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AT oA

HAEHE HAom HopdA HWo] WAt o™ (Lenssen &
McCreery, 2012: Papa & Venella, 2013), 1% -‘ﬂi‘i% EH/z) o= 3 Z3g
e, @u, BE g, e, dA 5 5 sk Eeo] dAst

I QoM A 3], 2017; Galian Munoz, Llor Esteban, & Ruiz Hernandez,
2012; Speroni, Fitch, Dawson, Dugan, & Arthertone, 2014). It A= 2=}
oF FAlR HEFSHH o5 ¢ gle AAH, AdA FE g Y =
Zuo] A AFEARA HIE Tl Y57 Wl PSS AR] gk ZE o
ALEl A FAlE FE A du(ra A, e, A4 3], dslxl, 2011; ol
2012, A, A=, 2017, Aa, old=, 2011).

AEUSAY A 907%9 tist 9Aas AgelA dgE e
Agsrh. 29 At 84, BE4, 454 oA, B 49 Fow
Jepdtiug e, 7Es, 2012). Ede ARG Fas %%e}, SRR

)
AR E, FAAA Folla, £ FY
Fo 7 Yyepgth(Awse], vksul 2016, 2rdA S5, 2011; Celebioglu, Akpinar,
Kucukoglu, & Engin, 2010). 21 A4 %= s, 8t 9o 4P g
A EL AAolY Fele 74, Azt Asl, B A
A Ak oo R A% AAAR] wAE Sastien &
o F9e E5n AL NS HEhiE AHEA F, 2011 o192,
Ay, 2018, Aask, o] s], 2016; Hopkins, Fetherston, & Morrison,
2014; Magnavita & Heponiemi, 2011; McKenna & Boyle, 2016).
ZHg ol w3k A gAed B3 Ao e gAES dojFe A
d 5 e m FEFoHA Fa FowA JAEEFS AEsdtar digst i
=

(A, 2014). =3 FHATS FAsAY J&t
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=S 8ASIAY SIATEA A B
, ©]71%, 2015; Bilgin et al.,

2016)

37 ArATNN DEgsYe JAAr A ARse wudZge=
A A7td FAlol Awatn 58 vigle] EARAe T R 53
of BAAQ JFg v Aoz vehdrh g dAs Fol wA et

7l S

et al., 2016; Hopkins et al., 2014). Z8€dqd &S tF HAFozA JFAF
A
[e]

Al AR At EY e W& AW 7

2

o W Eﬁrﬂ‘ﬂ HeFo] & Q3 (Lenssen

Lee, 2011), &3 »
el el otHyg Z!
(A, vkela 2015, AdAZ, 1A 5, 2017).

Zdon) 22 aRS A8 FEOistA U 19 AgATE A HEE Z
Ao thx e} e, ol (Beech & Leather, 2003; Nau, Halfens, Needham,
& Dassen, 2010), 7tE st S o w 284S 3 ZHoutal oA
W %(Brann & Hartley, 2017) S0 & o|Fojxt) H U o 7+atfshAl
S e E 3 FHOW Zx2 o s opx diks)

Lokl s A
%2 Aotk wEbA GAASE FRAAM AT F e FH
AR o ss Boshy] Ad 24 s dedddds de
7] A WA pEdsdes g oR xl, Baah, Ao Lo At
71 g AarA Q] FYdy Z2a9e Agstel AAAQ wgS AAs

= Zlo] wpeEA st (e 5, 2015 -, 2019).

1] =7+ ) 8+ 3] (America Nursing College Association [ANCADE 4
A& tiv)ste] wA Ly S AF Fo R FH o A Ao gt
7Fol =2FelS A 2 gl thH(Hinchberger, 2009). x5 7|2 FatfshAy tAlo
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(2011)°] A\ =d 3} Kirkpatrick (1994) 712 8e A=
ZH 22 gAE FAS AS o n s}

