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w3l %k H7F = (The Cultural Competence Assessment [CCA]), Campinha
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Assessing the Process of Cultural Competency among Healthcare
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FolAA 2
AR WZAA AR o] EFEL AR wgo] e AfdA A
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R

Asl7] o] HH(Olt, Jirwe, Gustavsson, & Emami, 2010).

oAbl i B3 EsE A AddATolM = Herek (1988)9]
g znlAd3} Aol thgk el:x H E(Attitudes Toward Leshbians and Gay
Men [ATLG] Scale), Harris, Nightingale¥} Owens (1995)9] %Al ol =] 2]
A E A (Knowledge About Homosexuality Questionnaire) 2} Crisp (2006) 2]
Aol A A 2 %=(Gay Affirmative Practice Scale [GAP]) %o t}%sh
=5 AREete] SAEJY ol e EaEe drbdor Ao &
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F3hsle E3te R oy 24 T A4, HE de, Ad 5 Y
b 2 A% A HCrip, 2006; Harris et al., 1995; Herek, 1988; Strong &
Folse, 2015). ©] =752 ¥7F tdS daAtel 24& w5a A od
(Bidell, 2017; Crip, 2006, Harris et al., 1995; Herek, 1988; Jones,
Brewster, & Jones, 2014; Strong & Folse, 2015).
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() ol&4 Ao Aaaate AAAAL, 44X, 44 #5 5ol AHF
o tithel o] ezt thE AbES om|gtti(Math & Seshadri,
2013).
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= Abek o] X EtTtH(American Psychological Association [APA],
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o 2y dibd o g AhgAe #zudd, Alo], oA EAAYE
o] m) gk tH(Cochate Costa Rodrigues, Leite, & Queiros, 2017).
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At ERAAYE AAAS HHAM Alefstal A A o] Hd=

[e )} Qs o '—I
A Ao mEolFta A 2dal A AAHer $4 A S
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ol oF 35% % FAsa AtHGates, 2017). =€ =7 5~10
T AR gtk (Poussy, 2015). FEvetet 77k diEe] W= <
oo wEw, dE AA At 7.6%7F AigAlelw, o]F FAl | A7t
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(Everett, Higgins, Haider, & Carpenter, 2019). 18] 1l A AFAEL o]A
N3 et 2, EQE A4, ofE v A4l ZAERE ofyE o
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Caffrey %5(2005)2] Caffrey?] #3t9 % =+ (CCCHS), Schim %(2003)2]
39 H7=F(CCA), Campinha-Bacote (2002)¢] ¢l=<l F3td=k 3}
4 B®7F WA B|TAPCC-R) 5ol Utk CCCHSE radistds o=

Sr2ade] giE ASs] A HHo2 ME A Caffrey et al.,
2005). CCCHS+ 54 31 fdool g #3124 JF st9d9y & &3

S35l flste] E 8% o= FAE 54 FHZo|th AFE
FA] Cronbach’s a=.93~970] 3299 7ty S F+ 1FOE Y5
A5 HlaE T B3 =E AASAT sl ¥ < (2011)e] CCCHS
| i A7 WEEIE A5 AH mul v HSd Aol AR
Ha du (Y s ek A4S, 20135 vl s, 2015 YFAdol, fdEE olF39,
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TH(Donisi et al., 2020). o] dfF9 FAHY T3t AH3ld o, a8l &
A 2E# 2 (minority stress)Z FAAE HAY AHE o]ger A%
5o o]t} (Zeeman et al., 2019).
AaTas ou7|ds s W, FHA AR A A H:
A28 AARE w7l FE B ofy il o5 A H 2~ AlFAre] FgA
A

= L
Zob A B 2, A dem Q3 A wEe dETd UES

& Dariotis, 2015). 283 AAFAELS U2 AMFEZEH A4 gH=
2 AT u) 2uye, FHgAy FEE =71th(Eliason, Dejoseph, Dibble,
Deevey, & Chinn, 2011). tiQl@AANA AFE FEs LT =57
T oA HEY Aol AAWAQ 1o R HdwA] Gt st B
oy} T o] AA YeElTHChoe, 1993). 3 o7 ¢lo] 7= A A4}
of e E¥Z, ¢4EA HA L R4 a5 A EHT
t}(Sabin, Riskind, & Nosek., 2015). wW&A A A2FAE
g FetHS A Aaga dAel g AEE ol A% FHA

