
3543 807 3l 3 305 o5 53 64 021




AR U HEert v F7kst] el

TF Aol B TF10W oj~15d mlRie] 33 o]~
IEET AFHERe] EA UERT FXIFAA
F e 9B 2E A9V 2E &Y /o 59

ol FGE B ey Hig ARFeg A4 g2 o
A7) g AFEERTt gojA 2add de £

o24 Ule] gtk oo 2 WY HEYRRNN F2F
o 3 28 4L & e SRATES AN F
A3} PRARE 983 € 4 Yk £94E 18 § FE R
o) Badtn AzEoidt. gog BEMe AT BT
HozA AYL B8 4ARE =Y £ 9k 1% z2ay
2 gsie 9%, A9, Ao Fopad) gt AP Uit 7
Ast ARFECE BY 4 e W] BT AL o)
A, & A4 $30) W 152H8Y, FVE 2 o
Aogd] Aol7} Uit Ae AT ARSE 718 7S
A HYe AL Bol & 2TE Ushd Aoly] gEd) A%
AFNAE ERE9E & BRI A7Holor § Aoz A
EEEELY

#4399 JoIMNE B3 NaY EUR) BEEHEY
3 JBaize) g2 Fund ¥ & A0E, FYEE O
e Aoz Yegsd, ofdd Adt dotd 949 A
S7EAlle ASE 71 A9 OE 8F Hgd] W3
B4 £7] gEoleln ATt 1A09%6), 24 7
K178 AFINE wierele £US e} Fuo] o
2 A0S 293 J9 2o} oYYt we Aoz U
B} B 979 S48 298 YE B Qo

22249 gEpie 99, 44, A0 Fol 2D
Fle 2Ae) 5 2AEBYN ARUR| £, oY ¥
£ Ao ek, olgd 2nt o ¥4 2BA7L
Aol Hla) Wlnd 94T B ohe) ARSg4Y AE
G2t e vls] W) MEe g Alg ", A53(1993),
SHEE(1900) F¢ ATIME T4 03D APolH 2Es
£ B4R 259 AL QUPEE BEA] e 2Ed
25 Ao, o2 918 ¥L oAES YHEeER 1
el B RN Gon HoagD Baka o 2e
2R ABey A Aole] yaf A wAAAS 5
dste AT A2 248 d¥ae ddoay ¥ & gt

2 d7As sl BEENETY oldg, 4RUE
3 A9 Aol oo AuaAst et Ha2AEY%
ARGE0] BESE YT} HEL AFHOT T &

TaRREHA ATE Al 91

At = 33 BERAEYG JERE Alojd
S ATWAYT dE TERHEY0) ESFE AR VSR
w9 dazAdqA aae 24849 $HE 858EE
ZAE ol AT(1968)9] EFolA T3AtY 2HESA A
2 48 vxe Agdss ez g FA Bug
s glch,

£ 47X 2134l AR9En 215 Ao oid 3A7}
FUT AR obd Atk o) gH FL A7EAT TFA
ZazAd B BEs AR dF g 93§ 24
7 Ueg FYs) AARRe Aol v =8 U 4y
QFAME 2AEY0] & AF] HEF U&7 23,
AeuEcd AFAAE gon oY ATY¥r @
& Aoz vehtn JYrHASA, 192 BH4, 1987 294,
1994, #4¢, 1991; Mowday, Porter & Steers, 1982). o4t}
(1999)8) 47l B HRuHo] JRAEY 2 o5
aA ggtod ojHo) oldYrd AFH 4% F1 3
T RLE R '

White(1980)e) ¢j319 o13e] FAEE 94 a5E MY
429 Aol B4 Jlov B, ATl ojd & sk
Y 9% vE 2o g9e® duR b a2 e
8 o]3L 78 Prescot(1986)s HETEo] ofHdf s
7V 938 sle devt ofd AAF 899 BogM, X
A9 o) o RS ol8e] o7 2100 YFE MG
433 ok

AL ol gt BERHEYYL JFNEY o
2gg Yol A, gaRHEYT] olFend dg)
276%9 d28& BYn) ol Ae I AFTE
o) o189 o]Foxd FE& XA 97l dEo] ohiel 3t
A ARREo) BERAEYH DA FA &olA o]
v 52X EY dEHd) XFF ) 7] Rtk & &7
ojdojx o7 HAYAT(PAE, 1906 ¥R, 1997 o[,
1998; ©}Abw), 1998; Beaulien, Shamain, Donner, & Pringle,
1997, McDermott, Laschinger, & Shamian, 1996, Wilson &
Laschinger, 1994914, £ Q7Zze} eli7tA2 71549
23 EQo] 423 0|79 8 ZaqYs TIF $ Qld.

