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Purpose: This study aimed to compare and identify factors affecting delirium nursing stress among nurses in
comprehensive nursing care service wards and general wards. Methods: Using structured questionnaires, data were
collected from 230 nurses working in two tertiary university hospitals. Data were analyzed using descriptive statistics,
t-tests, ANOVA, Pearson's correlation coefficient, and multiple regression analysis using SPSS/WIN 27.0. Results:
The average delirium nursing stress score for nurses in comprehensive nursing care service wards was 2.98+0.30
out of 4 points, which was significantly higher than 2.89+0.29 points for nurses in general wards (t=2.17, p=.031).
Factors influencing delirium nursing stress among comprehensive nursing care service ward nurses included nursing
work environment (3=-.58, p<.001) and conflicts with medical staff and other departments related to delirium patients
(B=.24, p=.006), explaining power of 44% (F=12.13, p<.001). For general ward nurses, the nursing work environ-
ment(3=-.39, p<.001) was the main influencing factor, explaining power of 17% (F=3.93, p<.001). Conclusion: Both
types of nurses require improvements in their work environment. Strategies to reduce conflict between medical staff
and other departments are essential in comprehensive nursing care service wards.
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Table 1. Differences in Delirium Nursing Stress According to the General Characteristics (N=230)
CNCSW (n=115) GW (n=115)
Variables Categories p
n (%) or M£SD n (%) or M£SD
Age (yr) <25 14 (12.1) 12 (10.4) 3.62 .305
25~<30 54 (47.0) 65 (56.6)
30~<35 21 (18.3) 12 (10.4)
>35 26 (22.6) 26 (22.6)
304+£6.7 30.8£7.7
Education College 10 (8.7) 9(7.8) 0.17 919
University 88 (76.5) 87 (75.7)
>Graduate 17 (14.8) 19 (16.5)
Clinical experience (yr) <5 54 (47.0) 53 (46.1) 1.84 .399
5~<10 29 (25.2) 37 (32.2)
>10 32(27.8) 25 (21.7)
7.81£6.90 8.08+7.60
Number of delirium patient care experiences ~ 1~<3 38 (33.0) 26 (22.6) 3.12 .077
in the pastmonth (times) >3 77 (67.0) 89 (77.4)
Number of conflicts with medical staff and No* 53 (46.1) 80 (69.6) 13.32 .001
other departments related to delirium 1~<3° 37(32.2) 23 (20.0)
patients in the past month (times) >3 25(21.7) 12 (10.4)
Experience in delirium patient care Yes 76 (66.1) 75 (65.2) 0.02 .890
education No 39 (33.9) 40 (34.8)
CNCSW=Comprehensive nursing-care service ward; GW=General ward.
Table 2. Differences in Delirium Nursing Stress According to the Delirium-Related Characteristics (N=230)
Delirium nursing stress
Variables Categories CNCSW (n=115) GW (n=115)
torF (p) torF (p)
+ +
MESD s ihefie MESD - geneffe
Age (yr) <25 2.80£0.29 1.98 2.87%0.18 2.76
25~<30 2.9940.32 (122) 2.8310.32 (.046)
30~<35 3.00+0.32 3.04%0.16
>35 3.02+0.24 2.98%0.29
Education College 3.00£0.28 1.24 2.69£0.30 248
University 2.95+0.30 (-295) 2.90£0.28 (.088)
> Graduate 3.08+0.32 2.95+0.33
Clinical experience (yr) <5 2.96+0.33 0.13 2.83+0.29 2.72
5~<10 2.98%0.30 (-881) 2.93%0.28 (.070)
>10 3.00+0.25 2.98%0.30
Number of delirium patient care experiences 1~<3 2.87+0.28 -2.70 2.86+0.25 -0.62
in the pastmonth (times) >3 3.03%£0.30 (-008) 2.90£0.30 (.535)
Number of conflicts with medical staff and No* 2.87+0.27 10.66 2.8610.31 191
other departments related to delirium 1~<3° 2.98%0.28 (<.001) 2.95%0.26 (-153)
patients in the past month (times) >3 3.1940.31 a,b<c 3.00+0.24
Experience in delirium patient care Yes 2.96%0.29 -0.78 2.85%0.27 -1.91
education No 3.00£0.33 (:437) 2.96%0.32 (.058)