z22 Aol 213 520119 /Md= &3} Kirkpatrick (1994)¢] % 7}x 3
S &AR 9] A %% 7]+ (International Labour Organi-
zation [ILO]), = #| 7+ % 3 3] (International Council of Nurses
[ICND), AARA7]7-(World Health Organization [WHO])
2 A F-F A 8] 2=(Public Services International [PSI])<] #]
4 E2 o} slol=elole Age Eedaul =z 73 (Wiskow,
2003)# FH AT w21 (Beech & Leather, 2003; Ishak
& Christensen, 2002)< # ATFA7F Aw7F Jde Y
Hes S8 2 A7l s =43 W&oz F 837 =

o T
TG RS on gt}

rob

24 Ao Kirkpatrick (1994) H7IRsS AR 3 1dA HkE dA=
Astin (1997)2 wSTHEs tPE] w57 Fol gk +
#HA 9hgS A Ee Zlolgta A oSt
olR 7] 93] Nguyen, Attkisson¥} Stegner
(1983)7F 7Wet M= 8o tiida}t wh: H =9l CSQ-8
(The Client Questionnaire-8)2 Alg3to] 8Lae] ==
AT oz SA3 Hgoln

3) YA AT AVESFH

o] Z2 o] Kirkpatrick (1994) H7M2¥ & AR sk 9AZ xpalo] 3z}
o A o® oratAT T F U Zio]ﬁ}—‘:“ Q*}ii s
ol gk 9 B JdoR 4
A yE wF7], w54 Aol v T, 7}7<]°ﬂ o g
A z}-& on|gth(Larson & Daniels, 1998).

224 A 9]l Larson 6(1992)0] 7Idst Adzte] 217137} 2 #A](Counseling



4) A FA

o] &4 Ao

Self Estimate Inventory [COSE]ZE v}8Fz1(2012)0] 4 - K
bt 37 e =42 SAS Aotk

Kirkpatrick (1994
718 A S4S A B S TaL, Ak 2EY -
=2 zAS 2 =4S FEsts WAoo tHPearling &
Schooler, 1978). T3t Q17t¥} 317 7He] Jszgo= Qs
S AFAA ASelM 2EHAE FAaATIL AES B
gate] aFS HAaster] 9% AYE B H(Lazarus &
Folkman, 1984).
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(0]
9

: Lazarus®} Folkman (1984)% 7]®WFo 2 ujjo}=k(2012)°] 4

3lo] AFE3F =9} Thackrey (1987)9] $kxkd7 o 2] z}Al

ZET F QRE L AT 37 F S uGE 8%
go] BT 24T A5E on @)
99159

. Kirkpatrick (1994) 37l28S <A 3 85 Aot} 713 3)9]

See QBHQ ks ARl A AEAAS &5

dS HEs= 9 =o]th(Shepherd, McCunnis, Brown, &

yAo=z Gt + e Y
s+ 23 o =
(Benner, 1982).
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A% A HEGRAL LR AT A

o AFdebd B A S B wE uhd 2wivky oo Al Eo]
FZHo| AldEla dubar - th(Papa & Venella, 2013). 242 9ol
3 AAA Y, AAF FES AFsteE AoRE “FoEAY UE A
Ak U Entgo g gAY e R 22 S AREsta, A

o
U mn@lE A, SAE HE glo] ¥ fdse A7 58 A
| tH(Arranz, Ulla, Ramos, Del Rincon, &
REtde] AU Felol FEt oojd Ee(Rdx
o148, 2016), AAH AF, AAH Fe, HE(}

Fh 2019) Fel SR FHR debdth 58 Elel davstde
91.6%7} AolZd AFS F(Celebioglu et al, 2010), L=E# L] o}=
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19
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O
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g

A T guko] 30%(McKenna & Boyle, 2016), o]gg]oli= 2o] &, Al A 4
Z o] 34%} A tH(Magnavita & Heponiemi, 2011). 7 thetA-& <A+
AG Al ZFEAL SkAp B B HdAd s oRHE He Ui, v o
B o I, $4 & Adistd Bol AsHATES, AT, 2017)
g el e Ayshe dUde tEAbel vl AuiH oz d4H
Fo] B o= v W 4 JAHE Ao o= AE 4 W
st2 =2 AAAE dfof st A o= Qs FEAN o84, s
2 HoA ForFYH v £ 93 Ao =EHIUY] wEoltH (Y

<=, PR, =712 871, 2016; Ferns & Meerebeau, 2008).