S 8ok dvH(Gallagher & Polanin, 2015).
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Zha, & Porter, 2020; Traister, 2020; Wyckoff, 2019).
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o] o] MayAo A 1t ALY] HAAaFA E3ES S48 flE ARE
7 =75 Herek (1988)¢] ATLG scale, Harris 5(1995)¢] sAdof #]2]
AE A (Knowledge About Homosexuality Questionnaire), Crisp (2006)2]
GAP scale, Jones 5(2014)¢] A A=} AAA HAF = (the Ally Identity
Measure [AIM] tool), 4% LGBT A4]=4 =7 (Strong & Folse, 2015),
ts "HEE =Asl7] 98] The Attitudes Toward Leshian, Gay,
Bisexual and Transgender Patients [ATLGBTP] scale (Strong & Folse,
2015), Bidell (2005)¢] 7Rkgk A& &2 F53 H=(SO0CCS)E F
AFER(2015)7F ®iqE B BE e Ak 55 ARESSIH 4 =aEo] tieEl
AbA 8] AT EAE g 2

Herek (1988)¢] ATLG scale #l=H|del thak B 103, Alolel i
g B 108F8o® F 202Fo=m ofFofxith 53 Likert HEolw 7%
A A Z %=+ Cronbach’'s a=.902. 2 Yelyth w89 A47F =&55 4
2gzte] g HHo] =85S ov gt ] Lae Aaea oA =]
A Aolwt et lom FoAbe] AHAhga Este® oA Ej=rt
< FA4T 7 Utk

Harris 5(1995)2] sAlol A2] AEX](Knowledge About Homosexuality

Questionnaire)= 208 ¢ 2 AY T ow@oz FAEAdoH Aw F71
Fa, SHAIE FAolel gk Aol =& AS o

o 9 =7 "t FeE 16304013 AE k== Cronbach's a=700] 3t
(Morgan, 2003). SJHAAE2] A o #bel ek A2 3} B AFrolA o] =
79 Cronbach’s a=71% A3} tH(Grabovac, Abramovi¢, Komlenovi¢,
Milosevi¢, & Mustajbegovi¢, 2014). o] =4+ Ao #dH Loz 4
Hol glow w3t gl AAvt Hrhsta Aok g Al o] =
© H3E Aol tigk Rurt gloew 5% A4S T A= BYE=E
of w3k A &A% HSol %ﬁé}‘jr.

Crisp (2006)¢] GAP scale A3 EAALE 918 Alo] T4 A FHEo]
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Fom A, o] == 53 HER E T Al AA AFEE
Cronbach’s a=.95, A1 9 9¢ A1#%=+= Cronbach’'s a=93, & FHe
A # %= Cronbach’s a=.94% Nunnally(1978)2] ZH A 7]5<l 70 o]do =
TEHEA. A QRS 7 d9o EFEC] 60 oo m AR H

S5 AARYT o] =3¢ FHEFTET The Heterosexual Attitudes
Toward Homosexuals Scale [HATAJ¢} Ald ge] FaaAAE= 624
(p<.00D)eF ATLGS 35 999 dHddAs 446 (p<00)e= l=A
th o] = Aaga F Aol dRuAS Thue AR EXALE 93]

?.

W2l wolth mekA EALY A4S wIsA Ram gor] i
o]
1

FA 239 T RS SAT ¢ Ao

Jones &(2014)¢] A A= AN HAAF = (AIM)= A2 3 7= 83,
ot Q1A 4ud, MEAT AA TEFOR F 197FoE JNHE Eo
th o] =9 yHdAd ez S 22 XEE Cronbach’'s a=.830]H 3}
Hre] X243 7|% Cronbach’s a=.80, ¢+ <124} Cronbach’s a=.76, 7%
A3} A A Cronbach’'s a=.822 YET Bgk =48 7Hba= HAR-2 A A
E Adste] A= (r=73)F Attt FHA aliEA A Fel4 e
Als F3 REAREY £ FAoE BHEEE sttt o] = dnk
Aom Qi weke #z=ud, Ale], s, ERAAYE BT
Z3tetar ot =7 e HH o] AaFAE A A e Abge AWEst
= o 23E vFa A "HE A4, Ve T 4 RS £39Y
o] QA48 FAMSHAINE, AAaFAt FIFERTE YUe HFoA it
A w5l el vl s} 22 AXARA Y AF FAHES AEsta
=3