CNCSW=Comprehensive nursing-care service ward; GW=General ward.
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Table 3. Differences in Level of Knowledge Regarding Delirium, Nursing Work Environment, and Delirium Nursing Stress among

Subjects (N=230)
CNCSW (n=115)  GW (n=115)
Variables Range t(p)
M=£SD M=SD
Level of knowledge regarding delirium 0~45 33.44+5.28 32.67+4.15 1.24 (.218)
Cause 0~10 9.09£1.25 9.17£1.13 -0.50 (.619)
Symptoms 0~20 13.90£2.58 14.10+2.34 -0.62 (.538)
Nursing management 0~15 10.46+2.80 9.41+2.25 3.14 (.002)
Nursing work environment 1~4 2.53+0.40 2.45+0.39 1.51 (.132)
Collegial nurse-physician relations 2.3410.62 2.4010.60 -0.65 (.519)
Nurse manager ability, leadership, and support of nurses 2.76+0.51 2.561+0.55 2.85 (.005)
Staffing and resource adequacy 2.21£0.60 1.97£0.51 3.26 (<.001)
Nursing foundations for quality of care 2.82+0.35 2.79+0.38 0.56 (.577)
Nurse participation in hospital affairs 2.35+0.48 2.30+0.45 0.80 (.425)
Delirium nursing stress 1~4 2.98+0.30 2.89+0.29 2.17 (.031)
Job demand
Hazardous work environment 3.50+0.51 3.481+0.55 0.25 (.803)
Physical demand 3.79£0.40 3.59%0.52 3.22(<.001)
Cognitive work demand 3.41+0.48 3.08+0.59 4.65 (<.001)
Emotional work demand 3.43+0.50 3.23£0.54 2.98 (.003)
Roles and Responsibilities 3.10+0.37 2.81+0.43 5.57 (<.001)
Job resource
Social support 1.63+0.45 1.75+0.51 -1.89 (.060)
Organization support 2.70+0.56 2.88+0.51 -2.55 (.012)

CNCSW=Comprehensive nursing-care service ward; GW=General ward.
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Table 4. Correlations between Delirium Nursing Stress, Level of Knowledge Regarding Delirium, and Nursing Work Environment

in Nurses of Comprehensive Nursing Care Service Wards (N=230)
CNCSW (n=115) GW (n=115)
Variables 1 2 3 1 2 3
r(p) r(p) r(p) r(p) r(p) r(p)
1. Delirium nursing stress 1.00 .16 (.081) -.62 (<.001) 1.00 .04 (.690) -39 (<.001)
2. Level of knowledge regarding delirium 1.00 -.09 (.333) 1.00 14 (132)
3. Nursing work environment 1.00 1.00

CNCSW=Comprehensive nursing-care service ward; GW=General ward.
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Table 5. Factors Influencing Delirium Nursing Stress in Nurses of Comprehensive Nursing Care Service Wards (N=230)
Variables Categories Range B S.E. ] t p Adji.R* F(p)
CNCSW  (Constant) 389 022 1764 <.001 44 1213

=115 .001
(n ) Level of knowledge regarding delirium 003 004 56 075 456 (<.00D)
Nursing work environment -044 058 -58 -752 <.001
Age (yr)* <25 (ref.)
25~<30 004 007 .07 060 .549
30~<35 -0.04 009 -05 -042 .678
>35 012 008 16 148 142
Number of delirium patient care experiences  1~<3 (ref.)
in the past month (times)* >3 003 006 .04 046 .645
Number of conflicts with medical staff and None (ref.)
other departments related to delirium 1~<3 -0.03 006 -04 -050 .621
patients in the past month (times)* >3 018 006 24 283 .006
GW (Constant) 344 026 1332 <.001 .17 3.93
=115 .001
(n ) Level of knowledge regarding delirium 0.00 000 .09 099 326 (<.00D)
Nursing work environment -030 007 -39 -443 <.001
Age (yr)* <25 (ref.)
25~<30 -0.08 009 -13 -086 .393
30~<35 004 012 .04 030 .763
>35 005 010 .07 049 .626
Number of delirium patient care experiences ~ 1~<3 (ref.)
in the past month (times)* >3 -0.02 007 -03 -027 .790
Number of conflicts with medical staff and None (ref.)
other departments related to delirium 1~<3 0.07 007 .09 101 .315
patients in the past month (times)* >3 012 010 .13 135 181

CNCSW=Comprehensive nursing-care service ward; GW=General ward; ref.=Reference.
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