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A2 uynpo] 2 2799 5-19(Corona virus disease 19 [COVID-19])+= 20193 129 <
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2 thf3 (Pandemic) 22 A= Att(World Health Organization [WHO], 2021a).
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W F AERE 5wk o] o]l 23 th(Wor ldometer, 2021). =] AFsHe WAl HES
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oA e ks FAsta eyl 93 A A<D o= (Chen, Lai, &
Tsay, 2020), W3}g AgelA tsArte] AF2EH2E gofst= Aol Fasit.

3
ol Bl F&e] hHE frAsta, aE&AEY I AHIA AS TS O TR



3Fch(Hou et al., 2020).
A= md 7 A 3

COVID-19 ZrodHiy % 7F3 A}

rd
—d
ol
rlr
w
5
ok
10
)
fols
2>,
Ll
)
oy
o
fr
ok
of
ok

©
e
rn‘.

o

o ol
)
o
>
1o
o
0y
10
=
o2
o
ko
[-'O
ro
o

ol do o
%

@
_?L
:i‘é
L
~
(@)
Do
=
©
e
-
i
e
N,
0 o
-
[
m
=
[
e
8
=
)
=
N
N
2
of
fr o 1o
offt
=)
>

rlo J
5
M
o
il
A9
o
L
)
5
r\l jtc—;‘
my
o 5
iy d
_\3
S
T

ﬁd
foi

>
>
i
N,
-
2

Y
IN
s
(i,
o
2
rJ
ch
A
Sl
10
4
ol
o ¢

= HU o
ro
%
N
Sl
ko
‘H il
[>
(m
,
[>
s
olN
N
=

M & & iy
ol z2
2>

NN
flo -0 .
ol
ol
)
ol
e
i)
32
N
=
M
o
-
m U
ol
%0
8 &
:’m;
SN
ot
S
S
2
o\
oy
2
ol © ) ©

S
oo
ORI

N
)
fols
>
1o,
Y
Ny
[>
[
L)
> q

(Bernard et al., 2009; Corley et al., 2010). COVID-19 #d
T HHQlo] gl AHolA HFH3 Qg or HE IFsA:
sty (At o]+, 2020), rEAF 1919

g o]
Adutggo] gov AgE dPon JVE FAT, w3

0%
0l
3
f
>

oy fo

_>|i

Sy

fr & &2
o2

_lﬂ [-401[

AL

ok of

ot 12

2 =2

z 2 o

Qoo

om
jal
o
o

Abel A7

)
iy
)
S
o
1

St e PAsYe QR 2HOE A AR2Ed s AFEY
1

(
2020). COVID-19 X zp7} A &4 o= %—7}0}% kel A COVID-19

o
ol rﬁ
o
o|N
N
it}
2

t}(Demerouti & Nachreiner, 1998). COVID-19 sHu|9] Zg3tof] 607H=2] 2,7079H 2] 2
SRS Ot R g ARz 3 gl oigk A5 4 =2

:

i
ot

o519 51%7F A HFAS YERWtE(Morgantini et al., 2020). COVID-199

JAMe] Qi omelomd we uau ARiEdse Fbe Audria B

o1tk COVID-19 vj=) o] 47]sel weh A% Hea Ao WAHE
el

Agte]l AT 1o ME 25E ARage] Jee wATHAS, WA ok}

N
X

ooy
2

Mol AL 7 a—g——;— 3

A
5 59 1 SEEE!
25

_E
r;{o
o
o,
i
ot rp
£



],

<

°©

38 EE A

I

I P
2 QA #rk(eld A, 2000).

s

Thy

ol A]

15

AW E 7% COVID-19

|

o
R4

ol 7hg Al HEbstt.

COVID-19=

L

]

Z_,

9

i Eads
}

COVID-19 #hd9] 4

717/ (2021) 2] Aol A <

il

A

s

A

2l E

2015; ©|® 7], 2020).

7

==
Ty

Abo 72

=

U Hoxat

3
B

mo

A3k o o (

T

LN

3 Al
Az

o3
1 <

o] it

% o}

A

o] 7]ExT

=

—
=
LN

4

Ho g
A

, 2021; 23],

1

R4

] 7kl

=

=
[e)
1O
u
A

al

il

9

e} Ao AT
A A=

o] HAAYHAF
COVID-19 #Hd)

[e)

Ao HUH

o
=

al

S
™

A

=z
=, ols} g

7]

Akl Al
17, 2021). COVID-19 @]

-

}™ (Block & Kremen, 1996), ZF&ARe]

1o

R

ol

Qo] A "k 5, 2021).
=

I v RE | 2017).

72

)

Z_,

)
o 28 2 AA7 2gdS zHA "@oh(An A ZFeed, 2015; Holroyd &

}

Vsta WAk welAm gdel st
A
COVID-19
o BHNA AAT AoLEA

<

|

McNaught, 2008).

COVID-19 7+¢3 o] Al o]}
(e}

2021; Add, 2021;

T

=
<)
A
A
=13
TS

A o)ttt (Jackson, Firtko &

il

A2 AEA o2

2007) .