ATLGBTP scale® Strong¥ Folse (2015)7} A A&5AF 32} k5o 7+
SO S EY A4, Bmsh Bahege Wohs] 9 Al e =
7F o] AT’ A e T skl h Strong#k Folse (2015)¢] Aol A
Lesbian, Gay, Bisexual, and Transgender [LGBT] Healthcare ScaleZ 671

gmon TAHAON AL 3FBL Haris 5(1995)9 546 A4 A%

ra
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A (Knowledge About Homosexuality Questionnaire)el] 7]%3}e] A w0
H, U A 37 a2 o7 Q1A E3F A Ve, s as g oew b
st EoN AT A ALEH = 58 Likert 2 &9 =0ty A7 =&
Aagat 3tz 440 BEE H AS gusth. 9= AFE
Cronbach’s a=54°]%lew, Zr<=Ax 78 99(2019)¢ dToAs=
Cronbach’s a=.71% 1’}5}‘%3}. of matw #=nd, Ael, &4 OHXP, Edx
AHE Fokste] vbsolx. 18y
FolAAl AL glom |
E=9 /el dastrtar shal vk whebA o] =he] B el AlE =T

TAZE 5 Ao

Ju

i

2
4
2
>
o
ot
k1
o
rz
P
2
=
_?L
=

ol 443 of

Bidell (2005)°] 7W#g AAAF dEA fF53 HE(SOCCS)E -Abet
(2015)7} Wot 2 Elg3idk A= 37bA stglddow Ad v)E HE, A
Aoz FAEE 74 Likert L2 A4t 25542 AXAAE Ado #%
e Zta S oujdit} o] o] siut Al AZE =+ Cronbach's a

=90, 3t91 ¥ =2 A F %= ElE Cronbach’s a=.88, 7]+ Cronbach’s a=.91,
A4 Cronbach’s a=76°]1 21 $-AFEH2015)9] AtollA A A=k
Cronbach’s a=.84% UESTE SOCCS =75 FHAE 98 =F-0]7]
ol =3 oldlY oH R, (s Ao FARA, B £ T s AY
AaTa E8g s S4st7]os ol & ol

= el deastrtn Adstar Juk(HT A, 2016). 1 Fo Bidell
(2017)& 71Eek SOCCS (Bidell, 20058 “FAate] thahA| A wieto A A4
Tkl gk A Vs, W= A B 7 AA] g At HUb=A

E=

(The Leshian, Gay, Bisexual, and Transgender Development of Clinical
Skills Scale [LGBT-DOCSSDE 7NW&aldtt. o] =4+ 4 FHE 7+

@, U= 75, A e o he sty-d g F 1853 73 Likert A

=2 FARAG B4 298 ey 2R S B TARYEE
Folgity. Lelm we AA-AAAE FF AfEE =872 45 o
A

Ebstth. LGBT-DOCSS= Al#leral, deateh Saks 91 =gz 159
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e, 2344 7s, 234 U3Ad 58 23T olge oy 84 F 9
del =2 A, HE e, A" T 4R S H AT Bidell, 2017
Crip, 2006, Harris et al., 1995; Herek, 1988; Jones et al., 2014; Strong &
Folse, 2015). °] =752 WAAE Hadistgor dAs7 Y A}
obd ARSI &EAAL, AE A}, AEARel oAbel xS stEal lTH(Bidell,
2017, Crip, 2006, Harris et al., 1995; Herek, 1988; Jones et al., 2014;
Strong & Folse, 2015). o|AH t3ALE o2 ALaTa £3t9d 54
of AbgE Z=aE Abolel Lol F=9
T

= H % 0o =
24 Ay PEe wE 9 M

3
(Polit & Beck, 2012). stH, AP A o] tFE2 FEAS] AR &3
Aol Fxol Hasty ey Y8 wSH FAY FoAA AFxsa 3l
o a8y w59 95 A A4 e = T et Q)

thoksl F3lo ek 24 Fo| A Campinha-Bacote (2002)¢] o] ZAjH]~ A
=1

9 (The process of cultural competence in the

delivery of healthcare services)e 9] 8¢1¢l 7FEA/} HE3ld &S zb& <=
AE FHA BHo= w3 A4, wIkA A, w34 Ve, Sk T
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¥, BSH G579 5744 9%g

