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Comparison of Need for Counselling between Elders and Professional Staff

Jeong, Young Mi' - Park, Jeong Sook®- Kim, Myung Ae”

!Charge Nurse, Youngnam University Hospital, “Professor, College of Nursing, Keimyung University

Purpose: The purpose of this study was to compare the need for counseling between the elders and professional
staff. Methods: The research design was a comparative survey. The participants were 151 elders who were
attending three education centers, an asylum, and a counseling office for elders and 50 professional staff such
as nurses and social workers. A questionnaire on need for counseling was developed by the researchers based
on a literature review. Data were collected between August 1 and September 30, 2009, and analyzed using x°
test and t-test. Results: Responses from elders and professional staff differed significantly for motivation for
counseling, preferred form of counseling, preferred type of counselor, frequency of need for counseling, preferred
lay counselor, recognition of need for counseling, and recognition of necessity for counseling. All of the elders
and professional staff showed a higher preference for counseling about health, emotions, family and welfare
services rather than employment, facilities, law, civil petition and sexual problems. Conclusion: The findings
indicate a need to develop counseling programs that meet the needs of elders, and to encourage health care
professionals, including nurses, to provide counseling on health promotion for this population.

Key Words: Elderly, Demand of counseling
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Table 1. General Characteristics of Elderly and Relevant Officers

(N=201)
Variables Classification n (%)
elderly (n=151) Gender
Male 40 (26.5)
Female 111 (73.5)
Age (year)
65~70 40 (26.5)
71~80 89 (58.9)
>81 22 (14.6)
Living with
Couple 57 (37.8)
Married son & daughters 37 (24.5)
Single son & daughters 13 (8.6)
grand children
Alone 44 (29.1)
Relevant officer Gender
(n=50) Male 16 (32.0)
Female 34 (68.0)
Employment
Senior center 30 (60.0)
Dong office 10 (20.0)
Mental health center 6(12.0)
Hospital 4(8.0)
Career (year)
<1 16 (32.0)
1~3 14 (28.0)
>3 20 (40.0)
Having counseling office
Yes 40 (80.0)
No 10 (20.0)
Having counselor
Yes 37 (74.0)
No 13 (26.0)
312 13.2%
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Table 2. Comparison of Motive, Necessity and Desire of Counseling between Elderly and Relevant Officers (N=201)
Elderly (n=151) Relevant officer (n=50) )
Variables Classification X p
n (%) n (%)
Motive of counseling Health problem 62 (41.1) 24 (48.0) 31.99 .010
Source of trouble 20 (13.2) 13 (26.0)
Discuss about one's later years 40 (26.5) 2 (4.0)
Need of emotional support 29 (19.2) 11 (22.0)
Necessity of counseling  Surely needed 53 (35.1) 33 (66.0) 16.04 .001
Needed 63 (41.7) 16 (32.0)
Not needed 21 (13.9) 0(0.0)
Not needed at all 14 (9.3) 1(2.0)
Desire of counseling More frequently 35 (23.2) 17 (34.0) 18.15 <.001
Frequently 73 (48.3) 33 (60.0)
Not frequently 21 (13.9) 0 (0.0)
Not frequently at all 22 (14.6) 0 (0.0)
Table 3. Comparison of Preferred Type of Counseling and Counselor between Elderly and Relevant Officers (N=201)
Elderly (n=151) Relevant officer (n=50) )
Variables Classification X p
n (%) n (%)
Preferred type of ~ Telephone counsel 31 (20.5) 5(10.0) 14,44 .025
counseling Letter counsel 2(1.32) 0 (0.0)
Face-to-face counsel 96 (63.6) 40 (80.0)
Group counsel with same problems 22 (14.6) 5(10.0)
Preferred type of ~ Warm and understanding counselor 100 (66.2) 35 (70.0) 19.63 .012
counselor Information provider for problem solving 24 (15.9) 10 (20.0)
Directly problem solver 6 (4.0) 5(10.0)
Guide to solve one's own problem 21 (13.9) 0 (0.0)
Table 4. Comparison of Expression of Worry and Preferred Counselor between Elderly and Relevant Officers (N=201)
Elderly (n=151) Relevant officer (n=50) )
Variables Classification X p
n (%) n (%)
Expression of worry  Talk freely to favorite person 85 (55.9) 34 (68.0) 2,75 252
Write with letters about worry 14 (9.2) 2 (4.0)
Captured own worry within oneself 52 (34.9) 14 (28.0)
Preferred counselor  Family 74 (49.0) 6 (12.0) 23.66 <.001
Friend, relatives, neighbor 54 (35.8) 32 (64.0)
Senior school counselor 2(1.3) 0 (0.0)
Religious person 12(7.9) 8 (16.0)
Officer of social welfare center 9 (6.0) 5 (10.0)
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Table 5. Comparison of Level of Support from Counseling between Elderly and Relevant Officers (N=201)
) ) ) Elderly (n=151) Relevant officer (n=50) 2
Variable Classification 0 %) %) X p
Level of support from Highly supportive 36 (23.8) 17 (34.0) 11.89 .008
counseling Supportive 68 (45.0) 30 (60.0)
Not supportive at all 18 (11.9) 0 (0.0)
Get become more worse 29 (19.2) 3(6.0)
Table 6. Comparison of Preferred Topic of Counseling between Elderly and Relevant Officers (N=201)
e Elderly Relevant officer .
assification RS D p
Health problem 4,01+1,22 4,38+0.75 7.72 <.001
Emotional problem (loneliness, anxiety) 3.44+1.31 4.04%+0.85 5.98 <.001
Family problem 3.35£1.41 3.58+1.03 3.22 .014
Welfare service problem 3.15+1.16 3.4610.95 3.81 .005
Employment problem 2.94%1.24 2,98%+1.13 3.97 .004
Institution problem 2.89*1.14 2.92£0.94 3.04 .018
Law and civil affair 2.69+1.08 2.56£0.99 6.59 <.001
Partner problem 2.41%+1.05 2.38%+2.00 3.08 .017
Mean grade 3.11+0.24 3.291+0.49 3.49 .001
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