BT HEs AP AR s A tﬂx{sﬂr 198 57
P, Aol £4HI oS EAY A &S =M ExE X
Zet I, 2019). FEUS s ?iﬂ%ﬁ'—:‘,gi As] 7tZAF-Z o
gk R4 Shgel ek dejoll HAE i, AARE 1EFT vhE A
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slolE AT (eSS, HE, 2017, 494 5, 2016; Ferns & Meerabeau,
2008; Unal et al, 2012). 3 thetge] 75% o2 %9 43 5 F2 4
ol g HA3 HHE shA Rk 3 o8 <l 7
I R A e e e XPO}%%EZJOH B s wanh el A
= wekA] Robe alw Sl A
B FTALRA S AR ==
2, BE2}, 3PSAE 71e BAALER AL T Al ALFH SJabaE T
=o] Wol] FFsto] HAF Al o wd X—l‘?ﬂﬂﬂ 2EHY~E o] wkoprh
Rin

(F& =, 2014; I+ S, 2016; A

T
007
[-‘O
m
4 J
)
o
O

2016)
D5, EUEA g AAATE T2 AL, AL, B4
%, 4w, AR, TAYARAR, A4, %, HE For ool

=
th(A &<, olu| L o]AbE 2016, Fw|o}, o)A < 2009; Beech & Leather,
2003; Brann & Hartley, 2017; Gillespie, Farra, & Gates, 2014; Nau et al,,

2010). SJAtaE A& XA ES AAS] 3T ¢ s sl

3
B3 A7 SR aAn], 2009), ARA BAS AFHoR WA
E EA7 AT S Byl Br(RgA, 012, YVBEL o §
& ARTAS GAbAE WabEo] FESYY ARWAS AT A7)
ESAS TR BRI THFLF, 013). JALEEH e Eo
JgAE W A% oAsh Y Age] 28 2 ogE S Qe Werem =
9o 9] e wg A BANAL A AAAE S gHe 9% zz

Al-Sahlawi, Shahid, & Al-Farrah, 2003). %] Eﬂa o A A 2l XV]E?

4o 90l olal AFIG UAG AR 54 AEE FAY 9 oo

=
= =1
A 7hQle] ety d= A= W - oH a5 -] fE A=

=
e et wmHste IAH FFor 2EHXE st g b
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b=, A AT o3, & A, AT HAE AT SE v

AA7IMe o] B VeEFSEHES 5, 2016, Fulob, oA <, 2009;
Guay, Goncalves, & Boyer, 2016), &= 3z} H 3 2|0 A
skl e, A AAd-SH SAE(HSA, 257Y
2005), IRJERIE o] &, CD A%, Hafm Aoz AAHAI-AL, Al
Faouri, & Al-Niarat, 2016; Grenyer et al., 2004)3 2] &
TS Y FHAW 2O Lo A AT, S4E, Ay
2o A2, d&=(Beech & Leather, 2003), <z}<l 79
Bl F-(Brann & Hartley, 2017), 221 ¥ =&}l o] &3k slolBag= W
5 (Gillespie et al.,, 2014), Alv& 2, Al&#old(Nau et al, 2010)F 2o =2

fr
Bz
Ho
_O|L
2
i
)

S
ke
)
P>
I
o
[40

Aol A FEEAF i
Tl = 155, 163]7|(A s 5, 2016), = 23] 5024, T 837
1, 4 Zwujo}, oA < 2009) S olATE el
A= F 13 53]7], 557 (Al-Ali et al, 2016), 271€ (Gillespie et al., 2014), 9
ML (Guay et al, 2016) SolNaL, FoHA AH|2 2AS o=z 224
ZHGrenyer et al., 2004)o]%itk 2t distAl A 25772 39U (Beech &
Leather, 2003), 20%(Brann & Hartley, 2017), 35(Nau et al., 2010) 5°] %}

o
j:ﬁ_
ELeloy T2aPe Agd /17, /e A
o

ol o] A4 2009; Al-Ali et al., 2016; Gillespie et al., 2014; Guay et al.,
2016). tzoistdl i A Was A4, HE, 7le, Aotasd, A,
R eA, A7) 7= T8, AdF o] gk Q1A e Wat FHhA 24l
7Fol 2l tH(Beech & Leather, 2003; Brann & Hartley, 2017; Nau et al.,

