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<Table 1> The experiences of job satisfaction in clinical nurses
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High—level categories

Low—level categories

codes

Supportive interpersonal
relationship

Trust and respect

Psychological rewards

Understanding and empathy

Intimacy and solidarity

e Full trust from patients

* Reliance from patients

* Doctors' reliance and respect for my opinion
* Juniors' reliance and following

¢ Patients' expression of thanks

* Praise and recognition from superiors
* Respect from juniors

* Recognition and thanks from doctors

* Sympathy and support from superiors
* Peers' understanding about my situation
* Empathizing patients' situation

¢ Patients' understanding for my distress
* Keeping close relationship with patient
* Being harmonious with co-workers

* Strong friendship between colleagues

* Sense of bonding with superiors

* Active interchange with doctors

Supportive environment

Social recognition

System and policy

Material rewards

* Positive image of nursing job in society

* Favorable valuation for nurses from the public
* Considerations for nurses from policy makers
 Effective working systems

* Autonomous working atmosphere

* Convenient work schedule

* Supportive policies for employees

* Satisfaction for the salary

* Favors in use of the hospital services

* Promotion

Looking with
new perspective

Dismissing preconception

Looking with open mind

e Dismissing prejudice

* Throwing dregs of emotion

* Keeping objectivity

* Looking with other's perspective
* Reading background emotion

Finding success

Giving meaning

* Helping others in suffering

* Cultivating virtue

* Giving love

* Being remained in other's memory
* Sharing pains

* Living serving life
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<Table 1> The experiences of job satisfaction in clinical nurses(continued)

High—level categories

Low—level categories

codes

Extending the horizon of life

Finding self-esteem

Strengthening self-capacity

Having new perspectives for the life through dying patients
Thanks for good health

Reflection on the life

Taking turning point in the life

Getting sense of maturing

Getting sense of continuous development
Getting sense of self-confidence and courage
Improvement of coping capability

Performing important role for patients' recovery
Carrying on the work effectively

Helping juniors' development in their work

Committing into work

Catharsis

Commitment

Forgetting hardships in working
Relieving stress by committing into work
Feeling work as the vitality for the life

Immersing into the work

Doing the best in the work
Working according to the belief
Having responsibility to the work

Job satisfaction

Sense of achievement

Sense of stability

Sense of pride

Improvement of the skills

Satisfaction for the outcomes of the work
Saving patients' life

Fast recovery of patients

Giving qualified nursing service
Achieving pursuing values

Steady income

Having work that I can do

Having full-time job

Having job after marriage

Keeping close relationship with good colleagues
Pride having job for serving people

Feeling fullness in working good hospital
Feeling pride from successful nurses

Feeling responsibility for the patients' health
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<Figure 1> The process of the experience on job satisfaction in clinical nurses
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Experience of Job Satisfaction in Clinical Nurses :
Application of Focus Group Methodology*
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Purpose: The purpose of this study was to describe the experiences of job satisfaction in clinical nurses.
Methods: Data was collected from three focus groups composed of 17 hospital nurses. Each focus group had an
interview for an average of two and a half hours with the guidance of researchers. The main question was “how
do you describe your lived experience of job satisfaction as a clinical nurse?” Qualitative data from the field notes
and transcribed notes were analyzed using a grounded theory methodology developed by Strauss and Corbin.
Results: The core category of experience of job satisfaction in clinical nurses was identified as “Finding success.”
Supportive interpersonal relationships and environment affected this category. In the process of attaining job
satisfaction through finding success, the participants were using four interactional strategies such as giving
meaning, finding self-esteem, extending the horizon of life, and strengthening self-capability. The dimensions of job
satisfaction in clinical nurses were the sense of achievement, stability, and pride. Conclusion: The results of this
study yields very useful information for nursing mangers to design a program which enhances job satisfaction of
clinical nurses based on interactional strategies.
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