ORIGINAL ARTICLE ISSN (Print) 2005-3673
ISSN (Online) 2093 - 758X
J Korean Acad Nurs Vol.46 No.2, 260-270

CHEHE 2 5FE|2| 2|46 (25, 20165 4 http://dx.doi.org/10.4040/jkan.2016.46.2.260

far

Sud U2AE flet SATE SSE2OW S 3 20ES

Development and Application of an Overcoming Compassion Fatigue Program for
Emergency Nurses

Kim, Yeong Anh' - Park, Jeong Sook?

Department of Nursing, Suseong College, Daegu
“College of Nursing, Keimyung University, Daegu, Korea

Purpose: This study was conducted to develop a program to help emergency nurses overcome compassion fatigue, and to analyze
the effects of the program. Methods: A nonequivalent control group pretest-posttest design was used. There were 14 participants in
the experimental group and 18 subjects in the control group. The program was comprised of five, weekly 80-minute sessions includ-
ing understanding and assessment of compassion fatigue, enhancing positive affect, balancing work-life, planning self care, training
in relaxation techniques and cognitive restructuring, and getting social support. Research variables were ego-resiliency, compassion
satisfaction and compassion fatigue of the ProQOL 5, and salivary cortisol. Data were analyzed using Chi-square test, independent
t-test, and paired t-test, Results: The first hypothesis, “There will be a difference in scores for ego resiliency between the experi-
mental group and the control group”. was not supported. The second hypothesis, “There will be a difference in scores for compas-
sion satisfaction between the experimental group and the control group” was supported (t=2.15, p=.046). The third hypothesis,
“There will be a difference in scores for compassion fatigue between the experimental group and the control group” was not sup-
ported. Conclusion: The first program for emergency nurses to overcome compassion fatigue in Korea was effective in increasing
emergency nurses compassion satisfaction and decreasing salivary cortisol level in the experimental group. Therefore, this program
for overcoming compassion fatigue is useful to increase emergency nurses’ compassion satisfaction, However replication studies of
short-term intensive program reflecting emergency nurses’ opinion are needed,
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Session Relation of framework Subjects Contents & Activities Duration
1 Self management: Opening ceremony Introduction 20 min
intentionally (compassion Receive permission to participate
fatigue) Pretest: Fill in questionnaires & collect saliva
Compassion fatigue Watch Video ‘when helping hurts’ 50 min
understanding & Overview of compassion fatigue
assessment Self evaluation of compassion fatigue
- Self assessment: timeline activities
- Self care assessment: basic need on duty, self care, alarm symptoms
Homework Narrative: Compassion fatigue in the last month 10 min
2 Affect: enhancing positive Check in Review of homework: narrative of experience 20 min
affect (ego-resiliency/ To explore reason of compassion fatigue
compassion satisfaction) Set up a goal
Enhancing positive Recognize significance in positive affect 50 min
affect Explore positive affect
Compliance checklist  Explain handouts 10 min
3 Self management: self care Check in Review of checklist 10 min
(compassion satisfaction) To share personal experiences in last week
Self management: self Balance in life & self Self care plan for overcoming compassion fatigue 35 min
regulation (ego-resiliency) care plan Balance personal and professional life
To find a rewarding and meaningful as an emergency department nurse
Relaxation training Progressive muscle relaxation: understand & practice 25 min
Free talk & compliance  Free talk about this session 10 min
checklist
4 Self management: self Check in Review of checklist 10 min
validation (ego-resiliency/ To share personal experiences in last week
compassion satisfaction) Cognitive restructuring  To search for irrational or maladaptive thoughts on duty in emergency 60 min
training department
To change job related irrational or maladaptive thoughts
Free talk & compliance  Free talk about this session 10 min
checklist
5 Resource: Connection/ Checkin Review of checklist 10 min
support (ego-resiliency) To share personal experiences in last week
Social support & Awareness in social support & social activities 40 min
asking for help Explore support system and resources
Asking for help and support
Participate in social activities
Closing ceremony Discuss goal attainment 30 min

Award the good participant
Posttest: Fill in questionnaires & collect saliva
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Table 2. Homogeneity Test of General Characteristics and Dependent Variables (N=32)
Exp. (n=14 Cont. (n=18
Characteristics or variables Categories p. ) ( ) xort 0
n (%) or M+SD n (%) or M+SD
Gender Female 10 (71.4) 13(72.2) 0.00 > 999*
Male 4(28.6) 5(27.8)

Age (yr) 27.57+£3.45 26.44+3.29 0.94 355
Marital status Single 14 (100.0) 16 (88.9) 1.65 492%
Married 0(0.0) 2(11.1)

Education level Diploma 6 (42.9) 13 (72.2) 2.81 .093
Bachelor 8(57.1) 5(27.8)

Traumatic experience Have 4 (28.6) 5(27.8) 0.00 > 999*
Not have 10 (71.4) 13(72.2)

ER nurse career (month) 38.28+32.83 39.83+34.45 -0.12 .899
ER job satisfaction Very dissatisfaction 0(0.0) 1(5.6) 1.17 841*
Dissatisfaction 5(35.7) 8 (44.4)

Satisfaction 9 (64.3) 9 (50.0)

Transfer of department Want 1(7.1) 6(33.3) 3.16 .104*
Not want 13(92.9) 12 (66.7)

Satisfaction of payment Very dissatisfaction 2(14.3) 4(22.2) 1.08 644*
Dissatisfaction 8 (57.1) 7 (38.9)

Satisfaction 4 (28.6) 7 (38.9)

Ego-resiliency 94.64+£9.84 101.33£11.29 — 75 .089
Compassion satisfaction 29.78+1.76 30.27+3.83 -0.44 660
Compassion fatigue Secondary traumatic stress 27.28+5.46 23.44+6.04 1.85 .073
Burnout 27.57+3.25 27.72+4.62 -0.10 918
Salivary cortisol (mg/dL) 0.19+0.09 0.19+0.06 0.05 954

*Fisher's exact test; Exp.=Experimental group; Cont.=Control group.
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Table 3. Effect of Overcoming Compassion Fatigue Program in Ego-resiliency, Compassion Satisfaction, Compassion Fatigue (N=32)
. . Pretest Posttest Difference
Variables Categories Groups p
M=SD M=£SD M+SD

Ego-resiliency Exp. (n=14) 94.64+9.84 94.28+9.21 -0.35£7.93 -0.30 763
Cont. (n=18) 101.33£11.29 101.61+£10.99 0.27+£3.52

Compassion Exp. (n=14) 29.78+1.76 32.21+£5.97 2.42+530 2.15 .046
satisfaction Cont. (n=18) 30.27+£3.83 29.44+3.38 -0.83£2.25

Compassion Secondary traumatic stress Exp. (n=14) 27.28+5.46 28.00£5.30 0.71+3.68 0.94 353
fatigue Cont. (n=18) 23.44+6.04 23.05+5.55 -0.38+2.93

Burnout Exp. (n=14) 27.57+3.25 27.50+4.65 -0.07£4.00 -0.11 913
Cont. (n=18) 27721462 27.77+4.12 0.05+2.48

Salivary cortisol (mg/dL) Exp. (n=14) 0.19+0.09 0.11+0.04 -0.08+0.09 -1.43 161
Cont. (n=18) 0.19+0.06 0.16+0.08 -0.03£0.10

Exp.=Experimental group; Cont.=Control group.
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