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Purpose: The purpose of this study was to explore cancer center nurses experience of infection control Methods: From
March 26 to 2019 to May 1, 2019 data were collected through focus group interviews and in-depth interviews. Data
collected though interviews and field notes were analyzed using Colaizzi's phenomenological method. Participants
were 12 registered nurses and 2 head nurses. Results: Fifteen themes emerged from four themes clusters. 1)
Encountering barriers to infection control. 2) Infection control is still difficult. 3) Complaints about Infection Control
Department exist. 4) Need to consider strategies for improving infection control. Conclusion: The results of the study
indicate that in order to facilitate infection control and increase the compliance rate of the guidelines, it is necessary
to develop a program to increase the individual's competency associated with infection control and the elimination
of negative factors. Further, mediation of external factors related to the hospital environment is necessary.
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Table 1. Questions used for Focus Group Interview and In-Depth Interview

Items

Focus group interview questions

Opening questions

Introductory questions
control?

Transition question

Key questions

- Please introduce yourself briefly. Now let's talk about the nurse's experience of infection control.

- What do you think about infection control?, What comes to your mind when you think of “infection

- Let's talk about the experience of infection control as a nurse working in the cancer care facilities.

- What is your tasks of infection control as a cancer care facilities nurse?

- What are the factors that facilitators and barriers for the infection control?

- What are your feelings and opinions about your infection control at a cancer care facilities as a

professional?

- What do you think about use of antibiotics and field of microbiology in infection control?

Ending questions

- Let me summarize the discussion briefly. Please let me know if there's anything missing.

- Do you have any recommends for researchers, infection managers, or hospitals about infection control?

- In depth interview questions

Key questions

- Is there any difference between cancer patient and general patient of infection control?

- What were your successful and failure experiences in infection control?

- Please, tell me about what is the most way to control infection?
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Table 2. Infection Control Experienced by Participants

7

Aejmal

US| A

gt

Themes clusters

Themes

Sub-themes

Encountering barriers Inadequate cognition and knowledge

to infection control

Infection control is
still difficult

Complaints about
Infection Control
Department exist

Need to consider
strategies for
improving infection
control

Too low a priority
Inefficient communication

Burden of care in cancer patients

Environmental constraint

Difficulties in applying guidelines
The poor infection control of the past

Feel negative emotions from the gap
between ideal and reality

Cynical view

Stress of infection control monitoring

Being the nurse's responsibility when
medical accidents occur

Motivated to perform infection
control

Exercise leadership

Competencies for good infection
control

Education for all the staff of hospital
and new nurse

- Lack of awareness of hand washing
- Uncertain knowledge of multidrug resistant organism

- Infection Control Fails in Priority
- Unusually beholding

- Vertical communication system in the hospital society
- Uncooperative communication from doctors

- Troubled visitor control
- Nursing of cancer patients who are more difficult than general patients
- Face the difficult situation to value judgments

- Pressures on hospital finances
- Unchangeable physical environment
- Lack of time

-Rapidly changing infection control guidelines
- Guidelines that did not reflect reality

- The poor infection control condition of the past
- Lack of concept about the importance of infection control

- Feel a separation in the clinical setting

- Too strict a infection control criteria and justification of self when
failing to comply

-Play a villian's part

- The guilt in inevitable situation

- Suboptimal epidemiology
- Infection control achievement which is decided only by results
- Untrusted monitoring

- Be placed under strict surveillance
- Estimating the value of nurses without providing practicable
knowledge and posting the results publicly

- Shifting all the responsibility onto nurses when the medical accident is
about infection control

- Experience of preceptor
- Think of them as a family

- Demonstrating leadership for effective infection control
- Making efforts to maintain rapport and encourage the implementation
of infection control with doctors

- Enhance the awareness and follow ethical standards
- Ability to give a good explanation

- Enthusiastic attitude.

- Responsibility

- Think about concept

- Critical thinking

- Remind

- Holistic view

-Need to educate not only nurses but also all the staff of hospital
- Importance of education for new nurses

- Department customized education

- Education to be used in practical affairs concretely

- Repetitive education

« TRl Ao T B3 A 4)

£%)3] 5 VRE, MRSA o] 2 A= Qle/yloll4 2o}
BhA o} 708H) QL s A Zobe, a0, 7 1

253 AL ofd A Alx] AL & BET, 4
= 2 B 27 i SxetE] B8-S B 9w i
R o (Felzt 6)

oYt} o] Y=t A1 A, A7l tsiA oA B
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