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Objectives This study examined the satisfaction of patients who had undergone electroconvul-
sive therapy to provide important information for improving the social misunderstanding about
electroconvulsive therapy, to increase the effectiveness of treatment, and make a decision of ef-
fective treatment.

Methods A questionnaire survey was conducted to determine the satisfaction, adverse effects,
attitudes, and experiences toward electroconvulsive therapy in patients at 2 to 4 weeks after fin-
ishing an acute course of electroconvulsive therapy in three psychiatric hospitals.

Results There were 85 respondents (38 males), whose average age was 42.0+13.6 years and
average illness duration was 12.8+8.9 years. Fifty-two patients (61.2%), 19 (22.4%), 8 (9.4%), and
6 (7.1%) were diagnosed with schizophrenia, major depressive disorder, bipolar disorder, and
other mental disorders, respectively. The average session number for acute electroconvulsive
therapy was 12.6+6.0 sessions, and 61 patients (71.8%) had received maintenance electrocon-
vulsive therapy. Among the respondents, 60.0% reported that they were satisfied with the elec-
troconvulsive therapy. Satisfaction was similar according to sex, age, diagnosis, electrode place-
ment, and use of anesthetic agents. Forty-three (563.8%) patients experienced memory
impairment during acute electroconvulsive therapy.

Conclusion This study showed that patients who received electroconvulsive therapy were gen-
erally satisfied with the treatment and that memory impairment should be detected early and
managed promptly. Follow-up studies with a large number of subjects and variables will be
needed to determine the predictive factors affecting satisfaction toward electroconvulsive therapy.
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Table 1. Demographic profile of participants treated with ECT
(n=85)

Sex (F) 47 (55.3)
Age (yr) 42.0+13.6
Duration of illness (yr) 12.8+8.9
Education (yr) 14.0+2.7
Marital status
Married 25(29.4)
Un-married 57 (67.1)
Divorced 2(2.4)
Etc 1(1.2)
Occupation
Student 4(4.7)
No job 48 (56.5)
Housekeeper 12 (14.1)
Job 11(12.9)
Etc 10 (11.8)
Diagnosis
Schizophrenia 52(61.2)
Major depressive disorder 19 (22.4)
Bipolar disorder 8(9.4)

1(1.2)
Etc 5(5.9)

Data are presented as n (%) or mean+SD. ECT: Electroconvul-
sive therapy

Parkinson's disease

Table 2. Profile of ECT parameters in participants (n=85)

Electrode placement

Bilateral 56 (65.9)

Unilateral 29 (34.1)
Mean session number

Total 12.6+6.0

Schizophrenia 13.3+£5.9

Major depressive disorder 12.3£7.0

Bipolar disorder 10.8£4.5

Others 10.2+4.5
M-ECT

Yes 61(71.8)

No 24 (28.2)
Anesthetics

Pentothal 50 (58.8)

Propofol 35(41.2)

Data are presented as n (%) or mean+SD. M-ECT: Mainte-
nance electroconvulsive therapy
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Fig. 1. Proportions of participants who endorsed to each option in Patient Satisfaction Survey. The bars were aligned at the border be-
tween response 3 (not clear) and response 4 (generally true). Responses above the orange line indicate satisfaction toward electrocon-

vulsive therapy.

Table 3. Mean scores of Patient Satisfaction Survey in partici-
pated patients

Male Female Total

(h=38)  (=47)  (n=s5) Ve
General (11)*  38.9+8.0  38.9+8.1 38.9+8.0 0.980
Result (10) 343+6.8 33.4+6.5 33.8+6.6 0.523
Staff (7) 247+60 234+7.6 240+70 0.369
Education (8) 26.5+5.2 26.1+59  263+5.46 0.768
Feeling (8) 245+60 242+70 243+6.6 0.810
Total (44) 149.0£24.6 145.9+£25.6 147.2+25.1 0.581

*. Numbers of items
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Fig. 2. Patients’ responses (%) to 3 satisfaction items in PSS.
Glad: “I am glad that | received ECT”; Again: “If my doctor recom-
mended ECT in the future, | would choose to have ECT again”;
Satisfied: “| am very satisfied with the results of my ECT treat-
ment”; 1, definitely false; 2, false; 3, unsure; 4, true; and 5, defi-
nitely true. ECT: Electroconvulsive therapy, PSS: Patient Satisfac-
tion Survey.
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Table 4. Proportions of participants endorsed to attitude toward ECT (%)
Iltems Yes No Don't know

Adverse effects

Have you had any adverse effects? 38.8 50.0 11.2

Did you have headache? 43.8 52.5 3.8

Did you have muscle pain? 38.8 60.0 1.3

Did you have poor appetite or nausea? 26.2 66.2 7.5

Did you have short-lived confusion? 40.0 50.0 10.0

Did you have memory impairment? 53.8 37.5 8.8
Aftitude

ECT is best restricted to a treatment of last resort. 39.5 46.1 14.5

I am glad that I/my relative received ECT. 67.5 20.8 11.7

I will advise my relative to receive it if recommended by a doctor. 61.0 26.0 13.0

I will receive it again if recommended by a doctor. 62.3 24.7 13.0
Experience

Do you feel ECT has been beneficial? 59.0 24.4 16.7

Do you feel ECT has been more effective than drugs? 54.5 23.4 22.1

Was mental iliness worse than ECT? 55.8 26.0 18.2

Do you feel ECT has made difference? 24.7 55.8 19.5

Do you feel ECT has made you/your relative worse? 16.7 74.4 9.0

Was the ECT experience worse than taking medications? 21.8 65.4 12.8

ECT: Electroconvulsive therapy
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