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=& Baron¥ Kenny (1986)¢] 3¢tA] HAleo] wE 3] 9]#A (Three-
step mediated regression analysis)S ©]-&3to] 13}, w7 &3} 2

o4 HZE=L Sobel testE #8353t}
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aT2 3

A dArel e oJAdo] 161%(94.7%), HAdol 98 (5.3%) o2 -

B2 254 olak7k A 170 5 63%(37.1%) 0.2 7+
Wokar, 26~29417F 417 (24.1%)e10th. 32 ShabE el 1319(77.1%),
AE dHe &l 12698 (74.1%), 7482 1~2d0] 617(35.9%), <
4]

847 (49.4%) o= 7h weokal, HAdH = diot ol

Sl ghell weh oalsg Al o] F749 $laol 96%(56.5%),
F74E UFTol 748 (435%)e1aL, gy ddd dAEAdH] FH= |
w0l 999 (68.2%) ‘ol 7178 (41.8%) < ojvf HdeddHe ‘gla’el

=
F &R ey Fess 4gsas
Fevrr 744 (435%) o2 b Eekal, ‘A
0] 21& mwEt 7l 199 (11.2%) 0.2 e A% e

WA Al Fshs e BEAE 5198 (30%) 0.2 7Hg wekal, $x; 44
5(25.9%), SIAF 3378(19.4%), AAF 259 (14.7%), &8 179(10%)2] <o =
vetgen, Fd3 A F P 2EdH a7 =2 dids B AR 9
Al BREATE 429(24.7%) 0.2 7HE E=9kal, oAb 379(21.8%), AF 361
(21.2%), Ak 3094(176%), 55 25\33(14.%)2&, T AT BT HEAL
MY ES AoE e
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E L oA 5

(N=170)

54 Hl % EERCEcs B+ EF
A 9 ( 5.3)
161 (94.7)

A (A 63 (37.1) 30.32+7.79
41 (24.1)
40 (23.5)
26 (15.3)
st 27 (15.9)
131 (77.1)
12 (7.0
A E A 44 (25.9)
126 (74.1)

+FAE(d) 61 (35.9) 7.30+7.79
47 (27.6)
18 (10.6)
44 (25.9)
A 4 (49.4)
51 (30.0)
35 (20.6)
W 79 (46.5)
91 (53.5)

1R Y, AEEEA (%
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* 1. (A%

(N=170)

4 =5 s ul 58 Hi+Z=H2}
FdE A4 F 74 (43.5)
of| v a5 T 96 (56.5)
g A4 F 71 (41.8)
AeelH T 99 (58.2)
FHEg AE Al =1 74 (43.5)
o] =] & &5 TR A 64 (37.7)

ol 2 1¢ 19 (11.2)

Al QA 13 ( 7.6
T st B35} 51 (30.0)
Aot A TA 3=} 44 (25.9)

oA} 33 (19.4)

FAE 25 (14.7)

=5 17 (10.0)
T e = B3} 42 (24.7)
A ~EHG A 9 A} 37 (21.8)
=2 Ui FAE 36 (21.2)

=} 30 (17.6)

=5 25 (14.7)
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2. WA BEEHEY, AF ) RAY, olHIE A=

A4 W Fagde 58 wHol Hit 24580t} shgleddow a2
Bozte] FeEgre]l 300002 b =oka, oake] e 2814, 8o
g 2.03%, Akl FeEld 1.908 o= e

ol o] k= 54 whHde] Wt 318" o2 JERRLTH

A
LA

X 2. Ak txxAEe A U FaEd, oldgx Ax

(N=170)

&4 B A HEFH HAH9Fd #1Y
PR R A A & 8) 3.27+0.68 1.00 5.00 1~5

A FA -3} 2.53+0.62 1.00 4.50

ERR S 2.98+0.60 1.00 4.30

) A A| &3} 3.55+0.43 2.00 5.00
A% U Fdd = G 2.45+0.47 1.10 4.20 1~5

TR T 2.03+0.64 1.00 370

FALY] e E 1.90+0.87 1.00 4.90

CIPN IS 2.81+1.06 1.00 5.00

3o} BE Aol FE%h 3.00+0.99 1.00 5.00
o] Z o = 3.18+0.84 1.00 5.00 1~5
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3. AR SHol BE dEZAES, AF U T, o
SRR

