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Effects of communication skill, nursing professionalism and

stress coping skills on burnout of intensive care unit nurses

Lee, Yeon Ju

Department of Nursing
Graduate School

Keimyung University
(Supervised by Professor Park, Heeok)

(Abstract)

The purpose of this study was to investigate the effects of
communication skill, nursing professionalism, and stress coping skills on
burnout of intensive care unit nurses. This subjects of this study
included 149 nurses in intensive care units at six general hospitals in
D-City, and data collection was performed from Mar. 14 to 23 2023. The
data was analyzed using the SPSS/WIN 23.0 program with descriptive
statistics, t-test, ANOVA, Scheffé test, Pearson correlation coefficient,
and Stepwise multiple regression analysis were used. The mean of
subjects’ communication skill was 3.71+0.35, nursing professionalism
3.41£0.40, stress coping skills 3.40+0.31 and burnout 2.74£0.48 points.
The factors significantly affecting burnout included work stress ‘high to

very high’ (£=.39, p=<.001), communication skill (£=-.24, p=.001),
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subjective health status ‘normal’ (5=.22, p=.001) and ‘bad to very bad (S
=20, p=.002) and problem-driven coping (£=-.19, p=.010) in order, and
the explanatory power of these factors to the burnout was 46.3%. Based
on the results of this study, the effective interventions need to provided
to improve ICU nurses health conditions and to relieve their work
stress. Developing the practical strategies to improve nurses’

communication and stress coping skills to reduce their burnout.
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