Edenborough,



o
99} ~ Q E
E p o w0
mvw 2 o RN s Wl AF o
5T o 2k BN~
: i < o ol o
. Lf X H.:l B Nfl N o . fils)

: a%ﬂmw.,@q% L2
- ; - = T T <
g :T M]ww_ i L2 S W il Y s
a ) %0 T B N o i
: z | = % o -
S X = X % mo (XIS .

a o T o = = A
= = o - oF wo 4 T oo R
5 :Hmﬂfwyo = Mg
D do 8 X — =l o N il
S R - ® %
T T s ESs ORE S
ey = o T /d\l o L P G
o " A © ﬂ, X XX T =
ol o P2 or 4 ARG < Y gy
G mﬂ%éﬂﬁo%mu%ﬂroﬂ%
}ﬂgurmﬁqﬂua P
Mﬁ _oﬂ " o - 5 9 <0
~ e o= A L i -
_ - " o 3 S i
=1 o X < o B e
oo o S S T g WM Y =
%.m%@gﬂ,oai#@mg
= < oar O ] . _ Mm@
FOS . Mkﬁwﬁﬂi%mﬁi
N oF e} ok N S © T o T v
,Eoﬁe). ) w Q#wﬁ
ol N o - o % % :
S ~ e B X o 2
o B n ﬁ m S A © e M - !
— 0 B : =
do%7dL,M1ﬂ,anﬂ_.m_ﬂNJOMWbAw
S I — " =SB :
mﬂ.mﬂﬁaﬂu%ﬂ@ﬂgnﬂywwﬁ
AU = X B oY B s
s OE T O T = o}
T = A mog o T : 5 3
= 2o 8 < T o o F .
‘;L — — i AT; - W X =3 ,E
1;W%WDT%BC =R
X m S = o5 NI G . 2 W _Lo 5
TS %%ﬂq@ m% o)) o %
X
dr & R Mr ” wuf
0

021?-0 Xz O (O — E' IH]%U |5 01
VID pul ] 1 A ]
1 — R O "o

1) ojgare

B



3. 8149

1) ARE~EfGA

(1) o]&4 AHol: 2E#H 2 dFoR Jlo] Fdst= 4 st f

[>
[m
&
[»
il
(i)
o
£
41 8
=)
of
[\
(e}
—
Z

(2) 2278 Aol B AFelNE 15

]
THLZN AdAAFS B R P A AR AER
O~

||V
o
!

T(Korean Nurses’ Occupational Stress Scale [K-
NOSSDE w3&7d 5(2019)0] H7I=E xTshstr] &
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2] 2" (Ebola Virus Disease [EWD]), T &&&7|5$F(Middle East Respiratory
Syndrome [MERS]), A|7hu}e]@]2(Zika Virus Disease), HZupulo]#] 273 3(COVID
-19) ol Arh(HEW A, 2021). 20199 12€, F= #AH FIAEZFEH AEZE
S gLkl 2] 2 (SARS-CoV-2)7F 1 Elar o]F F&atAl GAtE Aok, AlAl 2317
T(World Health Organization [WHOD)& =HZW19 wlo]#l~E (COVID-19 (Corona-
Virus Disease 2019)& W9 3FATHWHO, 2021a). ©]F 2020\ 3¥ AAW HHIFF
< A A eEA’ = AAstH AAA o3 (pandemic)E A1 A3 THWHO,
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diulol]l gk dshs goletAl HATHEE S, 2021). M= Z2Zu vlolE & W]
E 53l 8 Wol(Variant of Concern)® 7/ & Qv|IE WHo| nlo]g|x9 5

Foz Qs 2021d 12€ VjEoR o}HE A AAHOR RE COVID-19 XA

2
2
~
)
Q
=
[aN
[©}
=
(@)
—
=
—
o
D
=
N
o8]
—
-0
—
[E—
N—
=2
o
T
-
)

o
)
S
NS
—
S
=
—_
T
—_
©
rlr
o|N

%
o
4
pond
ol
ol
Ry
&2
o
9
—d

I
oy
=2
>
o
~
&

F Pe RAHRSF, 2020). HA FAYL #FAA FHAFTFHEE7
T (SARS) I T EEH L
e, CovID-19%= < S
of Hlal Aol wEn PAA Ao AFHIL YA
2020) .

WUe nyoRclel L ARE Bl el A =EY & A& AU

0%

o|N



2020).

1o =
T,

4

Foh(

o
pud

BN BT FAA

kas
] A oF
AGAA B}
RERGLS

webd 45 B ggelA 9

Jof|

A
e}

il

1od
=

jm

, 2019).
7

)

e

J

3

<
[}
HERES

%5}

o
Ran
9]

3

4

FeH(

ko]

& oF

S

oL

ZHAI AL AEH(REA

152 A

P2

kot

9]

o
;OE
3r
ol
o
Nfo

1

1t (Choi & Kim, 2016).

A

o

5

9

ol sl o
==

}

R4

0 E8

-

R

5

[}

Al
~

ol

iy

(Bernard et al., 2009; Corley et al., 2010).

31

°©

3 57} wz £

iop-

R

)

2

3 Abg 9o Ao}

w2 4= 9ItH(Chen et al., 2020).

petel
R

o

o

o Al H

[e]

™

=

o]¢} zro] COVID-19 M

22}
)

Ao 2 COVID-19 729 Aol
SHA ¥o] o

, 2021).

