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Objectives: The hospital selection factor is the criterion based on the judgment of the patients’ decision
process. We investigated the hospital selection factors of patients with sleep disorders and compared that
for patients with sleep apnea and other sleep disorders. Methods: This is a questionnaire-based cross-sec-
tional study that evaluated patients with a sleep disorder at the sleep unit of a tertiary referral center. We in-
vestigated the patients’ demographic information, occupational status, diagnosis of sleep disorders, and
hospital-related and patient-related factors associated with hospital selection. Results: A total of 138 pa-
tients with a sleep disorder were analyzed. Internet information was the primary data source for sleep apnea
patients to select a hospital, while it was acquaintances for patients with other sleep disorders. None with
sleep apnea gathered information from broadcast or print media. Patients gave the highest score for the
least waiting time and recency of the hospital’s facility. Unlike patients with other sleep disorders, those with
sleep apnea valued the hospital’s popularity, accessibility, availability of appointments at desired dates, and
medical expense benefits. Conclusions: This is the first study to analyze the hospital selection factors of
patients with sleep disorders in South Korea. This study might improve the sleep medication as well as the
medical system by revealing the medical use behavior of patients with sleep disorders.
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Table 3. The hospital attributes of the patients with sleep apnea
versus other sleep disorders

5% gA50] YAE Ax 54 Fof Wik 44 r——
oS Fofgh e ti7] AIRE el B4, B =Y Sle(?_zl; I)lea disorders  p
(n=89)
Table 1. Demographic data of the patients with sleep disorders The selector 0.375
Demographic data Value (n=138) Principal 34 (69.4) 55 (61.8)

Age (yr) 55.06£16.50 Family 10(204)  22(24.7)

Sex, males 86 (62.3) Clinician of primary clinic 5 (10.2) 11 (12.4)

Educational state Source of information 0.038
High school graduate or less 74 (53.6) Acquaintances 12 (24.5) 33(37.1)

College graduate or more 64 (46.4) Clinician of primary clinic 12 (24.5) 20 (22.5)

Occupation (yes) 123 (89.1) Broadcast media 0(0.0) 7(7.9)

Family income per a month (n=115) Printed media 0(0.0) 2(2.2)
<5,000,000 KRW 88 (76.5) Internet 25 (51.0) 27 (30.3)
25,000,000 KRW 27(23.5) Visited other medical center 20 (40.8)  47(52.8) 0177

Sleep disorders Data are presented as n (%)

Sleep apnea 49 (35.5)
Restless legs syndrome 44 (31.9) Table 4. The most important factor to choose the hospital
Insomnia 24 (17.4) Other sleep
REM sleep behavior disorder 12 (8.7) Sleep apnea disorders p
Narcolepsy 9(6.5) (n=49) (n=89)
Data are presented as meantstandard deviation or n (%). KRW,  Hospital scale 3.9610.72  3.7410.88 0.159
Korean Won; REM, rapid eye movement Waiting time 4.13+0.73  3.98%+0.83  0.302
. . . . Excellent equipment 2.84+1.02 2.69+0.86  0.368
Z;ELZ zhgingr;;a;ggécd?:g:g;r;son between patients with sIeep ¢ own of the hospital 4131065 3701098  0.003
Other sleep Recency of the hospital 4.11£0.73 3.9310.98 0.282
Demographic data Sle(?_ig‘)‘ea disorders  p Hospital accreditation 2024110  2.00+1.06 0914
(n=389) Amenity 3.8410.82 3.73+£1.01 0.535

Age (yr) 50.31+14.78 57.67£16.88 0.012 Kindness, clinicians 3.8510.86 3.58+1.03 0.115

Sex, males 43 (87.8) 43 (48.3) <0.001 Kindness, other than 3.2610.94 3.00£0.92  0.133

Educational state <0.001 clinicians
High school graduate or less 16 (32.7) 50 (56.2) Competence, clinicians 3.65+0.85 3341096 0.068
College graduate or more 32 (65.3) 31 (34.8) Renown of the clinician 3.34+1.32 2.98+1.33 0.134

Occupation (yes) 44(89.8)  79(s88) 0852  insleep disorders

Family income per a month (n=115)* 0.166 Accessibility 4.00£0.84 3.6210.99 0.021
5,000,000 KRW 9(21.4) 27 (37.0) Availability at desired date 4.02+0.81 3.6810.92  0.029
>5,000,000 KRW 12 (28.6) 15 (20.5) Acquaintance in the hospital  3.50+0.94  3.45+0.95 0.779

Benefits of medical expenses  3.98+0.77  3.6610.96  0.041

Data are presented as meantstandard deviation or n (%). *42
sleep apneas and 73 other sleep disorders. KRW, Korean Won
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Figure 1. The important factors to choose the hospital. The numbers stand for the average scores. Comparing with the patients with other
sleep disorders, patients with sleep apnea take count of renown of the hospital, accessibility, availability at desired date, and benefits of
medical expenses. *p=0.003; tp=0.021; ¥p=0.029; $p=0.041.
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