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Factors influencing Tumover Intention of
Customized Home Health Care Nurse
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= Abstract =

Objective: The purpose of this research was to define the factors influencing turnover intention of
customized home health care nurses.

Methods: Research participants were 237 nurses who worked in the customized home health care of 33
public health centers in Daegu city and Gyeong-Buk Province. The data were collected by self report
questionnaires from July, 1 to August, 30, 2011. The data were analyzed by t-test, ANOVA, correlation
coefficient, multiple stepwise regression using the SPSS program.

Results: The average score for turnover intention was 3.12 (5 score) and job satisfaction was 2.41 (4
score). The scores for sub-categories of job satisfaction were operational factors, 1.99, personnel factors, 2.03,
work factors, 2.64 and relationship factors, 3.04. Marital status, religion, visiting nurses career, employment
status, work area were the significant factors related to turnover intention in these subjects. There was a
significant negative correlation between job satisfaction and turnover intention (r=-0.354, p<0.001). Significant
factors were job satisfaction, marital status, employment status (Cum R2=0.198, F=17.179, p<0.001) that
explained 19.8% of turnover intention.

Conclusions: Customized home health care nurses management policy which includes job satisfaction and
general characteristics of visiting nurses should be established to enhance of quality of customized home

health care service.
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sttt dF, WA AdHdd T <54 E, nad A7ZBE]F TFAEE Ht 291570€, 2L
2 9 EFAY, AENSEE A48 \Hg= 9] SR AELe H 7949/ olfth 18 HEH =
Fdste] IARYS FHIEAT SHEHSE ALago] BAHE 7 7HAZF 1347 (56.5%) 0] A A,
ke gEaAads AAdstrl s FAksA <} Aol Al A7) 98 (41.3%) oIt o
AR aRS gletdlen, FAEAl= 0.9 kel Al 54 mE o] u= AT}
1L.O0Z 0.1°0]%& ®la, Eaksiia o] 1.01 g, T, #EadaEdr S74E, 1839,
~1.042 10Kt} Zo}l thxFdAde] A= fle THA A wEk {Fogk zfolzb AATE m]Eo)
Ao 2 e 71 EHH(p=0.003), Fu7} FaLell H]3l(p=0.007)
olFolxrt ¥ =ty WEAdAEdT 44
4 1 22 49709 o] 41 wol(p=0.014), F7]A kA 2}
A& o] RAEE 7|7HAZE A&Hago] B
Wdae] Har e 38534, 71Ee] 1909 X W ZIREAG MIEi(p=0.02) elH e =t
(80.2%), il Yt ool 140W(595%), Ay Hkem, FepAlel shE o] B el vl
3} =ojo] 185M(784%) 0% M worth W oj# o=t ¥ = tH(p=0.014)(Table 1).
Table 1. Turnover intention of the subjects according to general characteristics (N=237)
. . Turnover intention
0,
Characteristics Categories N(%) NenSD) tor F » <chefio
Age(yr) <29 47(199)  1591(4.31) 1470 0224
30~39 65(275)  15.37(343)
40~49 109462)  1436(4.15)
< 150 64)  1366(4.3%)
Marital status Not married 47(198)  16.73(362) 3031 0.003
Married 190(802)  14.75(4.04)
Religion No %(405)  16.02(382) 2.104 0.007
Yes 140(595)  1456(4.08)
Education level College 18(784)  1493(39%4)  -1680  0.0%
Above university 51(216)  16.04(4.32)
Visiting nurses career <17 20@2L6) 15373647 3211 0014 abed>e
(month) 13~24° B/ 1660390
6H~36° 43(185)  15.23(342)
37~48 36155 1520(4.29)°
49<° (237 1372(4.3%)
Previous work experiences <3 B(26.1) 1478431 029 0878
(month) 31~T12 53(239)  1542(394)
(except at public health center)  73~108 432160  1537(4.23)
109~144 28(126)  1548(301)
145< 3H(158)  1484(410)
Employment status Indefinite contract® 14(59) 1387443) 395 0021 c>ab
Definite contract IG5 1465410
(continuous employment)
Definite contract L ET6 160737
(not continuous employment)
Work area Metropolitan city” 71(300) 1634E76)7  43H4 0.014 a>he
City” RVALY) 1481404
County(gun)° 63(287)  1445(4.08)
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t)date] o] eme] Hr2 31296d wHE) olzle]me] =29l By oM FFuE
o]y, HFUEHEo Hi2 2417 (4% )] =7 7B #H(B=-0.356, p<0.001), T} A&
Qon, ARUEL ooy A5z A7t el (B=-0.241, p<0.001), 21-8-FE)(3=0.133, p<0.001)
ALl 3043, 9529 2644, QA< 2034, o] f£o® Uehton WHEIISAL ol orE
=98] 1.994 &olAtHTable 2) 19.8% A3k aL(p<0.001), °lF %1%3—‘1%394

g be] Ayt o] Ao et AAdAlE Ay Eo] 124%% 714 =9th 23 20 4= <l
AT Ay ARRESEe) oA o= AL A Atgele]l 7 Fa(B=-0.315 p<0.001), T}
FHAAE AU Hr=-0.354, p<0.001). 21t AF220(B=-0.158, p=0.028)2] o]z, W3+
S 399 AHF20r=-0.326, p<0.001), +4 AL oA EE 173% A o™ (p<0.001)
2JA@=0.201, p=0.003), A LA (=-0414, p<0.001), o]F <QIAlacld digt AFEe] ArgE o]
ITFHA 221 (r=-0.162, p=0.016) EF o]A o= 155% %2 713 =3kt (Table 4).
oF F-AQl JaAAE YEM AT (Table 3).
Table 2. Level of turnover intention and sub-categories of job satisfaction

Variable Minimum Maximum Mean(SD)

Turnover Intention 1.00 5.00 3.12(0.83)

Job Satisfaction 1.00 4.00 241«)38)
Operational factors 1.00 3.20 99(0.49)
Personnel factors 1.00 4.00 2. 03(0 63)

Work factors 1.00 3.0 64(0.46)
Relationship factors 150 4.00 304(0 42)
Table 3. Correlations between turnover intention and job satisfaction
r(p)
Variables Job satisfaction Personnel Work Operational Relationship
total factors factors factors factors
Turnover intention  -0.354(<0.001)  -0.414(<0.001) -0.326(<0.001) -0.201(0.003)  -0.162(0.016)
Table 4. Predictors of turnover intention
B SE B t p Cum. R F(p)

Modell™

Constant 27.385 1.837 14909  <0.001

Job satisfaction -0.304 0.04 -0.356 -5589  <0.001 0.124  29.799(<0.001)

Marital status 2454 0.635 -0.241 -3.860  <0.001 0181 23.179(<0.001)

Employment status -1.121 0.533 0.133 -2.105 0.037 0.198  17.179(<0.001)

Model2™

Constant 22717 1.488 15265  <0.001

Personnel factors -1.877 0.425 -0.315 -4418  <0.001 0.155  39.316(<0.001)

Work factors -0.280 0.127 -0.158 -2.212 0.028 0.173  22.460(<0.001)

*Cum.R?=Cumulative Rz, w*Independent variables :
w#kx[ndependent variables

general characteristics, job satisfaction(total),

. job satisfaction(total), sub-categories of job satisfaction
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