=
[¢}

o
=

=

COVID-19 #d|=] AFsto|A] Al3] A AE

A

<

}a2 9tH(Chen et al., 2020; Huang, Chen, Chen, &

PEE EAE

R

=
-

H

Q)
=

3 7}
ahnl, A9l 1
1

‘I_

RS

K

o

=]
=
>~
T
T3

<)

3} A 7)+=d =&o] Ftvi(Labrague & De los Santos, 2020).

COVID-19 sHe|9] %

I
T

<
]
H

]

]

S
)

]_

A Eh(Holroyd & McNaught, 2008).

¢}

A o] s, 2020).

A
COVID-19

s

]

a7}

370

2 SAM7E COVID-19

R4

sk}, COVID-19 9] 7

7=



A4 255 Alder] el miA 7] A e E A T8
b k5ol tig B He =E AP Ao w s Bty AFEEYAE UE
WtHTang, Lin, & Chan, 2021). ¥ a7l o3 WA AR L ¢
29 Ay 9o F7lEA o™ (Bernard et al., 2009; Corley et al.,
2010), COVID-19 #Au=] Aspo] Ar|st= Qs Haweler A F7H4 <0 457
A &% 5L )tk (Shoja et al., 2020).
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9]

a4 A

t

b, A

)

=
AL

zolAwWA A% Hart A

o]

=
=

w
)
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FE At 50 wixE MBI D et o9, 2020). FE} 2 v
8 =7kl A= COVID-19 HE®] 7]3F St ojibel toAs thido s Algeh

22 eI Zerbini, Ebigbo, Reicherts,
Kunz, & Messman, 2020).

AFAEYAE 6h7] ofgal F3AL AAs WA JheAe] Honw AFAE
s E

=0 8RS wotste] oz o= e of g}, FtEALY] AFAEHXAE F
Ast7] s AFAEYAS Fuss= 2909 AX Q7 (job demands) P}, AHF-
2EHAE TN 7 e 22 U AL AFAA(job resources) F9S kot
dof shoh(wE A 5, 2019). HF oG 2EdHAs RIS, B4 dFeT,
AAA dFaT, FAA dFaT, 92y A9, dAZT, 2FIY, 4 G
783 AFEHo] 3 ARY AEFAE AR 284, AR A 2%, %A
A, wAe] 443 249 gAdo] 2dEH(EA &, 2019). COVID-19
g g A tsAbe] AFAEYAE gotste] A SR st 3ol H8s)
o},

AL o] 7 A A W olE Astetalxt sk WEo R I
giglo]l H3tE = Aol FEsHA @ Jid T HEAS] Ao = (Fraser, Kirby,
& Smokoski, 2004), W3lsl= AsA QU AEH AV B oA AAF Ao}
FAE 7IRte R A A whgE] AEAR eSS olE 7 v vES weh
(Block & Kremen, 1996). 9543l #HozAe] s|Eetzdde ‘Qlzlo] Ao

H oA Eole) S A &Sk BT & nshH (Dyer & Mcguinness, 1996),

gt 71738 adA o2 AT ¢ e JHQ1A SAoH, Jlcle] dAH SR

FH g&ste gAAA Ae AHRE THALA sk ARk A s Yotk (s3] ¢

frded, 2003). = IHSHALL 4] THEolY A7l AU o

Aol FAA e T4 P AR F FAS HEA AHom st Z
<N

71A Hol ¥ dd¥= V32 weEy

flo

EHdES Fdl =55 oH
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(Kumpfer & Summerhay, 2006). H3+ 3|HeE#HAdS H3XE ol A 4A4,
ARk AAA, A7) A4S NdE A ASE FE&shE Y, 94U dFEE =
#3star ok (Connor & Davidson, 2003; Leys et al., 2020). ZE#H 27 B A3
of TAACRE Agst= HAFORE o3 A 7 o, M A B Atole] A
& #Zgo=2 dojdri(Foster et al., 2019).

slEetego] =2 A ELS 4] AAMTE YA ola HAFHog ~EY e A

Ao g tAstil olE Hid 601] el =8S YEeERATH(Gillespie, Chabo

-yer, Wallis & Grimbeek, 2007). B3k A28 Ao /WAool &S & 7|y
(

.
%

AAHom obgue] A AZe] A3 ASALCEI S, 201D, JAMEA FE el
FAME FAA H&E ol Ao Urhkr(anls, 2002). 3HehHde &

A aQlse] Asagd od 9L won gHag ol oliel 4BAe Aow

(Dyer & Mcguinness, 1996), A]7r¢] & &0 wel WElsle] &2l whx

)
oX,
flo
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>
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~
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E5g

N
k!

i R
flo
Y
o M
[»
[
=
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o2 M oy
o o
-
p‘L
k!
ne
o
E
FN
o,
oZ
o
N
olr
K

S ¢stA 71t (Tusaie & Dyer,
2345l (Dunn, Iglewicz, & Mou
-tier, 2008; Gao et al., 2017; Keeton, Fenner, Johnson, & Hayward, 2007), {t&