At o5 AH|~E A FsH] 9

Fi2 9t (Rowe, Ng, O'Keefe, & Crawford, 2017). ¢
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02 3k 7hA, A, ddel o

%3 tH(Campinha-Bacote, 2002).

sF w7l

=
LN

¢l 2] (cultural awareness)o] @ 7FEAF %Al 9

S|
ZS|

3}

R4

3 #41e]

S 7F Alel o

T} 2}l 9

A A7) GrE

=

%

o &l

she} hA 9k B Al

=
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o
50

314 A A (cultural knowledge) ZFZ AL} tf

A T

=
=

ki3

Hgoz Haid o

shel =

Bl

Aar Zo] QA o]

1t} (McCann &

3l

M

A

A9l
Sharek, 2014; Poteat, German, & Kerrigan, 2013). w2}x] o]

o}

3k

[mt
=
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Ao AW g 44 AEAERHES S otk BAH WS B4
A A G A A4S R, 5

Slater, 2016; Walch, Ngamake, Francisco, Stitt, & Shingler, 2012).
O A, w34 & (cultural desire)= wlElel H<Ed AT FEA}
b Q1AM A0 W e gRHo s Aol ohuet

rnz o] B FolarE Ads AL vt (EAE B %e

o

(Baker & Beagan, 2014).

Campmha Bacote (2002)°l] =W, &34 <124, &34 A2, 314 7]

w3 whd, 234 &9 e A e A A4 A

ZHA ol m Al s A7 1 Aol AA & 5
OFAY A Eolof gt oRmAES 5 TR dHS
el o] FEeArE T odely e 5 vk a2y st e WA
B4 e BAshE 32 o] FALAES wxgolth Aol ol w
2t ojmele] 37 o 2A WAsteh

Campinha-Bacote (2002)¢] 9EAH] 2~ Az st Fsd =y nd
(The process of cultural competence in the delivery of healthcare
services)< (@A w3t R =45 #37l a1#3 Shen (2015)9

el g —Eﬂ‘—"‘%%ﬂ TR BEA 4, ®ad A4, B
= J

©
N
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2T e A8 AR YERYTHMcEwing, 2020; Qureshi et al,
2020; Strong & Folse, 2015; Traister, 2020). 22 AP AFo A #3314
ol IS Fv adom e w3td g 434 ajle] TS &
st <, 2011, FAE9, 2015, AwA, 2016, Y38 5, 2012).
Campinha-Bacote (2002)9] 314 whde & 3= 717 7y} A5z

gabo A7 Wi %A BPow AAY vd Lo AP ik

A A4 Fekd 7E, ek whg, #8859 571 AL A
o= 83 & 9lojof sfmE Campinha-Bacote (2002)2] <]EAH]~ A&
of W3t F3d A Rd(The process of cultural competence in the
healthcare services)= & A7 /134 7I£&2 A48kt 1F

f
SARS) QG BB E A4, A, V1%, W, §79 54 APow

FH 5749 AR ABAo|n 47 FEAEH BAS AT B
Hasd gadg S4ETe] 448 Y4 J15e oed 2hay ).

a9 LB AT g E

_20_



ﬁ?’}éﬂ]

1.

