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Influence of Resilience and Job Embeddedness on Turnover Intention in
General Hospital Nurses

Ko, Kyoung Ja' Lee, Soo-Kyoung2

1Department of Nursing, Graduate School, Keimyung University
2 . . L
College of Nursing, Keimyung University

Purpose: The purpose of this study was to identify the effect of resilience and job placement on general hospital
nurse’s intention to relocate, prepare a practical transfer management plan, and provide basic data on effective per-
sonnel management. Methods: Data were collected from 333 nurses in 2 general hospitals with more than 500 beds
in P-city. Data analysis was performed using hierarchical regression with the SPSS/WIN 25.0 program. Results: The
significant factors influencing turnover intention of hospital nurses were sacrifice, fit, link, interpersonal relationship,
followed by experience of turnover. Explanatory power was 42% in the regression model. Conclusion: Resilience
and job embeddedness have a positive effect on turnover intention in general hospital nurses. Therefore, efforts to
improve resilience, job embeddedness, and organizational support are required to decrease turnover intention.
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Table 1. General Characteristics and Job-related Characteristics

of the Nurses (N=333)
Variables Categories n (%) or M£SD
Gender Female 320 (96.1)
Male 13 (3.9)
Age (year) 27.5£5.19
<30 255 (76.6)
30~<40 62 (18.6)
>40 16 (4.8)
Religion Yes 115 (34.5)
No 218 (65.5)
Education degree Associate 116 (34.8)
Bachelor 213 (64.0)
> Master 4(1.2)
Position Staff nurse 276 (82.9)
Charge nurse 40 (12.0)
>Head nurse 17 (5.1)
Marital status Single 262 (78.7)
Married 71 (21.3)
Total clinical 5.18+61.07
carrier (year) <5 225 (67.6)
5~<10 50 (15.0)
>10 58 (17.4)
Clinical career in 4.45+51.92
current work <1 19(5.7)
unit (year) Il~<3 159 (47.7)
3~<5 63 (18.9)
>5 92 (27.6)
Working OPD 15 (4.5)
department General wards 203 (61.0)
Special wards* 115 (34.5)
Experience of Yes 69 (20.7)
turnover No 264 (79.3)
Average salary < 3,000 66 (19.8)
(10,000 won) 3,000~ < 4,000 236 (70.9)
>4,000 31(9.3)

*Emergency room, intensive care unit, or operating room; artificial
kidney unit; OPD=Outpatient department.
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Table 2. Description of Resilience, Job Embeddedness and

Turnover Intention (N=333)
Variables M=SD Min  Max
Resilience 3384030 245 440

Self-regulation ability 3244034 189 433
Interpersonal relationship  3.47+£0.33 244  4.78
Positive tendency 344+044 206  4.65
Job embeddedness 3.05£0.37 1.95 425
Fit 3224047 125  5.00
Link 3.02+048 140  4.40
Sacrifice 2.88+0.45 129 429
Turnover intention 3.13+£0.73  1.00 5.00
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Table 3. Differences in Turnover Intention according to General Characteristics of the Nurses (N=333)
Turnover intention
Variables Categories
M=SD torF (p) Scheffé
Gender Female 3.15+0.72 2.95 (.003)
Male 2.55+0.71
Age (year) <30° 3.22+0.71 12.14 (<.001)
30~<40° 2.8940.64 a>b,c*
>40° 2.51+0.79
Religion Yes 3.10%+0.69 0.57 (.570)
No 3.14+0.74
Education degree Associate” 3.15+0.70 0.94 (.391)
Bachelor” 3.12+0.74
Master® 2.65%0.72
Position Staff nurse” 3.19+0.72 11.39 (<.001)
Charge nurse” 2.99+0.65 a,b>c*
>Head nurse* 2.3910.61
Marital status Single 3.224+0.69 4.46 (<.001)
Married 2.80£0.75
Total clinical carrier (year) <5 3.214+0.69 9.51 (<.001)
5~<10° 3.17+0.82 a,b>c*
>10° 2.76+0.67
Clinical Career in currently <1 2.86+0.90 4.64 (.003)
work unit (year) 1~<3° 3.2210.64 b>d*
3~<5° 3.26+0.73
>5¢ 2.94+0.78
Work department OorD* 2.641+0.58 4.21 (.016)
General wards® 3.18+0.75 a<b, c*
Special wards® 3.09£0.67
Experience of turnover Yes 2.941+0.82 -2.49 (.013)
No 3.18%0.69
Average salary (10,000 won) < 3,000 3.12+0.75 0.58 (.561)
3,000~ < 4,000 3.15+0.71
>4,000° 3.00+0.82
*Post hoc: Scheffé test; TEmergency room, intensive care unit, or operating roomy; artificial kidney unit; OPD=Outpatient department.
Table 4. Correlation between Resilience, Job Embeddedness and Turnover Intention of Nurses (N=333)
Resilience Job embeddedness
Self: lati Int 1 Positi Turnover
Variables ¢ -regt,l ationn erfl)ersm?a OStHve Fit Link Sacrifice intention
ability relationship tendency
r(p) r(p) r(p) r(p) r(p) r(p) t(p)
Resilience
Self-regulation ability 1
Interpersonal relationship 46 (<.001) 1
Positive tendency 41 (<.001) .56 (<.001) 1
Job embeddedness
Fit .37 (<.001) 30 (<.001) .49 (<.001) 1
Link .23 (<.001) 24 (<.001) .32(<.001) .38 (<.001) 1
Sacrifice .26 (<.001) .12 (.029) 27(<.001) .65(<.001) .29 (<.001) 1
Turnover intention -.23 (<.001) -.10 (.084) -32(<.001) -56(<.001) -.13(.017) -.59 (<.001) 1
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Table 5. Factors Affecting Turnover Intention (N=333)
Model 1 Model 2 Model 3
Variables Categories
) B B
General characteristics ~ Experience of turnover* -14 (.013) -.14 (.007) -.09 (.031)
Resilience Self-regulation ability -17 (.004) -.04 (451)
Interpersonal relationship .17 (.008) 11 (.042)
Positive tendency -.34 (<.001) -.15 (.006)
Job embeddedness Fit -29(<.001)
Link .12(.007)
Sacrifice -39 (<.001)
F (p) 6.21(.013) 14.52 (<.001) 35.66 (<.001)
R’ 02 15 43
Adjusted R 02 14 42

*Dummy Variables: Experience of turnover (no=0, yes=1).
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