Auj2z~e] A& TSt A (A sleF 4|, 2011; Arrogante, 2014).
DALl BEEE e w3 dPdT A EaHAe] 555 AFEEYE
A YERSSH(EH A%, 20135 Rushton, Batcheller, Schroeder, & Donohue,
2015). TE3F COVID-199} ##sle] 3 Eetelg e COVID-19 #d Fx, QA% 93,
2EY 2, 29 2 925 Abole] Ta% wizlA eSS (Yildirim, Arslan, &
Ozaslan, 2020), FA A Axs zAsta Agd A7 Ust T J3gFs =
7]-/\]7]\2}‘“ A A7 AH(Arslan, Yildirim, & Wong, 2021). < =olA] COVID-19
DSAE 180 S o ® AdlE A2 IReEAo] &

19 o

N,
k"
my
flo
4z
2
L
(o]
o
o
o
id

s AT B A 0 AAA A gl 28 SR80 i,
X., et al., 2021).

HEA] AR B BEA QoA AU1HoE 1EAle FBBHYL sfelshe A
o] #Q3s}t}(Alameddine, Bou-Karroum, Ghalayini, & Abiad, 2021). COVID-19 st
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v spaol A obrlofold AdEl Q7 AT, (hEAFE oAbt HEEAe] the A
o 2 YER T (Awano, Oyama, Akiyama, Inomata, & Kuse, 2020; Lin et al., 2020).

A BRzte] oA Mg B ARMS Bule «12010@1 s AEH o
W AR g AlFeth. 24H zakdedA] ou5el FAAE 55
HAE Fole W F4E Fi FHEIE W
3}tH(Baskin & Bartlett, 2021). COVID-19 #dlw] Astor 135
BEAE AAHoR Qe ~EHAE ayHoz AT F U=F 5
o

(Cooper, Brown, Rees, & Leslie, 2020), {t&An]~9 &AL

s
fol

r

off  tet
fo b0 Jr b
(I

o,

S U (Alameddine et al., 2021).

P A COVID-19 Aol Al o) 7ta s AlFsts deol ojA ot NUs
W= AL T3t (Jo et al., 2021). COVID-19 #dlw] Ao 2ds Grol A
T, AE - AREA Ad 92 A=, gudde A% dH REYUHPES F8 sl
FEeEAAS EHSL FAS 4 dtH(Rieckert et al., 2021). 7] ¥3l=re] A
2107 A A"y 2o Aar] g 1% A 2 I 2] 35wy
S =Y & goem(Jo et al., 2021), #4 2d TS A usta o3 =

|

i)
o
=1
Ho
>,

8ol Fgste] oAte] IHeEHAdS #eld 5 Jvk(Xu, Baldo
-nedo-Mosteiro, Franco-Correia, & Mosteiro-Diaz, 2020).

A B el A A% 0w date) duE wUEPSY ST
Zhom A ks AXE FAss wedel dagolth, gasA (OVID-19
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2) A9l 7=
J_:’]__

(1) #ARA, ARALRA 5 A% @Gaa 47 s 2E Agad
= s}

(2) B42 AF rEss Aol FYRA ohd BelREA 5B oA A
o] 7+z b

|

oA W3l F(2018)0] AL F= FFA
(Korean Nurses’ Occupational Stress Scale [K-NOSS])E 3|4 5(2019)e]
Vo5 Besetr] fd 4% =8 AFSste] SA4sith. 20184
AF2EY 2 7R mhEel] gk AT, = Qlste] PR Abebd

BAQATANA MY F(2018)0] FEAS] ARAEA2E SH7) 93

_,d
X

FAE B A FEAEYS SHET(E-NSS)E HEAL] AEHAE F

87 (job demands) B3 ZFAA(job resources) FHOE FEHO] AUrt.
AFeT G99 AF2EYEE dete adds Eei, Sy (3R,
=24 4T a7 UeR), A4 AFeTGER), #8A dFeTGeEd), 9
I AJUER), BAZTUTE), 2D, 3 e #F@eEd), 4
AFHUED) Y Il ed@ed)em FAH ok AFAY 992 AFAE
d2s AaAd & de 24 W ALS Tk, A5 AE4Q2ER), AEA A
AGBER), 2AAAGER), B AEEGER), 249 sAHGEE) ] 571

(163 o= < Ay agA @

TAEo (M 5, 2019). 7 % =
F 280 43704 Likert HER Hof Stk 4558 5 187}

£ oo
—
o
2
>
i)
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B8] 57h tEn

o] &

T7h % 89

2 e e o 72 el Ao ApolE Hrlehr] o ¢mE, WIS $AA
FE AESIAT (MR 5, 2019). ©] =79 AFeE W3 F(2019)¢] AT
o 4] Cronbach’ s a #k& .920]1om, & AFo|A] Cronbach’ s a #< .88
LERSE T

sueel e h5ale] Huage 24y g4 vl (2015)7 #3% 1E
AE dow Azw Awd EA(IudUy) SAETE AL 489
o o] B F 0w LeR Hojlow, 7HA Y (5wE), dAA HE(4E
3y, Agd AgE0Eed), AEAA AEGED, A4 bR 5714
! %

goz P Yrk. 7 %%L% A 284 2 1A W
]_

FolA5E Auu ol ¥

I T 1 O I

ojmgitt, o] =9 Al ke D]D](2015)«] Aol A Cronbach’ s a #k
950]lom o oAgto A Cronbach’ s a @S 942 UERSLTE.

