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Influence of Emotional Intelligence and Professional Self-concept on
Compassion Competence in Psychiatric Nurses
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Purpose: The purpose of this study was to investigate the influence of emotional intelligence, and professional
self-concept on compassion competence in psychiatric nurses. Methods: Participants were 180 psychiatric nurses
working on psychiatric wards in university hospitals and psychiatry specialized hospitals. Data analysis was
performed using stepwise multiple regression with SPSS/Win 24.0. Results: Compassion competence significantly
differed by age (F=3.31, p=.021), marital status (F=4.12, p=.017), educational background (F=5.46, p=.005), clinical
career (F=6.26, p=.002), type of duty (t=-3.01, p=.003), salary (F=3.48, p=.033), current position (F=4.66, p=.011),
qualification (t=-2.23, p=.023), compassion education experience (t=3.32, p=.001) and workplace (t=-2.46, p=.015).
The compassion competence of psychiatric nurses was positively correlated with professional self-concept (r=.57,
p<.001) and emotional intelligence (r=.63, p<.001). The significant predictors of compassion competence were
self-emotion appraisal (3=.30, p<.001), professional practice (3=.21, p=.007), use of emotion (8=.19, p=.020), clinical
career (3=.18, p=.003), workplace (3=.15, p=.010), communication (3=.12, p=.034) and compassion education
experience (3=.11, p=.044). The explanatory power of these factors was 48% of the variance. Conclusion: In order
to enhance the compassion competence of psychiatric nurses, it is important to improve emotional intelligence and
strengthen professional self-concept. Political efforts of organizations supporting compassionate nursing practice
are also necessary.
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Table 1. General Characteristics of the Participants (N=180)

- . n (%) or
Characteristics Categories M+SD
Age (yr) 36.64+10.22

20~29 60 (33.3)
30~39 48 (26.7)
40~49 48 (26.7)
>50 24 (13.3)
Gender M 27 (15.0)
F 153 (85.0)
Marital status Married 100 (55.6)
Unmarried 74 (41.1)
Other 6(3.3)
Religion No 90 (50.0)
Yes 90 (50.0)
Education degree Associate 70 (38.9)
Bachelor 86 (47.8)
Master 24 (13.3)
Clinical career (yr) 10.92+8.43
<5 53 (29.4)
5~<10 41 (22.8)
>10 86 (47.8)
Career of psychiatric 6.441594
ward (yr) <5 90 (50.0)
5~<10 42 (23.3)
>10 48 (26.7)
Type of duty 3 shift duty 127 (70.6)
day duty 53 (29.4)
Monthly income <200 17 (9.4)
200~ <300 127 (70.6)
>300 36 (20.0)
Salary satisfaction Mostly satisfied 32 (17.8)
Moderate 79 (43.9)
Mostly dissatisfied 69 (38.3)
Position Staff nurse 128 (71.1)
Charge nurse 20 (11.1)
>Head nurse 32 (17.8)
Mental health No 132 (73.3)
professional Yes 48 (26.7)
certification*
Compassion No 122 (67.8)
education experience  Yes 58 (32.2)
Workplace Psychiatric hospital ~ 129 (71.7)
University hospital 51 (28.3)
psychiatric ward

*Mental health nurse specialist or Mental health professional
certification.
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Table 2. Emotional Intelligence, Professional Self-concept, Compassion Competence Level of the Participants (N=180)
Variables M+£SD Min Max
Emotional intelligence 4.89+0.68 2.69 6.69
Self-emotion appraisal 5.05+0.74 2.50 7.00
Other's emotion appraisal 5.00+0.74 2.50 7.00
Regulation of emotion 4.6210.82 2.25 6.50
Use of emotion 4.88+0.70 2.75 6.50
Professional self-concept 2.75+£0.29 1.70 3.59
Professional practice 2.81+0.34 1.63 3.88
Communication 2.78+0.36 1.75 3.75
Satisfaction 2.59+0.51 1.14 3.71
Compassion competence 3.7240.39 2.65 4.82
Sensitivity 3.83+0.47 2.60 5.00
Communication 3.701£0.44 2.38 5.00
Insight 3.611£0.42 2.25 4.75
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Table 3. Differences in Compassion Competence by General Characteristics (N=180)
Compassion competence
Characteristics Categories tor F (p)
+
M:SD Scheffé
Age (yr) 20~29 3.60£0.40 3.31 (.021)
30~39 3.73£0.36
40~49 3.81+£0.44
>50 3.84£0.25
Gender M 3.75£0.32 0.37 (.715)
F 3.72+0.41
Marital status Married 3.80£0.38 412 (.017)
Unmarried 3.64+£0.39
Other 3.51£0.32
Religion No 3.67£0.40 -1.39 (.165)
Yes 3.77+0.38
Education degree Associatea 3.65+0.34 5.46 (.005)
Bachelorb 3.73+041 a<c
Masterc 3.94+0.40
Clinical career (yr) <5 3.60+0.40 6.26 (.002)
5~<10 3.6740.32 a<c
>10° 3.83£0.39
Career of psychiatric ward (yr) <5 3.69+0.41 1.52(.221)
5~<10 3.72£0.34
>10 3.81£0.40
Type of duty 3 shift duty 3.67£0.39 -3.01 (.003)
day duty 3.86£0.36
Monthly income <200 3.67£0.38 3.48 (.033)
200~ <300 3.691£0.41
>300 3.88+0.28
Salary satisfaction Mostly satisfied 3.79£0.34 1.19 (.307)
Moderate 3.75+0.37
Mostly dissatisfied 3.67£0.44
Position Staff nurse 3.67+0.39 4.66 (.011)
Charge nurse 3.8410.42
>Head nurse 3.88+0.34
Mental health professional No 3.6910.38 -2.23 (.023)
certification* Yes 3.84+0.41
Compassion education experience No 3.661+0.37 3.32(.001)
Yes 3.86+0.41
Workplace Psychiatric hospital 3.68+0.40 -2.46 (.015)
University hospital psychiatric ward 3.84+0.37
*Mental health nurse specialist or Mental health professional certification
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Table 5. Factors Influencing Compassion Competence (N=180)
Variables B SE B t p
(Constant) 1.34 0.26 5.27 <.001
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*Dummy variables processing.
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