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Effect of the Professional Quality of Life on Verbal Abuse Experience
among Emergency Nurses: Mediating Effect of Job Stress

Lee, Kyoung Ju' - Kim, Hye Young2

'Nurse, Keimyung University Dongsan Hospital
?Associate Professor, College of Nursing, Keimyung University

Purpose: The purpose of this study was to investigate the relationships between verbal abuse, professional quality
of life, and job stress among emergency nurses and to identify the mediating effect of job stress on professional quality
of life. Methods: The participants were 121 emergency nurses working in general hospitals. The data were collected
from December 1st, 2017 to February 1st, 2018. Collected data were analyzed using descriptive statistics, t-test,
ANOVA, Pearson correlation, and three-step mediated regression analysis. Results: As a result of correlation
analysis, verbal abuse job stress had significant negative correlations with the professional quality of life, whereas
verbal abuse experience had a positive correlation with job stress. Job stress showed significant effects on verbal
abuse experience and the professional quality of life, with the explanatory powers being 43% and 29%, respectively,
indicating partial mediator effects in the relationship between the three variables. Conclusion: Verbal abuse
experience and job stress in emergency nurses could reduce the professional quality of life, and their relationship
by manifested partial mediating effects. Therefore it is necessary to decrease verbal abuse experience and job stress
to further improve the professional quality of life in emergency nurses.
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Table 1. Characteristics of Participants (N=121)
Characteristics Categories n (%) or Range
! sor M+SD 2
Gender Male 19 (15.7)
Female 102 (84.3)
Age (year) 29.5+6.3 23~56
<26 35 (28.9)
26~30 53 (43.8)
>31 33 (27.3)
Education level Diploma 22 (18.2)
Bachelor 78 (64.5)
>Master's degree 21 (17.3)
Marrital status Yes 66 (54.5)
No 55 (45.5)
Religion Yes 37 (30.6)
No 84 (69.4)
Duration of clinical 77.2178.6 12~411
experience (month) 12~35 47 (38.8)
36~72 31 (25.6)
>72 43 (35.6)
Type of working Non-three shift 6 (5.0)
Three shift 115 (95.0)
Type of hospital General hospital 53 (43.8)
Tertiary hospital 68 (56.2)
Number of patients <19 56 (46.3)
per nurse onduty ~ >20 65 (53.7)

Table 2. Verbal Abuse, Professional Quality of Life and Job

Stress among Participants (N=121)
Variables Items  Range M=+SD
Verbal abuse 35 1~5 2.97+0.74
Professional quality of life 30 1~5 3.02+0.34
Job stress 47 1~5 3.90+0.46
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Table 3. Differences of Professional Quality of Life by General Characteristics of Participants (N=121)
o ) Professional quality of life
Characteristics Categories
M=SD tor F (p)
Gender Male 3.08+0.40 0.93 (.356)
Female 3.00£0.33
Age (year) <26 3.09+0.29 1.45 (.240)
26~30 2.96%0.33
>31 3.03£0.39
Education level Diploma 2.93£0.39 1.37 (.257)
Bachelor 3.05+0.31
> Master's degree 2.9740.40
Marrital status Single 2.99+0.35 -0.80 (.425)
Married 3.04+0.33
Religion Yes 2.9710.40 -1.03 (.306)
No 3.04+0.31
Duration of clinical 12~35 3.081+0.30 2.54 (.083)
experience (month) 36~72 2.91+0.39
>72 3.02£0.33
Type of working Non-three shift 3.18+0.12 0.28 (.758)
Three shift 3.01£0.35
Type of hospital General hospital 3.10£0.32 2.85 (.012)
Tertiary hospital 2.95+0.35
Number of patients <19 3.08+0.32 2.47 (.015)
per nurse on duty >20 2.92+0.36

4. LR AAHE
BlAo &t

A, ZFFHA = $AZLE &
ok BkRj(F=2.47, p=015)9}

Table 4. Correlation between Professional Quality of Life and

Job Stress (N=121)
Verbal Professional
Variables abuse quality of life
r(p) r(p)
Professional quality of life ~ -.53 (<.001) 1
Job stress .66 (<.001) -47 (<.001)
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Table 5. Mediating Effect of the Job Stress on the Relationship between Verbal Abuse and Professional Quality of Life (N=121)

Steps B § t p R’ Adj. R? F P

Step 1. Verbal abuse — Job stress 041 .66 9.51 <.001 43 43 90.44 <.001

Step 2. Verbal abuse — PQOL -0.24 -53 -6.73 <.001 .28 27 45.25 <.001

Step 3. Verbal abuse — PQOL -0.18 -39 -3.77 <.001 .30 .29 25.44 <.001
Job stress — PQOL -0.16 -21 -2.09 .039

Sobel test: Z=-2.03, p=.04

PQOL=Professional quality of life.
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