AFLRE FAH37] 8] Demerouti®t Nachreiner
(1998)¢] 7fst Sdl1 A% AFA (0ldenburg Burnout Inventory Exhaustion
Scale [OLBI])E Halbesleben¥} Demerouti (2005)7} o= 310}8}1 ol Y&
F(2013)7F Fr=roj& WS mrE AREstol SASGIT. OBl AF2E
Atz 9l mdSls e wE AF AE Hlew, ojwgh ﬁoq%"ﬂ’ﬂ L
Aegd F e dEez FAHo Au(Demerouti & Nachreiner, 1998). ©]
Halbesleben¥} Demerouti (2005)7} OLBIE <do]= wQtste] FAHEIYE=E &<2ls)t
Roem, ol& UFF(2013)7F grmol® Wjkste] ARESIITE. o] katE F 16+
Fgo Hojglon, AdHGUEY), nZUED), AANUED)

i S R\

A oz FAF ok (ET, 2013). ZF g HdE %A 2y
18X ‘v 2=y 58744 Likert HE= o] k. 16%3F = 2719 &
Fodo(dg 48, A4l 48382 9 HYsiith. A4t o das A Fa
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skttt
3) tiZAke] dnbkd Ao wE AFAEYA, s|EuEAd 2 HREAY Aol
independent t-test, one-way ANOVA, Scheffé A} AL A A3},
4) odAre] AF~Ed s, IEREEA g9 AR
2] 813l
S)ﬂﬂﬂgkﬁgiﬁﬂDTH%%%QO%MMUMe%g%mmAme&E]%ﬂ

o T3t

’
S

B
DO
i
1o,
o
rJ
rJ
X
rir
o
D
%)
—
[42)
o
=

Correlation Coefficient= +

2

6. o84 119

2 A= DAl AAE KdiEel A& Y3 (Institutional Review Board
[IRB1)S] AlelE Fdate] AT5des W F P3TH(IRB. No 40525-202105-HR
-019-02).

ATt g Aol Al

o
-
q]-&]. 14].9__0_ 1:1—% /‘\jj

2
EE
do

A, AT H3] AR, A AR AR
K

olf -~
o
ol

& !

s AEstlon #ilol v AT AHEs ¢ A

oMol A F Aol o). B JdFE FFE AsE ATEL o= A}
oA g5 Aol AEAses A HdEgdS S8 A7 A8E A &
g 2 A BE AEAE gEoR Aeste] alfy AHHEE Fofsglon
2 T AMS|EHA AHE HFASA vEE BAEw e AMAdEE £F, B
A @Atk B AT FoR FHE AR ATE A AFgsion dA R
S we Hds dsglvt. v XJE% AEFA7F ' watel] Hyste] 4
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1 gl

=
54

ALY AE-e Hk 29.86+8.164101 0L, 20~29417} 67.8%(103%8 )= 7}4
wokth, AEe ool 96.7%(147H)E tREo|on, AE AEE= 7]E(28.9%,
4470l Bls) wEo] 71.1%(108) 2 u ©okth. Fas flE WAAE 66.5%(101
Wygom HE sge Azt 73.7%(112%) 2 7 Btk A9 AukksAlvl
94.1%(143%), Wt 23 wojFeo] SRFEHIE 92.1%(140%) 2 gl AT,
<A s WA EEo] 38. 8%(59‘31‘), QA WEo] 49.3%(757), 2HH-Qly, &
obz} Wio] 11.9%(18%)th. & JAAHLS i 7.248.47d0|dar, 5 w|uto]
61.8%(949) 2 7} ko, f?i A R8-S #Het 2.93+1.96 0]k, A
TFofaAte] 9 Ho ZHEAIIFS 8.764+0.85417 0], ¥ Hit tsatE Skxt
5 11.1115.3590] k. A7 (MERS, COVID-19 §5) gz &8 o4 sz}
bk A 5= ‘Uo 7F 587(38.2%), ‘§ith ) 9478 (61.8%)°]

rr

Ll
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T 1 ogAe] s 54 (N=152)
54 T n(%) A + wEUA
o7 20~29A] 103(67.8) 29.86 + 8.16