o
%
0 2
- 2% ® T
w%_zﬂ%ﬂéy
= ~ ol ES
qu_l A 7Loﬁeﬂ_;m:lw_o%iﬂru
Gl orord;LE : < G
z qﬂoa_zﬂﬂﬂ%ﬂ o N
D %ﬂﬂzﬂ%%@ﬁ%ﬁ <
i = maﬂd%%o%jg@
- s %@%MM%%M@Q
i W@mﬁﬂ%E@ﬂﬂTM@ﬁuﬂr
- - — . :
R Amﬁﬂkegwﬁleggﬁm
maxﬂ@s%mﬂzmewﬁﬁe
o Hﬂ%%goﬁe%@ﬂzozmﬁg
i ~ ) o oge Mo A ﬂ_ﬁ = of ol
o Jlﬂ_l.]oﬁuqﬁﬂrﬁroﬂeiEﬂo
utﬂr ﬂAu?ﬂLE z&oAnl Nrﬂﬂml
oy Emuﬁxozoﬂmﬁ oiio
o @hu@@%}@ﬂm;ag
G 7 PRI O T T 2
v %4%14&4@5ﬂ%?@
© wﬁﬂw% o %o o M W geGE],/r
dﬂWu ﬂaﬂﬂwmﬂomﬂl e#eotﬁrdl.%ﬁo
g = %ﬂy?g%mE@@dé?
ol ~ LoiA%ﬁ {%ﬂE
= 7 ~ cdﬂznmoi op NS
£z SN REFEEE
S iyﬂ%zMg?@s%,w
T X Mom@ﬂﬁAuanEﬂﬁuM.
i = 7 RET D e o
B - anﬂna]rﬂ{ ﬂﬂﬁo?%%
o w = X o = HoRm T
G 5 = o A ﬂﬁﬁgL ,
= _E\,//JTJ}ﬁoﬂJo.,o,_@ 0
. Ld”(\i.;lOﬂWSﬂWELeEM
. 7Oﬂrumoﬂro Lﬂ_wmal
S @ %Qﬂar.wyygeg
NI o 3A7e€ =~
o o Ea B R —_ w o N
o N BP
AR
#u_ﬂwﬂE

s,

S
- 21 -

HE=Hoz 24
A7
3

ETI—LE



e
Call
—_
w
£
" ) qo
1 DS
14 olM aﬁ
K mn z.#o
w @1
i a 1;
o :
E | 3 Y
@ : ; m r
C o
(0l w mxw me ﬁ % ao
M AR | Nr | mﬁ
: % - <0 @ 7o ey
: t . : N ,W_M H al7
r (a}
: g % i+ = i3 :
A p x CL - .
% 5ol o= T
. = ¢ : M« p&
o . T ! - : :
T w7 . at 2 :
w mu | A
N . ir
7O | |
T F s .
C L]
SN :
SN :
- 5 1Z_._| :
[P 5 a_w,o w
14 5 .
14 a
ﬁ__l
14

X
X

B3

TH

_22_



0

™

Y
il

Y
il

)
=

W KISS, RISS, KCI® ClinicalKey for Nursing, Pubmed, EMBASE

ProQuestol 4] 2011 1€ 55 2021d 12€97bA] A H

Tor

™

%0

ou

’

3}

’

R4

bol, A adatol ol

°

gl <A

=

sk,

‘LGBT’, ‘Lesbian’, ‘Gay’, ‘Bisexual’, ‘Transgender’, ‘Cultural Competence
[e)

TR, s, dl =]
Nurse’, ‘Nursing’ & =

3

il

24 H
o] #}of] A

o

1l

1

+

g

=

=

ol 2

bol %

°

s

S|
=

of ksl
_23_

=

Zho] el A

Fo) 2}

+

EEIREREE
o] Foqd N 4

-]

=

p=h

=

AT,

A



3

2]

o] 47}

FoR

ZhH ol A 713

o

bl e,

°

ol

o

I
.
file)
o
el
B

of 24

A2 o]ok7] 7}

LN

1=}

~1A1%+ 30

N 5 v

w72 728

b o,

°

o]

=

=

sHdejel o

ol
il
0
!
B

o

3 == Al

AL, AaTFAbel o

=
T

Bl

N
=

u
=

FuiA o

)

o}

=4

¢
4

0

A

o
N

-

ol A

K
o~
ol

—

<
o

o]
e

o}

HEY A,

)

59

ke
T

el

A
o

—~

Feich 2ela AAk

A}E

s
=

Heg Eov

“A) wg

o3
9@ %

B

s}

b o,

°

Ne) RolA M3

o~
=

0
o

el

sheont

S

_r,]__,j

ey

= =F33t DeVellis

e 2o

°

5}

= o

=

Fol 3~ 4
—_ 24 —_

[e]

I FAHLJS AR 25719 oH]

qHl &= F

3}

[e)

.

