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p=.010) in order, and the explanatory power of these factors to the burnout was 46.3%.

Conclusion: Based on the results, effective interventions need to be provided to improve intensive
care unit nurses’ health conditions and to relieve their work stress. It is necessary to develop practical
strategies to improve nurses’ communication and stress coping skills to reduce their burnout.
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Ethic statement: This study was approved by the Institutional
Review Board (IRB) of Keimyung University (IRB No. 40525-
202212-HR-078-02). Informed consent was obtained from the
participants.
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Table 1. Subjects’ General Characteristics and Job-Related Character-
istics (N=149)

Category Sortation n (%) Mean+SD
Gender Woman 136 (91.3)
Man 13(8.7)
Age (year) <30 89 (59.7) 29.8+5.9
>30 60 (40.3)
Education College 9 (6.0)
University 130 (87.2)
Graduate school 10 (6.7)
Marital status Single 114 (76.5)
Married 35 (23.5)
Religion Yes 48 (32.2)
No 101 (67.8)
Subjective health  Very good~good 64 (43.0)
status Average 79 (53.0)
Bad to very bad 6 (4.0)
Status Staff nurse 139 (93.3)
Charge nurse 10 (6.7)
ICU (types) Medical 18 (12.1)
Surgical 37 (24.9)
Neurosurgical 40 (26.8)
Cardiological 11 (7.4)
Newborn/child 24 (16.1)
Others* 19 (12.8)
Total work <3 53 (35.6) 6.37+5.81
experience (year) >3~<B6 38 (25_5)
>6 58 (38.9)
ICU work <3 70 (47.0)  4.12+3.45
experience (year) >3..g 43(28.9)
>6 36 (24.2)
Department Very satisfied~satisfied 55 (36.9)
satisfaction Average 77 (51.7)
Unsatisfied~very un- 17 (11.4)
satisfied
Work stress Very low~low 5(3.4)
Average 60 (40.3)
High~very high 84 (56.4)

Interpersonal Very satisfied~satisfied 64 (43.0)
relat;:onShlp Average 68 (45.6)
satisfaction Unsatisfied~very un- 17 (11.4)

satisfied

The sum of the percentages does not equal 100% because of rounding.
*An adult ICU that does not distinguish between departments; ICU,
Intensive care unit; SD=Standard deviation.
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Table 2. Subjects’ Communication Skills, Nursing Professionals, Stress
Coping Skills, and Burnout (N=149)

Variable Possible Mean+SD Minimum Maximum
range
Communication skill 1~5 3.71+0.35 2.80 473

3.41+040 178 4.72
3.40+0.31 2.62 4.42
3.62+¢0.35 2.71 4.50
3.14+0.39 233 4.50
2.74+0.48 1.68 4.09

Nursing professionalism  1~5
Stress coping skills 1~5
Problem-driven coping  1~5
Emotion-driven coping  1~5
Burnout 1~5
SD=Standard deviation.
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Table 3. Differences in Burnout by Subjects' Characteristics (N=149)

c S ) Burnout
ategory ortation Mean+SD t/F p (Scheffé)

Gender Woman 2.74+0.47 0.17 .862
Man 2.72+0.57

Age (year) <30 2.81+0.50 2.00 048
>30 2.65+0.44

Education College 2.76+0.33 1.53 219
University 2.76+0.49
Graduate school 2.49+0.42

Marital status Single 2.80+0.47 2.84 .005
Married 2.55+0.48

Religion Yes 2.78+0.49 0.66 .510
No 2.72+0.48

Subjective health status Very good~good® 2.53+0.40 17.10 <.001
Average® 2.87+0.44 (c>b>a)
Bad to very bad" 3.36+0.71

Status Staff nurse 2.74+0.47 -0.24 .814
Charge nurse 2.78+0.68

ICU (type) Medical 2.92+0.52 1.12 .354
Surgical 2.72+0.41
Neurosurgical 2.78+0.46
Cardiological 2.82+0.60
Newborn/child 2.65+0.50
Others* 2.61+0.50

Total work experience (year) <3 2.79+0.48 1.53 .220
>3~<6 2.80+0.49
>6 2.66+0.47

ICU work experience (year) <3 2.81+0.45 2.40 .094
>3~<6 2.76+0.49
>6 2.59+0.51

Department satisfaction Very satisfied~satisfied 2.49+0.47 17.59 <.001
Average” 2.84+0.38 (o.c>a)
Unsatisfied~very unsatisfied 3.11+0.53

Work stress Very low~low® 2.15+0.46 25.80 <.001
Average® 2.50+0.62 (c>a,b)
High to very high* 2.95+0.45

Interpersonal relationship satisfaction ~ Very satisfied~satisfied® 2.56+0.45 11.85 <.001
Average® 2.83+0.41 (b,c>a)
Unsatisfied~very unsatisfied 3.08+0.57

*An adult ICU that does not distinguish between departments; ICU, Intensive care unit; SD=Standard deviation.
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Table 4. Subjects' Correlation Between Job-Related Characteristics (N=149)

Communication Nursing

Stress coping skills
Emotion-centered  Burnout

Stress copin
ping Problem-driven

Variable skill professionalism skills . .
coping coping
r (p)

Communication skill 1
Nursing professionalism 49 (<.001) 1
Stress coping skills 46 (<.001) .55 (<.001) 1

Problem-driven coping 53 (<.001) .62 (<.001) 84 (<.001) 1

Emotion-centered coping 23 (.005) .29 (<.001) 82 (<.001) .38 (<.001) 1
Burnout -.39 (<.001) -.37 (<.001) -.31 (<.001) -43 (<.001) -.08 (.354) 1
Table 5. Factors Influencing Subjects' Burnout (N=149)
Variable B SE B t p R Adj. R F(p)
(Constant) 4.54 0.36 12.54 <.001 48 46
Work stress* (high to very high) 0.38 0.06 .39 6.24 <.001
Communication skill -0.33 0.10 -.24 -3.38 .001
Problem-driven coping -0.26 0.10 -19 -2.61 .010 26.57 (<.001)
Subjective health status* (average) 0.21 0.06 22 3.46 .001
Subjective health status* (bad~very bad)  0.48 0.16 .20 3.09 .002

*Criterion variable: subjective health status (very good~good), work stress (very low~low); Adj.=Adjusted; SE=Standard error.
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