30~394) 28(18.4)
40~49A] 11(7.2)
504 o)Ak 10(6.6)
4 o 2} 147(96.7)
@A) 5(3.3)
AE g iR 108(71.1)
7% 44(28.9)
Z=3 7]%57_ 15(9.9)
20 25(16.4)
AT 11(7.2)
g 101(66.5)
#HF 4 AL 29(19.1)
shA} 112(73.7)
A} o) 11(7.2)
= AWk F A} 143(94.1)
A AT AL 9(5.9)
<5 bt 3 Wy 140(92.1)
W A 9] w5 12(7.9)
el WA HE 59(38.8)
A HE 75(49.3)
AbRol3) Lol W(E 18(11.9)
Z A4 5wt 94(61.8) 7.2 + 8.47
5d o] A~10d W] gk 25(16.5)
108 o] Ak~154d wm]gt 7(4.6)
154 o)A 26(17.1)
A B 54 1d m 17(11.2) 2.93 + 1.9
13 o] A~3d w]gk 69(45.4)
3d o] A5 m|wut 47(30.9)
54 o] 19(12.5)
dd A FHFAIZE 8AIZF o3} 68(44.7) 8.76 + 0.85
8AIZF 27} 84(55.3)
add Het FFEE 5% w9k 3(2.0) 11.11 + 5.35
2} 4= 59 o] A~107 w]ut 42(27.6)
- 10 o] d~159 w]ut 83(54.6)
159 o] A 24(15.8)
AFAAY FARAHA £ 9 58(38.2)
o3z} 1+Ed A sioh 94(61.8)
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2. ggAte] ARxsEds Fudy, AFaz Ju
AFN gAY AFAEY s 1008 © T H 53.09£7.87H oAt -3 Y
o A HILQF 2EY A7} HHE 61.03+9.87H0 2 =9k3, AFExY 2EYAE
+ 45.14+7.9180|dtt. FEEEAL 54 wbd F HFHH 3.7240.428- 0] L
w ARAZE 57 wA F FHwE A 3.37+0.52%8 0] ATHE 2).
I 2. gAY AR 2EY s, siRuEAg ) A5z Ax (N=152)
= Pt + FFHAA HE
AL AEY 2~ 2H 53.09 + 7.87 0-100
AL QT AEY A 61.03 + 9.87
2Lz AEY A 45.14 + 7.91
3] 5 ek A 3.72 + 0.42 1-5
27 3.37 + 0.52 1-5
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1) thdate] duks = & A

AFuldAte] dnkd 54 7 4EE T, dd Hi AR
e folgk AfolE yERiT = =
Ao foJatA HUvh(t=4.13, p=.004). Fuo] wWE FRAEHAE F
Fo3k 2ol 7h gl em(F=3.42, p=.019), F7t2 ARFEA S
7150 Jerey AFAEYaTE SAN R foshAl okt (p=.026).
o LFAIRE 2 AR AE s AIZE 23 o] 8AI7E olal HutHTh S A

o2 9514 =i (t=-2.52, p=.013)(Z 3).

