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The Performance and Needs of Person—centered Nursing

Perceived by Intensive Care Unit Nurses

Lim, Kyoung Ryoung

College of Nursing
Graduate School

Keimyoung University

(Supervised by Professor Park, Jeong Sook)

(Abstract)

This study was to identify the importance and performance of
person—centered nursing for nurses in intensive care units at general
hospitals and to analyze the needs. So it was to derive the priority of
practical person-centered nursing needs and the  priority of
person—centered nursing intervention programs suitable for intensive care
units.

Data collection was performed from January 17th to February 6th,
2020. The participants were 156 nurses working in intensive care units
from at three general hospitals with 500 or more hospitals located in D
city.

As a result of this study, the level of person—-centered nursing

performance of intensive care unit nurse was low, with an average

_54_



score of 3.19 out of 5, and the area with the lowest overall average of

performance was the ‘individuality’ area. All 15 items of intensive care

unit person—centered nursing showed significantly higher importance

perception than performance. According to the analysis of Borich’'s needs

and The Locus of Focus Model, the highest priority in intensive care

unit person—centered nursing was to try to make therapeutic contact,

condole with words and actions and empathize with the situation in the

‘compassion’ area. The content of person-centered nursing in the

intensive care unit of the next priority was shown as daily topics

conversation, desired entertainment activities allowed, and urination or

defecation in the desired way.

The result of this study suggest it is necessary to improve the

recognition of ‘individuality’ rather than to see patients in the intensive

care unit as being disease or machine dependent as a strategy to

increase the performance of person—centered care of the intensive care

unit nurse. In addition, as the result of the analysis of Borich’s needs

and The Locus of Focus Model, the highest priority is in the area of
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‘compassion’, so it is necessary to develop a program to improve the

compassion capacity of the intensive care unit nurse.
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