AR AN T 2HEYe] w2 LA A
o) ARFFoERH $& FAUF BAYS ¥, FREEL FS
Fog 2430, 5 2EH20E Z Avhdia BudR
o B A7 7ExdEY tHEog TEA 0] xd)
3 d&go] ¥ 2UoR @] Yeha 3lo}, €8]
ZHZYI vlAe 9%S 18 9, ojFYmd FFL 1A



[

14 o] & A7 WAATY 2R Hm, 24 D 9

A3} & o, GIBEA Adea Qe a2 el 47
AEE MR ZE ARAAT} 318H, o8] BF o]F Yz
A2 9EE AR 5 ¢ 5 Atk ARFoz oyH
A

B2 o] 23Ale] AR uge] 4EAE v|Ay, o)z
& TEAS AREWERL oldd] FHE vIAA S Rol

o
[
[#

o2t 23AM 0)3EE FAATT, Bk aRF Uy
FHE AsAT 53] GUNBAE ez, oy AR
FEE wol7] A% 44 x¥o] oY AeF Augn
4 Eo A ARSYe] B A, 224 AN
ojuf, A T YL AY W TP AFo] YaF
Aotk =¥ 238 ALAME TIAEY 249 g 29
< ®o7] A8 o3 JHA AxA, §37 Aol gasitn
ARAT ol AsNE utEAEe] BEzAd F HS
7 e 25 22095 AR ARYE M 5 9lE
ZHERY Ado] o Ao e AsEh UERHL U3
At sl FAE, TEEA] s £ ol7] Ao 2taxd
9 FAE vz 3 #AS JZE g 233 30
HI QE T3A o) F e 2 2Feky, I 990 I
e ZREQCIG FFUE] EAE F ddste Ao Bz
49 #E54E 248k 88 ae] @ Aot

VI 28 ¥ Hd

£ 938 GABEA o)A 9 vE ALE o3H
T 2919 2524899 4RHEL A4, o) 29
| 3 718Xk o]Fox e} ojF FAV} flon, ojgex
BB HAH BAo] o)ex el ojwld BAI) Qe
7t A3 By g8l AREHAG # 97 giae o
A ge] 2R3 HBARA, AEHo R 76098 Sl
£4of o154 ABe) B4 SPSS WINEZIRE o
319 Mg B4, gl FRAS, 2484 2 gAY 3
H Bdo) AEHA AMEHE ET7RE 0524 EY 24
ET, AFNE SART, o3 ST} 9o, olEY
AT A= 22 Cronbach ¢ =9385, 9232, 6470|43t)

o3

e

£ 479 dae et g

1) B a2 AEYE BT BN, AFUEL B
50234, olFdrt M7 12163 5L Ve

2) A B4 FoMe 9%, 28GR, 33, 3% ¥4,
29, A9, TR F R %o} o]EY 713 E
A29), 470E 9 olArd 4FE vAE Reg
Yebd

3) tidAte] E2AEYH olHYx £ AEHED o)y
95 Apoldly &9 FBBAC=-521, r<00L r=
-457, 1 <O0NE RYow, AREn 15238 A}
old ke ARBA(r= 844 r<00DE HYrh

4) oA o] g A Hse SN FaRIEY
o] 216%E M & d58E, dEone Oy, 28R
A, %Y Bol ¥ RB1%Y d&8L el

ojgel AFE HY & W, 9¥ T3 F5xAEYS
FHEL M2 2L FARAE HAEA e 9%

FLE Moz B H5YHAE A8 &
SE B BUS Vgl & FEYS ¢ £ 3 £ 97

2948 Edz 474 e 22 AYS stuA g

o fo M

Fe
2%

1) 23AEY TE2HEQS ARUF9] 378 A8 4
34 B} A%3 ¥ A% vhEsioior T Rojnh

(2) 222 EYT AU o]9of TEA o2 g o
F& vixe A 2QEd dE FEAY 977} o F
ojAjel & Aelth

#ngd

ZAF(19%). FHHed FERAesd] g8 2AHA A F
LS peg) dAdER diEhe AR =R

&8(197). $UEEAT RS 3¢ AT FH
G AU AR =E

T8, AST00). BTNBALY BRAYH ATAE, =
HEQH BA. QBRFFA, A0E ASL.

AoiRH1999). e} AZshe tzxdEste 24297
o AR, 1 PFEA, ASE AL

A, =, 2E30000). 244 olslst A, A& Y
TEAL

PEAR2), TEAE] AFAEES ofF il A AT
TeidEa el 4ARS e



ya
2 o9zl B4 2tz PAHA, 32), 17-40.