o,
=2

°

-
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3E 3. o] dubrd B mE Ay AEY s xo] (N=152)
t/F(p)
&4 T A+ EF=HA}
e - ° - Scheffe
A= 20~294] 53.10 + 7.63 0.21(.887)
30~394] 53.62 + 8.77
40~49A] 51.39 + 8.38
504 o)Ak 53.31 + 8.13
A48 o] 2} 53.26 + 7.94 4.13(.004)
Ak 48.12 + 2.36
AE g IRcH 52.62 + 7.43 -1.15(.250)
7| 54.24 + 8.84
Zql AESSA 48.89 £ 7.89 3.42(.019)
B’ 54.28 + 8.19 alc
AFae 58.32 £ 7.71
24 52.85 + 7.53
#HF 4 | ESFAL 50.44 + 8.32 2.11(.124)
SFA} 53.79 + 7.71
AAL o] 52.97 + 7.47
=B A7k A} 53.11 &+ 7.89 0.12(.905)
HAZL T AL 52.78 + 8.04
L F3 W X3 WYlF 53.26 £ 7.90 0.93(.354)
Wb Ale] Wl 51.06 £ 7.54
el WA HE 2.66 £ 0.25 1.55(.215)
QjTA HE 2.68 £ 0.25
AR, Zol3 Ws 2,56 £ 0.25
Z A4 5 w|wk 52.77 + 7.84 1.13(.339)
5 o]~10d uwk 55.25 + 8.06
106 o] Ak~15\ wm]gt 55.07 £ 6.70
154 o] 51.62 £ 8.00
A FA FHEH 1d m 53.52 + 9.19 0.36(.786)
13 o] A~3d wm]gk 52.73 + 8.32
3 o]g~-51d mnt 53.91 £ 7.47
5d o] 51.99 + 6.11
dd A FHFAIZE 8AIZF o3} 51.33 £ 7.29 -2.52(.013)
8AIZF %7} 54.51 + 8.08
dd Hy tsete FA 5 59 v 52.56 + 10.47 0.49(.687)
57 o]A~107 gk 52.67 + 8.35
104 o] Ak~1574 wm]ut 53.74 £+ 7.60
157 o4+ 51.65 + 7.94
AEFAAH A S 3 53.79 + 8.27 0.86(.389)
N BA} 153 A siet 52.65 £ 7.63
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4. UAAke] Aduta S whE s Beies Ajo) (N=152)
t/F(p)
57 T P+ REA
° N ° - Scheffé
S 20~29A4)? 3.67 £ 0.42 6.04(.001)
30~3941) 3.69 £ 0.35 ab(d
40~49A4)¢ 3.91 £ 0.20 ’
504 o] AH 4.19 + 0.42
44 4 3.72 £ 0.42 -1.07(.286)
wAt 3.92 + 0.11
AE g iR 3.67 £ 0.38 -2.60(.010)
7|& 3.86 + 0.48
F 7] =l 3.85 + 0.45 0.77(.513)
20 3.77 £ 0.48
ATl 3.76 £ 0.43
S7R=s 3.69 + 0.40
FHF 4 AL AR 3.66 £ 0.44 4.50(.013)
AL 3.71 + 0.41 ab{c
AAR o] e 4.07 £ 0.23
= A7k A} 3.70 £ 0.41 -2.86(.005)
A AT AL 4.10 £ 0.37
L F 3 bR 3 aig ey 3.69 £ 0.40 -4.12( ¢ .001)
HFE A 9] w5 4.18 £+ 0.38
el WA HE 3.78 £+ 0.43 2.79(.064)
QjTA HE 3.65 £ 0.39
ARRolw) ol W(E 3.85 + 0.43
Z A4 5 w|qk 3.67 £ 0.42 4.19(.007)
59 o]~10d ulwk 3.64 £ 0.37
a,b(d
10 o] Ak~15 wm] gk 3.78 £ 0.15
15 o] AH 3.97 + 0.40
A FA FHEH 1d mr 3.59 + 0.41 1.71(.168)
13 o] A3 wm]gk 3.78 £ 0.37
3d o] A~5d wgk 3.66 £ 0.48
5d o] 3.82 £+ 0.36
dd A FHFAIZE 8AIZE o3} 3.76 + 0.37 0.88(.380)
8AIZF %3} 3.70 £ 0.45
dd Hy tsetes FA 5 59 v 3.83 + 0.20 0.69(.563)
5% o]A~10" wjwk 3.72 + 0.45
10 o] Ak~1574 wm]ut 3.69 + 0.42
159 o)A 3.82 + 0.38
AEFAAY s S 3 3.79 + 0.39 1.52(.132)
A e} 715 e A siet 3.68 + 0.43
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i 5. oA 540 mE HHF2x0 Aol (N=152)
t/F(p)
TE Ad+xEAqA
N ° - Scheffé
20~29 42 3.45 + 0.53 3.74(.013)
30~3941° 3.31 £ 0.45 2 d
40~49 A 3.10 £ 0.54
5041 o] AH 3.01 £ 0.43
3 oA 3.38 + 0.53 0.74(.459)
Ak 3.20 + 0.34
aE Ll e 3.43 + 0.50 2.30(.023)
71 3.22 + 0.55
kil AR 3.11 + 0.60 2.35(.075)
B 3.25 + 0.53
ATl 3.49 £+ 0.47
S7R=s 3.43 + 0.50
FI R 3.39 £ 0.42 4.05(.019)
AL 3.41 £ 0.54 b)Y ¢
A} o] A 2.95 + 0.43
AuE7E S A} 3.40 £ 0.52 2.97(.003)
A AT AL 2.88 + 0.29
W e W 3.42 £+ 0.51 4.05( ¢ .001)
U A9 no 2.81 £ 0.29
A HE 3.36 £ 0.50 1.34(.265)
QjIA HE 3.42 + 0.52
ARl w) Lol W(E 3.20 £ 0.59
59 muk 3.46 £ 0.52 3.71(.013)
5 o] ~10d ulwk 3.32 + 0.57 2 d
10 o] Ak~154 m] gk 3.32 + 0.41
15 o] AH 3.09 + 0.44
1d m 3.43 + 0.50 1.04(.337)
13 o] A3 wm]gk 3.36 £ 0.57
3 o]g~-51d mnt 3.43 + 0.51
5d o] 3.19 £ 0.39
dd 8AIZE o3} 3.29 + 0.40 -1.89(.061)
A7+ =3} 3.44 + 0.59
do 5% w9k 3.21 £ 0.69 0.93(.428)
57 o]A~107 wk 3.31 £ 0.45
104 o] Ak~1574 wm]ut 3.43 + 0.54
159 o)A 3.29 £ 0.55
A 3.36 £ 0.50 -0.28(.784)
Stk 3.38 + 0.54
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W (r=-.49, p{ .001),

(.001)7}

6).

-
it

P (r=-.24, p=.003)7} A& Aoz EFTH

(N=152)

o

mH

NI

mH

NI

r(p)

.91
(<.001)

.56
(<.001)

.86
(<.001)

-.30
(¢.001)

-.15

(.071)

-.24
(.003)

-.49
(<.001)

.01 .71
(<.001)

(<.001)

67
(<.001)
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R QI COVID-19 ] Aol A 7FEALe] AR AEY s ReHy @ AR
23S gQlsta, hzAbe] ARl GFE vAE 29& detsty] A A=y
ATk F AT COVID-19 e FRell A hzate] HFAEY et S5y
It F A ES ARl fFold dFE A, Fod dFacle HFAd
2EH 2 AL Fssld

= Aol COVID-19 e} sl M tidAte] AFAEdd s 1008 v T 3
7 53.09%0 1t & AFet AT =75 AREShe] COVID-19 dw Adsdel A &
FEGH A ek FEAE IS o= Al e (20219 Aol
AFAEd A Gt 5441 0% W3 fEoR YEgY. & Agdidate] A5
~EH 29 3999 F AF LT 2EdAE 1008 v 5 Hi 61.030 0= g9k
o AFEEAAS SAT B gEAR AriRad T WM Sk
34089 teAbE g em Al Wl (2020)9 ATAN AFST AEH A
COVID-19 & 2raAte] 44 63.99% 0 vls] A% FEA) 65.778H 2
2 9 ¥ FEoR et oVID-19 Wy gdsteld dubgE kEAbE V)