(2017)



~
oo™ N e LY
Mo . do Wow m oo W oM B
Sale2E A B
JN@rAe au% }Afm.,mﬂmx;l%&}
ook T e oW Pow 2w s s eel R
S T v A Eutmma,_ o
R O N < I T )
_ M oy S e R ) HE T 5 3%
mrvo M_M @M % o o X & L™ M o TR R = W M_.W G B s
TE BT B I I A g
TN do B = 2 % do e I Sl
uﬂﬂ%%}% do T 2poimayn% &
0 7o oY = L. = 2 o o T M
X ™ w2 T o o = O BN
% — ) 5 R of Mo gm ® X oo 53 Y]
R o al s = ° —~ b oo A N Gl ol m o K
) — o i do ul N = o RN
M ph w ' X oo om0 B odn O N
L 0 ) w\u M i oo = X Bk o
T e Hom o I T I = Bl
=5 ° B X o~ H = n o3 E ~ = = o) OE
° To R X > T IH .M X o ™R T olo o i
sl = o) o Y B =2 W oo S 00 oo X
. ﬁMT oo ofp % o ® " o MT o0 7o Q=T IR
0 o° o TR o- X’ ) o
Moo o R %0 wA- MM  NOR o N % wmm wo
e X g P o= X o o X o No M
B X o o o . S N B T o= W
. Jl m< S o} — ~ = H;I ri ~ ,UI N
5 M_M o — EW <A N = © <0 ZT E! OC T
o B oo o ) 1_,_AI Mo T ~ o ,UF W 0 To
W o= X do = N Y Goox o) o_m T E oy T
TEx 2y mﬁbm.ma_lf@gwﬁ_ﬁ%% z
o o T T wow o2 M2 R o T B
T o, o = 2w N oo B A & oo P
4 ﬂ__lﬂ ‘mW _Z_l il a7
T o ™ T w2 ° oy o ™ o
B o W = A I o o T
— R W 50 > <+ w2 B 0 = 5
0 UT bo i | — OC ,Ur fiN o = 1~_/| mmO o O
T OE ~N UT T~ g . X OE ‘._f wqORT ,Ul
TR YTz ereees dulox S
1&0 ;i ﬂ UE Murt .1,_0.._ \T/ N UE 00 Lmr iﬁ q zo o ME N & X AT
) . ;OO — - - dﬂ )
- L R U -~ ~ W A
O s = - R Do g N A % Bl R e T T W
SR

AE7Y F7)

- 25 -

]‘;__}_ Q o} o == \=] =
WEEHZE H52 A7 A4 39l 108 W29l

]

=z
=

7}



e R A =B W N T
T r LT e BT 2T Wy 7 8oy 2
~o 0 R ,ﬁ > AT —_— S m ~ = L
o R E o BE O — T g PO = o = X
R T T g W SR, R & 0 A
st T T 8w EH BT - e
TR T oo, L LR T
mk e B TE LT RE T R
o I NIRRT s W S SR T — W o
T ‘Iﬂ L ) X ,Ul —_— ¥ Q
,UF o ol 1 B SR SR o# E 0 < UT ,_|6_| UT N
N X = o= B o oo N oo :
s F x TS g w8 %o % )
' g — - fonind
_zmﬂ%ﬁﬁt%ﬂﬂ%WM&ﬁﬁ T L2
L~ O = el o) roe =
11%.1_ = < 9 W S W_ E O W W w T R mm W <
MM ~ W ox wow = 5 i 1 N S L X o o oy o QN
X o 3 @) NEEE - T o
i M W o X o @m G o R T~ B I I ! gl < o
T % U~ N o= o~ o o M S — o> wo
o9 o 2 om o ~ T 5 ¥ v X
1. 5l N = 7T P o W R > oo %o mm W,E <~ o W
— B T o (P —~ X ™
Wy X WS W oW T ﬂ&_:%
W= T P8R, gl EEow
A R O T s g
Ry o _ — |
RO S S BB
= wﬂ X om T o Porm Ao W g EN Sy W o= o ™
~ N 0 — 2 K
o AT . Jl T d_ﬂ ‘ul OT m A o Lf B 1 ﬂo W_M Lf
g g T N = S W ] 2
S H o Moo 5o T e E LB oo do = 1 &
= ot ~ o i Wa - G S =R S R R R W o S 5
L s BN S e i s £ = & & w T N ©
] o = %o = —_— - do B omg W o4 0o . o ~ il
oW o i NIy - B o= O D M o
s T & g s B s = = 0 = BE oo o
= ok AR op w Hode TYool mpo= AR o B R R
(| H I C B~ T s T L s T B WS B e il G

ol A
]