HEA, HAU(10D, B3AY o1A33s) BE8 494 ¢
& o7 A A, 21(3), 333-3%.

PaA, A9(19%). @ WEHAEAY] AduEcs o
of gy adEAET RENEHHA 18(1). ppb~T.

HHEH(196). YALBALY ARuETY o]H o et &
T, LANER RAGEE 948 =5

A%, 728, FeANWR) BB A7 B e
8307, 4(2), 277-288.

ZA03). £T3A Bud £33 234 2378
SR W HAL F9leE

A, FEA(10%). YEEPHY T4 4% ES A
o FHEGF A% A7 dF 2E, 322,395,

EEE, P4, wRs0em). 82 2iuse] E44d AL
£ 9% a7 2498 31(1), 89-100.

RS (1994), 34049 B8 A gduSd 432 2
Yo Agusa ey At eE

g, AAA(194). 239 A A AT HANRAL

g - fd (1985). MY E2He EXE 2487 9
§ =PARET. dEfsssR, A6 35, 243),
213-238.

HAE(1902). BAUNEZ AL JRUEe] BA
#FE A7 NeYER PEPGANTHN=T,

HgE, olga, olAN, A48(1W). E2Fd Ad4d) B
13 47 e, 211, 189-200.

g oléx), FAR(WD), FE2E ARl B 23
AT B SR, 27(2), 253-263.

M08, BERAFESG 159 AEuErd dAd
T, AN E F5GEY 48T

HEe (1997, T3z el 8% 450, 238
Qo] BE G UHNE B, EF 1893, 558

A (1987). 23849 997 97 S gx ey 4
A =R

A 233, S50, FHEE A3 A0S 3
T4 #AF A7 ANNEEEL, 130, 32

HAEAR(199). ABRYLPFANE AgrivlE & o
R MES

MAEH19R). B3AE Qg 1ERY B4 AFuEn
g¢ gAAT, g 2R JAEeg

ARZ(190). 71983 23R8, B9eF, 1903). AedE

dagl, F4oH1997) av g 3RS, 47
P

73934 A7E A1E 93

I AGET4A

ARZ(1988). ZHYAE. A& TASTAL

F20190). ZAPAE. A& FHETAL

F2(1997). QTHEZY AY, N oIS

F(1990). Bk A 9 2AFxe AR

#A4. s, 41, pXx.

GEY(19%2). $HAE AAg] w2 Iz d4g
A Hedy 3% geus A

o|FBH(1997). BHS RAEIFEH ZHFEYY A
IAE WHCE, FEUS IR HARIS =R

o} 3v(1994). H3ALY AF-E43) AU AFo] AFLEH
&, AFNE B o)A dXe 9% d¥fags
AL, 25(4). pp.802~803.

ol Avl(199). YATBAEY 2HEA 49 £ Hoguws
Aole] A | F% TEHAREA, 4(1), 193-214

ol (1987). YANE LS ABH AAES HPHUET 2
A Arole] 4ARA AF, dANEE L4 H 4
A9

A48, dhAol(1993). HY BExe FRFYA BE 213
FAEAS ALNEge BA. @RI A. 23(3),
391-414,

A7), AF090. HELEFHY AYHY, JALE g
2 2Yasgse] 4BAT, 21EEd 974, A2
4 AL ‘

ZHEF(194), =AY 29807 AREsele A4 &
@ &7, FAY HAeEE

HAG2000). B 2HFES T3AL JRAFHEe B4, 2
BYAUIA, 62), 227-243.

R5(1903). §24 T3] 2Eg 29 HEErd] g
A7 DedgE IUGE HAE =8

FY3(10D). WARAFAAY 28U A A9
g, ZEdga giad HAteE.

H74(1993). A3 238 43 743409 FA
B A3H A7, B uEd A =8

FHSHI987). A B Zhade] 982F5 ARuE
o #% A7, dAdsT RANSYE ¥R

Beauliew, R., Shamian, ], Donner, G, & Pringle, D.(1997)
Empowerment and Commitment of Nurses in Long~
Term Care. Nursing Economics, 15(1), 32-41L.

Brocks, A.(1997). TQM programs impact performances in
hospitals, Pennsvlvania Nurse, 52(2). 13

[

i

Mo >



94

Cavanagh, S. J.(1992). Job satisfaction of nursing staff
working in hospitals. Journal of Advanced Nursing, 17,
T04-711.