dA7E QA e tEEAEEFES Fgydol dstyde s &
AAGFESSE o =4 dAets Aow UEhti(t=-2.34, p=.020), =35
Folgk Atol= ATk FAAFEs= AW 264 o] 3HEF=4.48,
p=005), =548 1~23(F=361, p=015)°14 =4 <A Aoz e
Wtk dFAEgEse AH(F=3.33, p=.02D)° W& F3 Ho]7t A= A
o7 Yei oy AR g A= folahA okt
8t (F=347, p=.033)3 <5 5A(F=3.63, p=.029)°] w
2 frofsk Aozt AN, ARFHA A AAfolde] MEstAbet ShAbR T
At Fo] EFFART FHFe] Awrt A UEEth aeledl T F
o FHge AE(t=208, p=.039), FdAIg THH wHA IR (t=-1.99,
p=049)°l we} frojgh xfol 7k ASdTh dAbe] FElghe (=
8t2](F=5.33, p=.006), ¥ AFEl(t=3.18, p=.002), Fg #*# ﬂ%/\] & %j—
(t=-1.97, p=.050)° we} FoJg AFol7k A, oAbl Faldhe 54
(F=2.67, p=.049)°] we} Folg zol& B AFFHANA = f2]35HA]
grokrh. #atel Boate] FHge AnkyE I JepR A (L], dEFEA
7 E5RA(F=20.87, p<.00D)XEth, FgH Aol the A (F=-546, p<.001)
Bl folshAl =A e
olF o THEA(F=5.25 p=.006), +F4E(F=425 p=.006), <%
(F=8.82, p<.001), AE&4E|(t=—274 p=.007), Feld ¥&H @A Fo]R
(t=-2.03 p=.044)° we} FAHoZ Fogt zol7b UATE VEFFA 7 A
sb s Rt 48 119 o]Ao]l 3~5dw Tl Ay 404 o]ite] EF dAwuirTh
71EA7F vt FHE3 #E wSS B giido] wss ¥
FH T o] A o =7} v-%}ﬂl vkokrt.
date] EAde wE ftazAist, A Ul Fed, o)Hre] zeole
(% 3), (¥ 4), (% 5% %E‘r.

)

OEO

o
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)

i
o,

o,

s
I+
b
o
)

o,
)

e
o

Lot
i)

it
ot

<

=

o>

2.93+0.87
3.29+0.67

3.37+0.69
3.18+0.69
3.21+0.64
3.28%0.70

3.19+0.37
3.33+0.64
3.28+0.70

3.29+0.72
3.27+0.67

2.80+0.86
2.99+0.59

3.13+0.47
2.90£0.57
2.74+0.71
3.13+0.63

2.90+0.59
3.03+£0.57
2.98+0.60

3.01£0.75
2.97+£0.54

3.800.50
3.53+0.56

3.59+0.53
3.48+0.55
3.57+0.59
3.50+0.59

3.56+0.55
3.52%0.55
3.78+0.65

3.47+0.65
3.57+0.52

2.64+0.59
2.52+0.62

2.49+0.61
2.45+0.51
2.44+0.64
2.87+0.67

2.45+0.60
2.53+0.60
2.56+0.83

2.63+0.63
2.49+0.61




3® 3. (A5

(N=170)
£y wnw A A g3t EREL 91714 -5} % -7 -3}

Ho+EFHX t/F p R R L t/F p P+t R +HA t/F D TrRFAA} t/F D

W dEwd 316075 234 020  3.05+0.63 154 125 3.53+0.61 -042 675  260:066 182 .070
Fe FFHY 3404056 2.90+0.56 3.56+0.49 2.43+0.55

o 1~ 3.29+0.73 018 912 3.14+0.49 361 015 3.55+0.51 055 648  246+060 104 378
Ag 3~ 5 3.30+0.65 2.89+0.63 c<a’ 3.58+0.57 2.59+0.56
6~10° 3.17+0.72 2.67+0.57 3.39+0.55 2.38+0.60
> 11¢ 3.2740.65 2.98+0.66 3.57+0.61 2.61+0.69

S gyrE 3314059 121 301 2.90+0.59 192 152 3.48+0.52 166 193  348:052 028 755
A = 3.32+0.72 3.02+0.57 3.55+0.55 3.55+0.55
71e 3.11+0.81 2.98+0.60 3.69+0.63 3.69+0.64

A}Z A Scheffé test T (9], AREB A
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E 4, o] S W 49 0 Tage Aol

(N=170)

i o 7ol 3 Fael 7ol kel el g

e = Wi+gz=ns  ¢F ) BRI t/F p  HirxEux t/F p

A e 2.45+0.43 014 989 2.46+0.61 2.08 039 2524069 2.26 026
o4 2.45+0.63 2.00+0.63 1.86+0.87

A < 25 2.36+0.56 159 193 1.98+0.66 115 329 2.06+0.89 1.76 158
26~29 250+0.60 2.10+0.57 0.81+0.72
30~39 2.59+0.65 2.13+0.70 1.89+0.99
> 40 2.3240.68 1.87+0.31 1.62+0.84