FoT7E S WRel ¥ An(AE, 2020). ARLT dGe 3
2. A9 Berga, degAds wass

2]
AANA | AAH =8 Q3= RE AES E3eck(Schaufeli & Taris, 2014). A

oA F7FA Q] o] FYEA H=H, o]zle] Am AFAow oA/ Hh
o

(Schaufeli & Taris, 2014). COVID-19 #ul® g3ollr 7FFAL £ ZHFAZ
Aou] AFsFo] Ar|ste] WE v @& AFeT 2EHAE Qg AY TheAol A
T}(Shoja et al., 2020). & dAFOAE T5% o4 AF2EHAE YEY L
H, ooleh g A= COVID-19 e o] A7|stel] me aAE e
% E}S

of & 159 Sk, ARTA bz, 45 Al Addske A R A B 3
o] BAACNA HASHE A A Asom gk Ao HoZITH(Schaufeli & Taris,
2014; Shoja et al., 2020).



AF2EYAE B2 & e 2} :
WAk AAAS xS A 5, 2019). B APt AR ARsE
Al grol 23 o] AudAE 9= Aoz yEhy, COVID-19 #ue Aol A 1t
A ARaE F7HE gAve el 25T AFAPeR A% AF A=A
o] Jgor g EoHE Aoz AFY B & vk F, B A7 Ee
AR AEHAE (OVID-19 A9 Aol s 928 15 % F3S 98 ¥
3 BA zAo] FEE AYo] AFHlof FrhE AL v e}

COVID-199} Z& ’ﬂ%‘ﬂ?i’tgfli A3 rEAbE dEATE v s A e o

=
Holroyd & McNaught, 2008), °oFd3dk 2¢l 24 ¥ 7AAS dwtslr] Y3t 74
o] et wsy FH 9 A r|HgAdsta Gk AR Ago] Hasich, =gk 7
ARy EEy Ao FEI A QPE 71T AFEAEY Ao FA A IS )
ll

As 8o Ao ri (At Hes, 2016). 24 ApelolA Asts A
= KR

B3 G A9 =
ArrEds A9 Qo1 FL5) neselor & Siolth. AFLE F
of Qo] B§ s X A AF o Zgol Uig Were] 2

|
a3slth, v 7FS A 8] (American Nurse Association)® &3|o]x]o] COVID-19 Re
-source Center& T-F3o}o] reAle] WHE A st 9lom,  ‘Free Tools to Su-
pport the Mental Health and Resilience of All Nurses’ ¢} ‘Clinical Infor-
mation’ &2 FE3Fe] COVID-19 Moy AF3bof| wl=3sl= FEAF] A Fo HQ sk
ARG AFst, FEA] AA FAS} 2EHAE A7 AAE ¢ RS EHo
Rom thFek AAA ALAHIAE ATl Ytk TN L 5] 15 ¥ 3
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Effects of Work stress and Resilience on Burnout

in General Ward Nurses during the COVID-19 Pandemic

Woo, Sun-hee

Department of Nursing
Graduate School Keimyung University

(Supervised by Professor Kang, Minkyung)
(Abstract)

The study aimed to investigate work stress, resilience, and burnout
among general ward nurses during the COVID-19 pandemic and to examine the
effects of work stress and resilience on their burnout. This study
collected data using a questionnaire from July 22nd to July 30th, 2021,
from 152 nurses in the general ward who directly provide nursing services
working at Y University Hospital located in D City. The collected data
were analyzed using frequency, percentage, mean, standard deviation,
independent t-test, one-way ANOVA, Scheffé test, Pearson's correction
coefficient, and multiple regression with the SPSS Statistics 26.0
program.

Among the study subjects, the average score of burnout was 3.37%0.52

out of 5. The average score of work stress was 53.09%+7.87 out of 100. In
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terms of subcategories, the average score of job demand stress was

61.03£9.87, and the average score of job resource stress was 45.14+7.91.

The average score of resilience was 3.72+0.42 out of 5.

As a result of the study, during the COVID-19 pandemic, job demand

stress(B=0.01, p=.001), and job resource stress(B=0.04, p<.001),

resilience(B=-0.30, p<.001), and Total «clinical experience(B=-0.16,

p=.040) were identified as a significant factors that effect on the

burnout of nurses(F=21.49, p< .001). The explanatory power of the factors

influencing burnout was 65.9%. The independent variable that had the

greatest influence on burnout was job resource stress(=.56, p< .001).

In a situation where infection control i1s more emphasized due to the

prolonged COVID-19 pandemic, it is important to prevent and reduce burnout

of ward nurses, including nurses working 1n general wards. At the

organizational level, education and training on infection control,

provision of sufficient manpower, social support to reduce psychological

burden, and realistic and effective compensation such as enactment of Laws

and systems are needed. In addition, 1t 1is 1Important to strengthen
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resilience capabilities that affect the burnout of nurses in unfamiliar or

new work environments such as COVID-19 pandemic. In a situation where

communication opportunities are reduced due to the strategies of infection

control, non-face-to—face support systems such as online content or

applications that can communicate with each other can be developed and

applied to help nurses adapt positively during the COVID-19 pandemic.
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