Chiriboga, DA & Baily, J(1986). Stress and burnout among
critical care and medical surgical nurses: a comparative
study. Critical Care Quarterly, 9(3), 84-93.

Fishbein. M & Ajzen. 1 (1975). Belief. Attitude. Intention.
and Behavior. ss: Addison~ Wesley,
Kramer, M. & Schmalenberg, C.(1991a). Job satisfaction and
retention - insights for the %s-Part 1. Nursing. 91

March, 50-55.

Laschinger, HK, Sabiston, J.A, & Xurszcher, L.(1997).
Empowerment and Staff Nurse Decision Involvement
In Nursing Work Environments: Testing Kanter's

~ Theory of Structural Power In Organizations. Research
in Nursing and Health, 20(4), 341-352,

McCraine, EW., Lambert, VA & Lambert M.(1983). Magnet
hospitals' attraction and retention of professional nurse,
Kansas city: American Academy of Nursing.

McDermott, K., Laschinger HK., & Shamian J.{1996) Work
Empowerment and  Organizational  Commitment.
Nursing Management, 27(5), 44-88,

Misener, TR, Haddock, KS.,, Gleaton, JU.,, & Abu Ajami,
AR. (199%). Toward an international measure of job
satisfaction. Nursing Research. 45(2), &7-91.

Moss, R. & Rowles, C. J.(1997). Staff Nurse Job Satisfaction
and Management style. Nursing Management, 28(1),
32-4.

Mowday, R, Steers, R, & Porter, LW.{197). The
Measurement of Organizational Commitment. Journal of
Yocational Behavior, 14, 224-247.

Mowday, RT, Steers. RM. & Porter, LW, (1979). The
management of organization Commitment. Journal of
Vocational Behavior, 14, 224-247.

Mowday, RT., Porter, LW, & Steers, RM(1982).
Employee-Organization Linkages: The Psychology of
Commitment, Absenteeism and Turnover. New york:
Academics Press.

Porter 1. W, Steers R. M. & Mowday, RT.(1974).
Organizatonal Commitments. Job Satisfaction. and
Turnover among Psychiatric Technicians. Journal

Applied Psychology. 59(5). 603-609.

Prescott PA(1986). Vacancy, stability and tumover of
registered nurses in hospotals. Research in Nursing &
health, § 51-60.

Price JL, Mueller CW(1981), A causal model of turnover for
nurses. Academy of Management Journal, 24, 543-565.

Spoth, R & Konewko, P(1987). Intensive care staff stressors
and life enevt changes across multiple settings and
work units. Heart and Lung. 16(3), 278-284.

White C{1980). where have all the nurses gone and why .
Hospitals. 54, 68-7L.

~Abstract-

key concepts: nursing organizational commitment, job satisfaction,
intention of resignation

The influence of nursing organizational commitment
and job satisfaction on intention of resignation of
clinical nurses

Kim, Hae Ok* - Lee, Byung Sook*

The purpose of this study was to identify the influence of
nursing organizational commitment and job satisfaction on
intention of resignation of clinical murses. The subjects of
this study were clinical nurses who were working at general
hospitals in Pusan and Taegu in Korea. The questionnaires
were sent to 830 clinical nurses at 8 general hospitals and
TH(92%) answers were replied Data were collected from
Oct. 4 to Oct. 30.

The instruments of this study were scales for the
measurement of nursing orgainzational commitment, job
satisfaction and intention of resignation of clinical murses.
The Crenbach s of the scales were 9385, 9232, 6847.
After screening of data, 769 cases were analyzed with
SPSS/WIN 100 program,

* keimyung University



The results of the study were as followings:

1. Average score of the nursing organizational commit~
ment, job satisfaction and intention of resignation of
the subjects were 4850, 50.23 and 12.20.

2. There were significant differences in nursing
organizational commitment, job satisfaction and
intention of resignation by age, marital status ,
religions, education level, position, career, and work
place.

3. There were negative relationships between nursing
organizational commitment and intention of resignation
and job satisfaction and intention of resignation(r=
521, r<00L r=-457, r<0.01). There was positive
relationship between nursing organizational commit-
ment and job satisfaction(r=-.834, r<0.01).

4. Predictability of the nursing organizational commitment
to the intention of resignation was highest(276%) and
age, work place, educational level were followed( total
33.1%).

In conclusion, it were revealed that nursing organizational
commitment and job satisfaction of clinical nurses had close
relationship, and they influenced on the intention of
resignation of clinical nurses. Then, the concepts of nursing
organizational commitment and job satisfaction of clinical
nurses should be concerned importantly in human resource
management in nursing.
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