3} AR A} 2.37+0.59 347 033 1.98+0.61 1.76 175 1.82+0.88 5.33 006
IR 2.42+0.61 a,b<c* 2.00£0.56 1.84+0.81 a,b<c*
A A} o] e 2.88+0.60 2.36+0.78 267+1.18

AENE AE 2.48+0.73 030 764 2.06+0.72 0.42 672 1.74+0.97 -1.34 179
"l & 2.44+0.57 2.01+0.61 1.95+0.84

Hagy gy 2.38+0.57 144 151 2.09+0.65 1.39 167 2.08+0.96 3.18 002
2399 2.52+0.66 1.9540.63 1.67+0.71
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* 4 (A%

i
o,

—d
e

(

i
o
o
i)

—d
)
3
o
e

2
)
Kl
Ho

—d
)
3
o
e

=

i
iz
=

o

-

2.32+0.50
2.52+0.60
2.54+0.72
2.51+0.71

2.55+0.60
2.26+0.59
2.46%0.64

2.37+0.61
2.51+0.62

2.45+0.65
2.45+0.59

1.97+0.64
2.09+0.56
2.09+0.66
2.01+0.72

2.01+0.62
2.02+0.69
2.08+0.65

1.92+0.56
2.11+0.68

2.04+0.64
2.01+0.65

(N=170)
’FAFE]

Tr¥ T D
2.00+£0.82 .595
1.89+0.84

1.89+1.03

1.76+£0.93

1.86+0.81 706
1.87+0.86

2.00£1.04

1.75+0.86 .050
2.08+0.96

1.94+0.96 531
1.86+0.81

*A}3 7174 Scheffé test, T (2] 8

ZAh

_26_



* 4 (A%

(N=170)
. — abel Few axrsh wEa P
o = ) 3+ 3 0 7} t/F D ) 3t+ E 0 A t/F D
3w A 9.25+0.64 -1.63 105 9.53+1.06 146 144
ps 2.84+1.07 3.030.99
Sk < 2% 2.63+0.87 1.10 350 2.80+0.98 2.33 077
%6~29 2.88+1.16 3.14+1.03
30~39 3.00+1.12 3.28+0.92
> 40 2.86+1.19 2.90+1.00
2 AR LA 9.55+1.10 297 054 3.01+0.96 0.22 806
haph 2.81+1.04 2.99+1.02
A A o] A 3.44+0.97 3.18+0.83
EE 7E 276+1.22 -0.40 690 3.21£0.90 157 117
n) & 2.83+1.00 2.93+1.02
EOEE R 2.73+0.96 ~1.00 317 2.64+0.92 546 <001
TIHd 2.90+1.16 3.42+0.92
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* 4 (A%

(N=170)
=1 n o oJxke] T szbe} Wz st
e = PR ! t/F D PR ! t/F D
e 1~ 28 2.52+0.83 2.67 049 2.74+0.89 2.29 080
3~ 5 2.89+1.11 3.15+1.13
6~10¢ 2.93+1.05 3.17+0.89
> 114 3.08+1.17 3.15+0.97
TEEA o ulh ] £ 2.83+1.04 0.33 683 3.39+0.85 20.87 <.001
E45A 2.87+1.07 2.36+0.95 a,c>b’
71 e’ 2.67+1.10 3.02+0.92
243 B X 2.75+1.17 -0.68 497 2.99+0.94 -0.18 858
o W3 & 7 2.86+0.97 3.01+1.04
243 B X 2.82+1.16 0.12 908 2.94+0.93 -0.76 450
Aekeld 7 2.80£0.99 3.05+1.04

*A}EA Scheffé test, T (e, AR BAD
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5 U] Aol W ol g oo Aol

(N=170)
54 25 L
H+Z+H t/F D
] FA 3.42+0.92 0.89 376
o] 4 3.17+0.84
A= (A) < 25 3.13+0.78 8.82 <.001
26~ 29P 3.42+0.92 ab,c>d”
30~39¢ 3.43+0.65
> 40° 2.52+0.77
a2 & sHA} 3.31+0.92 0.44 648
G 3.16+0.83
A Afo] 3.08+0.84
A4 7| 2.88+0.92 -2.74 007
n| & 3.30+0.82
ZEAEE) 1~ 20 3.06+0.83 4.5 006
3~ 5P 3.43+0.86 b>d*
6~10° 3.52+0.65
> 114 2.94+0.82
55 duky Fa 3.34+0.83 5.25 006
E45AP 3.17+0.85 a>c*
71k e, deh)e 2.80+0.80
21 g e 3.08+0.88 -1.73 085
T3y 3.30+0.78
Fee 94 r 3.03+0.91 -2.03 044
of Wk & 5 3.27+0.78
Fee 74 r 3.10+0.90 -0.96 340
Ay 5 3.23+0.79