=

=

A}

<

s

A

1= ), 3

b

S

, AT Aol Hgks o]

5

=

=

+7]

ok 28l §

°

zH
7}3

=]

(e}

2 10 ), 24 (H

_26_

.
a-

=]
S|

47

AT ou) 2Ape
(A2 o), 48 (1§ o drh e

H
A

A1 29 19974



ol ¥] 1= -2

beae.

Ae AFEA NEHES

o)

1 o 71E

601—0

oF & A}

FAvh 28a &

°©

o
7S AA

I3

2 Aerge A

bl e,

(1) A7 oA

ok

™

file)

Aeh} e

13
<1

-
R

=77l s A

g Frbe

B

)
i

)
b
B
&

o

a4 2007] ofdelaL, 5007 ©]/d o]

o
p

i
2!

o}
¢+

—_

il

o]}

F 300

3|
pul

Fom, 22

S

A A1 (Comrey, 1988)

s

S

A

oAt #3007 o
o <o) Ak

-

R

A ol A

p=h

Il 7t 9} AL #A T Al 2~®l(Social network

3 = ATt

I3

o (Nunnally, 1979)& 7|+& T4AZ
(2) =}

20223 2¢ 23d95-¥ 39 1¥7HA] JAEU

system)®ll

°©

=

z

oANA AT

Wgare] oAbl ek ol ehE

s oA

o

wal

el
ojn

0]
s

PN
T

sk
=

T

gy mA o

o]
2

o o}

i

o
Bo

A3t

-

R

St

°

1

2

= At 2

o

A&
- 27 -

|

o
1l

e}

ki3

]
s %

J

&

URL



o
i

e

)A

el
!

to] =5l o

o

il

ol
o
=
il

ol

=

o

3

X

i~

il

el

il

™

77t Zrs AL

.
a-

5 #E)2 Azt

Ko
=

9] el F (el

s

th A2 ol Al = A&

i)
70
il
ﬂrwo
il

o
oF

file)

0
o

=)
<A
n..AlO
oY
o

)

23!

o

, 2013; Kline, 2011). #3&¢]

&l

(e
A

AT A

ol
K

Iz

ﬁo

on

I

ol
jle

il
Thy

jari
fife)

i
file)

100

il

;OL
=3

% welssich

Al
Fe] Alg=7F 30 Rk

)

A}
Al

3 W

s
A}

of (DeVellis, 2017)

-

BAFE AE

zk

3
“

_io

7}

S TR B A,

°

¥ L= toll A A <]

e 2
— 28 —

3

(e}

oz

2014; Tabachnick & Fidell, 2007).

I L = B S R



A}
=

3
T,

3} A
, 2013).

el 2 e

2F &)

vl

=

R

-

R

050~.59

daATE o

k]

}
3

)

A

B7] 98 KMO (Kaiser-Meyer-Olkin)
5

k!

=]

(e}

=

Ao=m 90 o]dol

. KMO #= 19 7}7

1

k9
yul

2

Bartlette]

-
R

A%

el

ToR

15

S
Tl

]

>

F 4= ek AL 2014).

o] €3] Varimax

Aol sl 4,

Zk(eigen value)o] 1,
S, 2009).
slef A%l 2013).

N

fvze)

_ZTI

)

2017).

gHoh(Hinkin, 1998).