2010). THEAL 2AA, BelAEAY, <Ak Ve 399 o el ins o
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2015).
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Y
&,

A4 HaEds FHeE s, AaTed, dsddry Soldd
H(AI-AL et al., 2016; Beech & Leather, 2003; Brann & Hartley, 2017;
Fernandes et al., 2002; Grenyer et al.,, 2004, Guay et al, 2016; Hills et
al., 2015; Ishak & Christensen, 2002; Nau et al., 2010).

9%, EeAa Adele 43 A4, L4 2505, JAwA 7
&, AP, AgelslE S P, EAL 2

(Beech & Leather, 2003; Brann & Hartley, 2017; Nau et al., 2010;
Thomas, 2010). ZF2AF g FHe 2233 w5y e, vy 4
°of, =9, AEAHE, &A0w EE, 23R, =9, vy ez, T34, oA
2, dyolad, Aude A AA, 9=, AN, sy
W, 2]l FALOF T so2 TAEHATEHES 5, 2016; o5 H,
A7), 2017, Znjo}l, oA <% 2009; Al-Ali et al, 2016; Gillespie et al.,
2014; Guay et al., 2016).

Fodehl o AW 2o nsgy e Ao, L5 EE
A ARG, AlEE I, SAtaE T E, dEd=, AofHolr]El] Ale, =2kl
g, FALTF EE 5ol HBeech eather, 2003; Brann & Hartley,
2017; Nau et al, 2010; Thomas, 2010). &3 AE A Ol FHd =2
O WSS dildAet AR TE Ve, oy, HZ Yo AlaE,

SOl ‘FHo A FE= gkah, Baael A HW, SHAlE b

SAL Sl eui(@Ash s Ae] wel), $HelsT Ayt F
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Development and Evaluation of Workplace Violence

Prevention Program for Nursing Students

Jeong, Yunhwa

Department of Nursing
Graduate School

Keimyung University

(Supervised by Professor Lee, Kyunghee)

(Abstract)

The purpose of this study was to develop violence prevention
programs to improve communication self-efficacy, problem-oriented
coping style, emotion—centered coping style and ability to cope with
violence for nursing student to evaluate the effects of the program.

The 8-week violence prevention programs was developed based on

Kim et al. (2011) model and Kirkpatrick (1994) model.
A quasi—experimental design was used. The data collection period was
from May 2019 to September 2019. Nursing students were selected at
the 4th grade of a university in Province of G. of the students who
participated in this study, 22 were in the experimental group and 23
were in the control group.

Descriptive statistics were used throughout the data analysis using
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Chi—square, Fisher's exact test, Levene's Test, Mann Whitney U-test,

and repeated measure of ANOVA by SPSS/WIN 25.0.

The results of this study were as follows:

1) The experimental group didn’t show significant post-test scores in

communication self-efficacy score than those of the control group

(F=.83, p=.437).

2) The experimental group showed significantly higher post-test

scores in problem-oriented coping style than those of the control group

(F=20.77, p<.001).

3) The experimental group who participated in the violence prevention

program showed significantly higher intra—individual and interaction

effects of the emotion—centered coping style than those of the control

group (F=12.03, p<.001).

4) The experimental group who participated in the violence prevention

program showed higher observation scores for ability to cope with

violence than those of the control group (U=70, p<.001).

In conclusion, the results showed that the workplace violence
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prevention program was effective in improving problem-oriented coping,

emotion—centered coping style (intra-individual and interaction effects)

and ability to cope with violence of nursing students.

As a result, the workplace violence prevention program was proved to

be an effective intervention to improve the problem-centered coping

style, emotion—centered coping style (individual effect, interaction effect),

and ability to cope with violence in nursing students. Therefore, the

workplace violence prevention program applied to nursing students

would be expected to be applied to the nursing departments and training

institutions of the school in the future.
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