"AFEF 7 Scheffé test
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(N=170)
Vo 22 53t 2 ) FEs
= o o o o @——X}Q} O] Z}‘o’]};—
WE wAdg ARA® gadw g9Adg pag 54 il e o
T =] T o T =] E_a]@_
r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p)
A A g 1 -.09(.236) .46(<.001) -19C .015)  -43(<.001) -.49(<.001) -52(<.001) -.26(<001) -.69( .380) -.28(<.001)
A F-=) g 1 15( .049) -.03( .659) .19(<.001) 18( .021) 200 .009) .08( .298) 100 2200 -.05( .499)
ERIR e 1 -.36(<.001) -25( .015) -.21( .006) -.23( .003) -.20C .011) -.10C .217)  -.34(<.001)
1A A gk 1 .26(<.001) .28(<.001) .25( .001) .29(<.001) 01( .932) .28(<.001)
T4 s 1 73(<.001) .64(<.001) .76(<.001) .67(<.001) .44(<.001)
T859
3 o 1 71(<.001) 43(<.001) .14( .065) .33(<.001)
géki 1 .32(<.001) .04( .594) .30(<.001)
i‘igi 1 .39(<.001) .39(<.001)
322}
B3 1 .24 .002)
FEsh
oo 1
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Baron¥} Kenny (1986)2] 3¢+
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S

1) M 4=(Dummy variables) 2 * 2]

-Waston A+ 18322 HAAZTAZFA7R)HT} =of F

<} 3+ Al 7F(Tolerance) 0.20~0.902.% 0.10]7o]az,

Mo

12} (Variance Inflation Factor [VIF)# %= 1.08~4.82% 10& H#

g gl
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Felgel v a

(N=170)
M=
o — t F
A =g e B B p )
194 A A g5} — Ay 43 -.35 -.39 -5.14 <.001
& F-A) -3} 21 21 2.92 004
21 %) 375} 04 0 0.48 629 5.92(<.001)
AAA G5} 25 22 3.06 003
Adj R? = 291 VIF = 1.08~4.83 Durbin-Watson = 1.82
20A  BARAFES) — oA o= -24 -19 -2.62 010
& F-A) -3} 08 06 0.81 422
ERRS 18 -13 151 134 6.75(<.001)
AA A -5} 34 23 3.19 002
Adj R? = 324 VIF = 1.08~4.82 Durbin-Watson = 1.83
3gA BAXGEES — o] Ao % -.10 -.08 -1.10 272
& F-A) -3} -.00 -.00 -0.03 973
A A g3} -.19 -.14 -171 089 7.73(<.001)
A A A g5} 25 16 2.34 021
270 FeEs 39 28 3.70 001
Adj R® = 375 VIF = 1.11~4.99 Durbin-Watson = 1.78

Sobel test ( Z=-3.02 p=.003, Z=2.36, p=.018 )
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Effect of Nursing Organizational Culture
on Turnover Intention in Hospital Nurses:

Mediating Effect of Workplace Incivility

Lee, Yoon Heui

Department of Nursing
Graduate School

Keimyung University

(Supervised by Professor Lee, Soo-Kyoung)

(Abstract)

The purpose of this study is to understand the mediating effect of
workplace incivility in the relationship between nursing organizational
culture and the turnover intention among nurses in their work
environment.

Participants were 170 nurses with more than 6 months of clinical
experience working at university hospitals or hospitals with over 500
beds in D metropolitan city and G province. These data were collected
from February 21" to March 7% 2020. The data were analyzed using
the IBM SPSS 23.0 program to conduct descriptive statistics, t-test,
ANOVA, Scheffé test, and Pearson’s correlation coefficient. Finally,

Baron & Kenny’'s 3-step hierarchical regression analysis was used to
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test the mediating effect of workplace incivility on the relationship

between nursing organizational culture and turnover intention.

In terms of turnover intention, there were significant negative

correlations between relationship-oriented culture (r=-.28, p<.001) and

innovation-oriented culture (=-34 p<001). There were significant

positive correlations between hierarchy-oriented culture (r=.28, p<.001)

and workplace incivility (r=.44, p<001). This study found a total

mediating effect of workplace incivility on the association between

relationship-oriented culture and turnover intention (Z=-3.02 p=.003), and

a partial mediating effect of workplace incivility on the association

between hierarchy-oriented culture and turnover intention (Z=2.36,

p=.018).

The results of this study confirm there is a need to establish a

concrete strategy to avoid hierarchy-oriented culture and create a

relationship-oriented culture. As well as there is a need to develop a

variety of intervention programs to reduce workplace incivility.
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