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- s e 5 t/F(p) g t/F(p) s e t/F(p)
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Effects of Workplace Bullying and Resilience on
the Turnover Intention among Newly Employed Nurses

in General Hospitals

Baek, Gyu Li

Department of Nursing
Graduate School

Keimyung University

(Supervised by Professor Lee, Eun Ju)

(Abstract)

This study was conducted to find out the effects of workplace
bullying and resilience on turnover intention of newly employed nurses
in general hospitals and to find ways to reduce turnover intention. This
study was conducted from December 28, 2019 to January 28, 2020, and
data of 153 newly employed nurses working at two general hospitals in
D city were analyzed. The data were analyzed by descriptive statistics,
t-test, ANOVA, Scheffé test, Pearson’s correlation, and hierarchical
regression analysis using SPSS version 23.0 statistical program. The
results of this study were as follows.

First, the mean score for workplace bullying was 1.70 out of 4 points,

resilience was 3.31 points on average out of 5 points, and the turnover
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intention was 2.89 points on average out of 5 points. Second, turnover

intention was meaningful differences were dependent on age and

whether the desired department was placed. Third, turnover intention

was statistically significant correlation with workplace bullying (r=.45,

p<.001) and resilience (r=-.18, p<.001). Fourth, the factors affecting the

turnover intention of newly employed nurses in general hospitals were

verbal and nonverbal bullying (B=.27), hardness (=-.24), whether the

desired department was placed (=.17), and age (B=.12), explaining 29%

of the variance in the regression model (F=9.23, p<.001).

Based on the results of this study, it is necessary to reduce verbal

and nonverbal bullying of workplace bullying and to promote the

hardness of resilience in order to reduce turnover intention of newly

employed nurses in general hospitals. Therefore, in order to prevent

verbal and nonverbal bullying, various efforts should be made to create

a relationship-oriented organizational culture based on positive interactions

and open communication. In addition, the application and training of

programs to enhance the hardness of internal factors are required to
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ensure that newly employed nurses control themselves and actively cope

with them in the stressful situations that cause turnover so as not to

make negative choices such as turnover.
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