1 7})3

(e}

b

o=

Chae®} Park (2018)¢] gh=3tEALS]

_29_

o= s st

5}

-

R

Aol A

p=h

47) 2.9 14%

-

R

=9

]

7

’

A ol A
2

|

H
A

o



T ETY AAAAE Hrbslr] et dols ARATE ALl o
AHAF7E 10~ .30 W2 A, 30~50 F1F dEaA, 50 o]
o AR AA 2 32189 th(Hair, Black, Babin, & Anderson, 2010).
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NFEE BTE TR $3E0 FYdu4 S e dvhl
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A A FA-sE=A o gk Aol Bl Al < A1 A 2020). JEE =
T AFEE YARAAdAA AFEQ Cronbach’s o %3] #AASACt. 7+

k9l 8l = HA 9 Cronbach’s a& AFE3te] =49 A =g 738t
2 A= A7 60 oo™ Al =rE dvkar B (A

F 2015, A= v AelAsd =3 49 70 dre NHwd +8

et AoR FetnE (o] 5, 2009; Nunnally, 1978) 7l 2 =
To A EE VE oS FFSAT
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ETE HAFE 9sle] gEEe MNIAEE AN TE ETS A A
HTHow Ahgated e teAbe] E3gF SHET 23E Sd5ke

A o] ot

FHE AR SPSS 240 ZEIAE ol getel BAstgith FAA

D A7 tidAte] durd 54 7S A A4S AHESEA
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Bartlett’s test of Sphericity @ x°

3361.83 (df=253, p<.001)
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03
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Bartlett's test of Sphericity : X

3166.07 (df=231, p<.001)
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1.19

1.63
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7.68

5.0

5.7

7.8

8.6

36.5

36.5 45.1 52.9 58.6 63.6

A (%)

]
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KMO=.90

Bartlett’s test of Sphericity : x°

2986.47(df=210, p<.001)
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Development of Sexual Minority Cultural Competence

Scale for Nurses

Kim Min Kyung

Department of Nursing
Graduate School

Keimyunng University

(Supervised by Professor Kim Hye Young)

(Abstract)

This study was conducted to develop a sexual minority -cultural
competence scale for nurses, and to test their validity and reliability. For
the study, Campinha-Bacote (2002)’s The process of cultural competence
in the delivery of healthcare services model was modified and used as a
conceptual framework. And it went through the process of identifying
the attributes of the sexual minority cultural competence scale for
nurses using the hybrid model and developing the sexual minority
cultural competence scale for nurses based on the derived attributes.

Research design is a methodological study that develops a sexual
minority cultural competence scale for nurses and verifies their validity
and reliability. The subjects of this study were nurses with more than 1

yvear of clinical experience, who understood the purpose of this study

- 109 -



and who voluntarily wanted to participate in the study, who agreed to

fill out the online consent form for data collection.

As for the research method, the initial 25 items were derived through

literature review and individual interviews. As a result of the content

validity test by a group of 8 experts, 24 items were derived.

Afterwards, a preliminary survey was conducted targeting 23 nurses

who had experience in caring for LGBT. The 24 questions developed

after the preliminary survey were collected from 333 nurses, and 322

patients were finally analyzed excluding 11 insincere responses.

For data analysis, item analysis, item-total score correlation analysis,

construct validity, convergent validity, and reliability tests were

performed. The average value of the items ranged from 3.08 to 4.52, and

the standard deviation value was 1.15 to 1.67, which did not show

extremes, and the skewness and kurtosis of all items were in the range

of £ 2.00, so that all items satisfied the assumption of normality. As a

result of the final exploratory factor analysis for 21 items after deleting

the last 3 items, the KMO value was 0.90, and Bartlett’s sphericity test
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result (x*=2986.47 df=210, p<.001) was found to be statistically
significant. It was confirmed that the data were suitable for analysis.
And five factors with an eigen value of 1 or higher were extracted,
with an explanatory power of 63.6% and a factor loading of .57~.79,
and the commonality of each item was between .51~.75, which was
above the standard value. ‘cultural skill' 7 items, ‘cultural awareness 5
items, ‘cultural encounters’ 3 items, ‘cultural pursuitt 3 items, and
‘cultural knowledge’ 3 items, a total of 5 factors and 21 items. The tool
1s measured on a scale of 1~6, and the range of measurement points is
21~126, with higher scores indicating higher sexual minority cultural
competence scale for nurses. The overall reliability coefficient of the 21
items in the final tool was .97. As a result of the above, a scale for
measuring the sexual minority cultural competence scale for nurses with
a total of 21 questions was developed.

The sexual minority cultural competence scale for nurses developed in
this study was first developed for nurses who care for sexual minority

people. Through this scale, it is possible to measure the sexual minority
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cultural competence scale for nurses, and based on this, it is expected

that it can be used as basic data for nursing education for sexual

minority.
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